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BOARD’S REPORT
Dear Members,

Your Directors present their 15t (Fifteenth) Annual Report together with the Audited Financial
Statements and the Joint Auditors’ Report thereon for the Financial Year ended March 31, 2022 of
Pramerica Life Insurance Limited (‘Company’ or ‘PLIL’).

Business and Financial Performance of the Company

Financial Highlights

The key financial parameters for the Financial Year (‘FY’) ended March 31, 2022 are summarised
below:

| FY 2021-22

Particulars FY 2020-21

Number of Policies Sold (Nos.) 28,995 30,852
Business Performance

New Business Premium 3,048,692 2,270,048
Renewal Premium 7,939,059 7,665,957
Total Premium 10,987,751 9,936,005
Financial Performance

Gross Written Premium 10,987,751 9,936,005
Less: Reinsurance ceded (459,744) (585,965)
Net Premium Income 10,528,007 9,350,040
Income from Investments

Investment Income 4,359,751 5,366,095
Other Income 64,564 39,726
Total Income 14,952,322 14,755,861
Less:

Commission 331,107 294,294
Operating expenses related to Insurance 2,633,649 2,512,714
Other expenses 173,048 84,557
Provision for diminution in the value of investments (60,186) 749,327
Benefits paid 5,146,524 3,856,520
Increase in Actuarial Reserve 6,537,697 6,094,163
Amount (utilised) /transferred (from)/to Funds for Future 140228
Appropriation (undistributed PAR surplus) 230,103 ’
(Loss)/Profit for the year before Tax (‘PBT’) (39,620) 1,024,058
Provision for Taxation:

Deferred Tax Credit (10,449) (96,111)
(Loss)/Profit for the year after Tax (‘PAT’) (50,069) 927,947
Share Capital 3,740,619 3,740,619
Reserves and Surplus 8,329,217 8,329,217
Less: Debit balance in Profit and Loss Account (2,095,150) (2,045,080)
Net Worth 9,974,686 10,024,756

Macroeconomic Trends
Worldwide, economic growth was disrupted in the last two years as with the onset of the global
COVID-19 pandemic and the prolonged period of restrictions imposed to contain and combat the

virus. However, as we enter a new financial year, India’s FY22 GDP is estimated to have recovered
1
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to pre-COVID (FY20) levels, GST collections are at an all-time high and consumer sentiments are
on an upswing. A majority of the country’s population has been vaccinated, restrictions on
movement are largely withdrawn and life is reverting to normal. The growing economic optimism
remains a little tempered, however, due to rising inflation and supply chain disruptions caused by
the Ukraine-Russia conflict. Also, further waves of COVID-19 remain a distinct possibility, though
likely less disruptive.

The following macroeconomic trends guide the structural opportunity of India’s insurance
industry, some of which were accentuated by the pandemic.

» Increasing need for protection - India has historically witnessed significant protection gap.
As per a Swiss Re study, the mortality gap estimate is around 92% in India, the highest
among major Asian economies. The pandemic has significantly increased awareness of the
need for protecting the family’s future against uncertainties of life and health.

» Increasing need for retirement and long term savings due to an ageing population - Every
8th person in India is expected to be above 60 years by 2030 and life spans have increased
12% over the last 20 years. The need for retirement and long term savings has further been
accentuated by a low interest rate environment and economic uncertainties resulting from
geopolitical crises.

* Financialisation of household savings - Indian households continue to steadily maintain
approximately 60% of their savings in financial instruments, Life Insurance being one of
them.

= Emergence of non-traditional access points — Various B2ZB2C models are emerging across
eCommerce, Healthcare and FinTech platforms, spaces which have potential affinity with
Life Insurance. While the models for distribution of life insurance through these platforms
are still evolving, the potential opportunity is acknowledged to be significant.

Life Insurance Industry Overview

The life insurance industry has registered healthy growth in new business premiums owing to the
lower base effect from subdued sales last year. The FY22 life insurance new business premium
grew by 13% year-on-year. Compared to LIC (+8%), private insurers have grown at a faster pace
(+23%), further increasing private insurers’ market share to 34%, a ten year high. Individual
business segment grew by 10% while the group segment grew by 15%.

Within private players, insurers with Bancassurance-dominated distribution models grew at a
faster rate of 23% while others grew by 15%. The crowding-out effect from Bancassurance
channels has been a consistent trend over the last several years. Today Banks source over half of
private life insurers’ retail new business, and the 11 biggest life insurers all have major
Bancassurance tie-ups in place.

The market concentration has been steadily increasing over the last few years. Among the 22
private life insurers, the bottom 15 companies accounted for less than 20% of new business.

With the pandemic having significantly reduced in-person engagement with customers, the focus
has been on exploring new ways of doing business. The pandemic has catalyzed the industry’s
digital adoption rate and increased focus on servicing customers remotely, providing more self-
service options to customers providing digital sales platforms to the front line and increasing
automation of business processes.
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PAN India Presence
As of March 31, 2022, your Company touched base with its customers through 133 offices (spread
across 27 States and 3 Union Territories) and 2,250 employees.

Company Performance

At the start of the year, the Company had set out to streamline its operations to optimize costs
and maintain adequate liquidity and solvency to weather out the current headwinds. We have
strengthened our customer service capability and adopted technology platforms that ease our
communication with customers and provide seamless service to our distributors.

The Company reported X 304.87 crores New Business Premium income in FY22, a strong year-
on-year growth of 33%. Gross Written Premium income was X 1,098.78 crores, an 11% growth.

The Company operates a diversified distribution model across the country. All retail distribution
channels across the industry have been under pressure during the year due to social distancing
norms. However, the Company’s business was more severely impacted as a large part of the retail
business operates as our flagship affinity channel catering to Armed forces through a worksite
distribution mode. Our sales team had limited access to cantonments for conducting lectures and
financial literacy campaigns. Despite these limitations, the retail new business premium grew by
20% in FY22.

The Company has showcased great resilience under these tough times and has focused on
improving operational efficiency to protect shareholder value. The Company has been able to
reduce its operating expense significantly and the operating expense to GWP ratio now stands at
an all-time best of 29%.

While navigating through the uncertainty of Covid-19, the Company balanced the dual objectives
of keeping a relentless focus on policyholder protection and ensuring the health and welfare of its
employees. At 404%, the Company has one of the best solvency ratios in the industry and
continues to comfort the policyholders through a top quartile claims paid ratio. The company has
been maintaining a healthy persistency ratio with 13th-month persistency at 78% and 61st-
month persistency at 57%; one of the best ratios in the Industry.

Outlook

We believe that there is untapped potential for life insurance growth given the under-penetration,
the large protection gap and the increasing need for savings and retirement products. Considered
in conjunction with a stable regulatory regime, the medium- and long-term structural opportunity
for growth is a significant one. We further believe that the industry is well placed to capture these
multi-decade opportunities as models and operations become increasingly effective across the
value chain.

Our positive outlook over the longer term is tempered by macroeconomic and geopolitical
uncertainties influencing the near term. While the biggest impact of the COVID-19 pandemic
seems to be behind us, low impact waves still persist.

Everything considered, therefore, our FY23 outlook for life insurance industry is one of cautious
optimism.
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Investment Performance

Asset Under Management (AUM)

AUM of the Company increased by 12.1% to X 6,273.28 crores as on March 31, 2022 from X.
5,597.35 crores as on March 31, 2021. The AUM comprised of X 5,853.53 crores of Traditional
Funds and X 419.75 crores of Unit Linked Funds. The total portfolio consisted of 90.23% in fixed
income investments like Government Securities & AAA rated corporate bonds, 5.05% in equities
(including ETFs and AT1) and remaining 4.72% as a mix between money market instruments and
cash. The higher proportion of fixed income investments has been on account of increasing sales
of Participating and Non-Participating Traditional Products.

Investment Philosophy & Strategy

FY2022-23 was another challenging year, following on the heels of FY2020-21, incurring the
destruction and disruption brought about by the second wave of the corona virus pandemic. The
wave, which caused the maximum human casualties in India, also disrupted supply chains and
severely impacted livelihoods and economic health. In this challenging backdrop, the Company
continued to follow prudent investment practices in accordance with its Investment Policy
(framed in line with IRDAI Investments Regulations) to ensure adequate, risk-adjusted returns to
policyholders. Your Company’s fixed income investments are made in Government securities and
highly liquid assets with strong credit quality, mostly AAA rated. The credit quality of these
investments is stringently monitored in accordance with the internal risk framework. The equity
investments are mostly made in companies with quality corporate governance and sound long
term business prospects. The Company strives to maintain optimal balance between risk and
return profile in the best interest of policyholders through vigilant Asset Liability Management
and formulation of proactive investment strategies to address impact on Company’s investments
due to changing market dynamics.

Fund Performance: Linked funds

Since Inception Returns

Name of Unit Linked Funds Z:ﬁ;;{ Ful()/(xinnuallzed)*

(%) Benchmark (%)
Debt Fund 2008-09 7.08 8.42
Balance Fund 2008-09 9.07 8.99
Growth Fund 2008-09 10.15 9.72
Large Cap Equity Fund 2008-09 11.21 10.87
Multi Cap Fund 2018-19 15.22 17.11
Liquid Fund 2010-11 5.49 6.65
Discontinued Policy Fund 2010-11 6.50 6.65
Pension Debt Fund 2008-09 6.70 7.75
Pension Balanced Fund 2008-09 9.46 9.74
Pension Growth Fund 2008-09 12.06 11.77
Eﬁﬁi‘l‘o“ Dynamic Equity 2008-09 13.06 14.58
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Investment Income Snapshot: Policy holders

FY 22 FY 21
Particulars Non-

Par | Non-par Linked | Total r T Linked

Interest & Dividend | 40.32 | 294.71| 1584 | 350.87 | 3342 | 26596 | 14.11| 313.48
Profit/Loss on sale 0.43 814 | 1570 2427| 083| 7454| 2034 95.7
of investments

Change in fair Value - -l 22.66 22.66 - - 85.73 85.73
Provision on 0.00 -1.08| -003| -1.10 5| -19.12 -0.03 | -24.15
Stressed assets

Total 40.75 | 301.77 | 54.18 | 396.70 | 29.25 | 321.37 | 120.15 | 470.77

Products

Pramerica Life’s approach has been ‘customer centric’ to create a comprehensive portfolio of
products through continuous innovation that enables customers to plan for their life’s goals and
be financially protected. Our product portfolio has 17 Retail and 11 Group products, catering to
different customer needs such as Protection, Savings Investment, Annuity and Health.

In an endeavour to offer products that focuses on meeting the needs of an average customer with
simple features and standard terms and conditions, the regulator proposed industry wide
framework to introduce standard products. In line with the same we launched Saral Jeevan Bima
and Saral Pension during the year.

Last few years after the global economic slowdown coupled with increased financial awareness,
volatile capital markets and falling interest rates, consumers gave preference to guaranteed life
insurance products. The pandemic further accentuated the customer need for protection against
uncertain circumstances and building a financial shield. Going by the prevailing customer
sentiments of seeking safety and security, we launched Rakshak Smart Plan that offers flexibility
to the customer to plan for future goals and help them beat uncertainties & unpredictability of life
with confidence and clarity.

We have customer at the heart of our business proposition, we maintain our focus to innovate and
launch new products that are aligned to the changing needs of the customer. We will continue to
pursue our balanced product mix strategy to cater to various customer segments, keeping in mind
interests of all stakeholders i.e. customers, distributors and shareholders.

Customer and Partner Service Enablement

Your Company is committed to deliver best in class customer experience throughout the customer
life cycle, right from on-boarding stage till the claim process. This is enabled by driving a strong
culture built around ‘Customer Focus’ and empowerment at every customer touch point to deliver
customer delight.

Though FY 2021-22 continued to be a challenging year for the Company on various fronts, the
Company channelized all the resources and focus towards building for the future and preparing
for scale. In line with the Company’s core value of ‘Customer First’, several initiatives were rolled
out during this year with an objective to enhance customer experience and taking the organization
forward on its digital journey. Transitioning into a new Customer Relationship Management
(CRM) solution, migrating to a state-of-the-art contact centre, rolling out newer version of digital
customer on-boarding platform, launch of fully paperless digital mandate registration are some
of the digital initiatives that were launched during the year with a futuristic business perspective.

5
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Periodic Customer Awareness Campaigns, released with an objective to educate customers with
the benefits & features of insurance policy, were well received and contributed towards
customers staying invested with your Company. In line with its customer-centric approach, your
Company continues to celebrate Customer Service Day on the second Thursday of every month.
This platform facilitates the Company to deepen customer engagement and strengthen customer
relationships locally.

Grievance Redressal Mechanism

Your Company has put in place a Customer Education Policy, which is reviewed annually, and
status update of compliance is placed before the Board. This policy document lays down various
provisions, systems, and procedures to ensure prompt redressal of customer grievances through
a well-defined mechanism, which is in line with the prevailing IRDAI Guidelines. Your Company’s
Grievance Redressal Management System is fully integrated with Integrated Grievance Redressal
Management System (‘IGMS’) of IRDAI IGMS provides an online view of customer complaints and
the related turnaround time. The IGMS also facilitates escalation of complaints, wherever
necessary. The Company has ensured readiness for integration with IGMS version 2.0 currently
under testing with the regulator. In FY 2021-22, your Company has resolved 100% of customer
grievances within the 15 days stipulated by IRDAI.

Underwriting

The global pandemic continued to disrupt the working models of many organizations around the
world. As many of our branch offices were forced to close due to the restrictions imposed at
various times, your Company further strengthened the Digital customer on-boarding process and
drove higher adoption across various distribution segments.

The Company’s continued automation efforts have resulted in a consistently healthy automated
underwriting rate of 73% in FY 2021-22. The automation has a direct impact on increase in
productivity & efficiency, in addition leading to improved customer experience through faster
policy issuance.

In FY 2021-22, the Company increased its focus on Data Analytics with a view to strengthen risk
assessment and customer behaviour. Leveraging the regulatory platform PRISM for the predictive
risk score model was a step towards controlling the risk by keeping a constant watch on high-risk
applicants.

Claims

Your Company has issued 100% Claims Guarantee for 9,192 policies in FY 2021-22. Apart from
being a business solution, the 100% Claims Guarantee promised exclusively for the serving Indian
Army personnel is also a need fulfilled towards financial security of the soldiers and their families
who sacrifice their lives for the country.

During financial year under review, your Company continued to enhance customer connect by
engaging, informing, and guiding claimants to provide real time update at every milestone
through multiple communication modes like letters, telephone calls and SMS.

Dedicated Claims Relationship Officers assist claimants throughout the claim settlement process.
Your Company has also shown agility and empathy in times of natural calamities & terrorist
attacks, riot etc. where loss of lives is publicly known. In such unfortunate circumstances, your
Company has made efforts to proactively identify any of its customers among the deceased, and
on identification, your Company has not only simplified or waived off the documentation

6



| X » ori 9 —
Annual Report 2021-22 # Pramerica LFE INSURANCE

requirements for claim settlement, but also has reached out to the claimants proactively to settle
the claims on highest priority.

Your Company was sensitive towards the customers affected due to the pandemic and was
proactive in taking measures as a responsible corporate citizen to settle such claims on high
priority. The Company set up a dedicated Claims helpdesk to facilitate faster and seamless claim
settlements. The senior management was personally monitoring the daily report of claims
registration and settlement of deaths caused due to Covid-19. It is worthy to note that despite a
twofold increase in the claim numbers, the Company went the extra mile and ensured that all the
claims are decisioned well within the stipulated regulatory timelines. On the claims settlement
front, the Company moved towards 100% payments through bank transfers, to facilitate faster
and prompt payment to the beneficiaries.

Digital Spirit of Community Awards (SOCA) 2021-22

Pramerica Spirit of Community Awards is an extension of the Prudential Spirit of Community
Awards, the largest youth recognition program in the United States initiated in 1995. The
Pramerica Spirit of Community Awards, year after year puts a spotlight on the remarkable deeds
of the students who are doing good for the society in India. After Japan, South Korea, Taiwan,
Ireland, China, Brazil and Poland, India became the 8t country outside of the United States to
conduct this awards program.

Given the continued COVID scenario, your Company extended the digital format for the Pramerica
Spirit of Community Awards in the year 2021-22 as well - right from digital outreach, digital
engagement, digital judging and a digital grand finale. Since the schools continued to conduct
classes online, physically reaching out to principals and students - the key target group of the
program, was not possible.

Therefore, this year your Company utilised E-mails, social media, Google AdWords, Display and
Influencer Marketing to reach close to 1000 schools. Your Company received over 1500 good
quality applications from across India. This year your Company ran the second season of the video
series 'The Spirit Talks’ featuring well-known television anchor, Ms.Richa Anirudh as the host. She
interacted with celeb influencers such as Tisca Chopra (Actor and author), Ripu Daman Bevli
(Plogman of India and Environmentalist), Ishinna B Sadana (parenting expert) apart from
interviewing other social influencers, COVID warriors, teachers, principals, and past winners.
Each episode was available on FB Live, YouTube and on social handles. The winners were judged
online by a 5 member eminent jury panel (Richa Anirudh, Mamta Saikia, Subhrajeet Gautam, Bindi
Dharia, Amod K Kant) in a daylong session. Your Company hosted a successful Pramerica Spirit of
Community Awards Digital Finale, which was graced by Chief Guest and Olympic medallist, Ms.
Mary Kom.

Himalayas With Pramerica

Your Company caters to a large customer base of Indian defence personnel, the protectors of
Indian borders. Your Company’s symbol is “The Rock of Gibraltar’, which signifies strength and
protection. As the large part of our border falls under the Himalayan range - the protector of
Indian border, the campaign ‘Himalayas with Pramerica’ was born which was synergistic to the
brand. The solo bike ride through the Indian Trans Himalayan Range by a female biker, Shilpa
Balakrishnan, was organised. Army Cantonments were covered to spread awareness about the
importance of life insurance, understanding of risks and the need for protection. This resonates
completely with the ethos of your Company. The ride was covered on your Company’s social
media pages; LinkedIn, FaceBook, Instagram and Twitter.
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Customer Engagement Tool - Kartavya card

This year your Company introduced a customer engagement tool by the name Kartavya. Kartavya
card is a thoughtful medium for policyholders to express their emotions for their loved ones. It is
arecognition of every customer’s commitment towards his/ her family and dependents. Kartavya
was conceptualised as a premium card that would accompany the application form and would
allow customers (policyholders) to express their feelings towards their nominees while buying
life insurance for them. The card delivered the policyholder’s handwritten message for the
nominee thus creating authenticity and emotion at the moment of truth.

Awareness campaigns
To raise awareness around the increasing cases of Corona, your Company sent awareness Emails
to its customers along with posting across social media platforms. The aim was to raise awareness
around the protocols to follow as well as encourage increasing number of people to get vaccinated.
Some of the key messages were:

e ‘Sarve Santu Niramaya’ which implies may all be free from illness,

e Be apart of the world’s largest vaccination drive in India, and

e Heroes chill at home and follow COVID protocols

Sponsorship of Durand Cup for Defence Channel

Your Company has been a pioneer in the defence channel. Therefore, to increase brand visibility
for the Company and Prahri channel, your Company was the associate sponsor for the prestigious
Durand Cup. The objective of this association was to re-ignite our relationship with the forces at
the highest level and create a positive sentiment in cantonment for our sales force. Durand cup is
the oldest football tournament in Asia that started in 1888. In 2021, it was the 130t Durand Cup
and this 1-month tournament was held from September 5, 2021 to October 3, 2021. Many
prestigious teams like Bengaluru FC, Muhammadans FC, Kerala Blasters, Gokulam Kerala FC, GOA
FC etc., participated in this tournament and Eastern Command of the Indian Army hosted
it. Teams from three services; Army, Navy, and Air force along with CAPF participated in this
tournament. Chiefs of Army, Navy, Air force and CDS were present and Chief Minister of West
Bengal had inaugurated this event.

Partnering with the Indian Army for Vijay Parv celebration

Your Company partnered with the Indian Army in celebrating 50 years of the 1971 Indo-Pak war
on December 16, 2021. An Audio visual was developed to express honor to the Bravehearts who
made the supreme sacrifice for the nation. The communication was extensively circulated by all
Branch Heads/ Regional Heads/ Zonal Business Heads to all customers and officers of the Indian
Army. This was also posted on your Company’s Facebook and LinkedIn pages. Merchandise items
were branded with Pramerica Life Insurance and Prahri logo. Standees, banners and other
branding collaterals were placed at strategic locations for high visibility of the brand for visitors.

Information Technology and Digital Business Initiatives

FY 2021-22 was an unprecedented year in history, and it further spurred the pace of Digital
Transformation and Technology adoption globally. This continued to drive changes in the
industry and your Company for re-aligning people, processes and technology to adopt and thrive
in the new normal.

Continuing with the modernization of your Company’s core system, transformational journey of
becoming “Digital First”, there was additional focus on driving this agenda with initiatives that
not only ensured increased effectiveness and efficiency, but also transformed processes to thrive
in the ‘New Normal’ amidst the raging Covid Pandemic.



| e P ord . =
Annual Report 2021-22 # Pramerica LFE INSURANCE

Sales Aid Tool - Launch of SpeedBiz app

Over the past few years, the world has witnessed a drastic shift and a phenomenal increase in the
consumption of technology both by the consumers and by corporations. The shift towards an
evolved digital world is palpable and inevitable; keeping this in view, automating outreach to
customers in the sales funnel is a critical step to unlocking value by freeing up the time from
manual interventions. Identifying this opportunity to enhance efficiency and save time and cost
of logging new business in the system, your Company launched the SpeedBiz - a 100% digital
application login app.

SpeedBiz allows our sales agents to login new business anytime from anywhere and facilitates:
e 100% digital policy submission and verification
e Up to 20% reduction in policy issuance time
e Review and verification of documents before digital signatures
e Reduction in discrepancy of data with digital document submission

Pramerica Life SpeedBiz has been filed for Trademark by your Company.

Your Company also extended its digital capabilities in Group Business space for creating
differentiators for deeper engagement with Master Policy Holders (MPH). This included setting of
online premium calculations and seamless transfer of member data from MPH to PLI through APIs
for policy issuance / COI generation.

This pandemic saw a greater focus on improving Employee experience and a more tech-enabled
setup for the internal users. Your Company implemented one of the leading HR platforms,
Darwinbox, for delivering a superior experience to employees, while driving better efficiency and
governance.

Aligned with our objective of delivering consistent & superior experience for our customers and
distributors, the company undertook several initiatives in FY 2021-22.

Pramerica Life Insurance had implemented an advanced, next-generation CRM solution in FY
2020-21 to accelerate its digital transformation initiatives. This is an integrated application which
provides a 360-degree view of the customer, multichannel (including social media platforms)
capabilities for recording customer service requests, mobile app for renewals (feet on street)
management, chatbot for servicing and sales and Machine Learning and Artificial Intelligence
capabilities embedded in the platform. In FY 2021-22, your Company enhanced the CRM to
include a wider range of functionalities for processing Claims and Renewals requests. It also
leveraged platform’s Machine Learning capabilities for making the renewal process more efficient
and effective.

During this year, Company took initial steps for enabling a data platform to harness the value from
its data. To achieve this the Company has setup a Data Lake to work with structured, semi-
structured and unstructured data and leverage it for enabling faster decision making, solving
complex analytical problems and improving business efficiencies. This is expected to become fully
operational in first quarter of current FY 22-23.

The Company also embarked on digitalization of internal processes like Payment Approval
process, to digitise the entire procure-to-pay journey. This has resulted in significantly reduced
paper movement, faster turnaround times and increased transparency of process.
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Information Technology Operations

Company has optimised the IT Operations by deploying various Self Help and Auto Remediation
Tools. It also upgraded various technology applications and assets to more recent versions to
make them more efficient, secure and enhance their usable life. Some of the notable ones include
i-series platform upgrade to latest Power series servers for running Core platforms Integral Life
and Group.

Information & Cyber Security

While scaling up the IT Infrastructure and applications landscape, Information Security plays a
pivotal role in securing business data and mitigating associated risks. This had become even more
critical during the pandemic with the organization operating in a hybrid mode with some
employees operating from their homes accessing corporate technology infrastructure remotely.
Company took cognizance of these risks and conducted periodic Information Security audits,
vulnerability assessments for the infrastructure and business critical applications. To further
enhance our security posture and safeguard customer, employee and vendors sensitive
information, that the Company holds, it has implemented Endpoint Detection Response (EDR)
Tool and migrated Security Incident and Event Management (SIEM) to next generation Al/ML
based platform. The platform provides faster detection of security incidents and capabilities to
automate the remedial action which help enhance overall security posture of the organisation.

Acting on our intent to continuously secure our technology assets and to provide greater comfort
and confidence to its customers for protecting their information, your Company was assessed and
got its certification renewed with 1S027001:2013, a globally recognised Information Security
Management System. This certification provides that people, processes and technology of the
Company are aligned to provide adequate security of customer information at all points in time.

Way forward

Going forward, your Company plans to focus on improving and enhancing its proprietary digital
sales platform - “SpeedBiz” for enabling a completely digital office for its sales team. We would
also be focusing on getting eKYC license through UIDAI, which would be able to significantly
improve the efficiency of our KYC processes and provide a boost for Digital business. Company
plans to adopt advanced cloud technologies to support various digital initiatives. The network
infrastructure will be transformed for enhanced user experience keeping security at its core.

Statement of Subsidiary Companies, Joint Ventures and Associates
Your Company has no Subsidiary, Associate or Joint-Venture Company, hence, the statement to be
annexed pursuant to Section 129 of the Companies Act, 2013 (‘Act’) is not required.

Board of Directors and Key Managerial Personnel

Directors

Your Company has a professional Board with the right mix of knowledge, skills and expertise and
an optimum combination of Executive, Non-Executive and Independent Directors, including one-
woman Director. The Board provides strategic guidance and direction to the Company in
achieving its business objectives and protecting the interests of stakeholders. As on the date of
this Report, your Company’s Board comprised of 9 (Nine) Directors viz.,, 1 (One) Executive
Director, 5 (Five) Non-Executive Directors including the Chairman and 3(Three) Non-Executive
Independent Directors.

10
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Changes during the year

Cessation

During the Financial Year under review, Mr. Anoop Pabby (DIN: 01175230), Managing Director &
CEO of the Company resigned on April 9, 2021 from his position.

Thereafter Mr. Nitin Gupta (DIN: 03316274) Non- Executive Independent Director of the
Company completed his first term of 5 (five) years of office in the Company on July 18, 2021.

Further Mr. Sunil Kumar Bansal (DIN: 00713868) Chairman & Non- Executive Director and Mr.
Krishnamurthy Ram Mohan (DIN: 02662787) Non- Executive Director of the Company resigned
w.e.f. November 30, 2021.

Your directors, with gratitude, place on record their deep appreciation for the invaluable and
timely support provided by Mr. Anoop Pabby, Mr. Nitin Gupta, Mr. Sunil Kumar Bansal and Mr.
Krishnamurthy Ram Mohan as members of the Board during their respective tenures with the
Company.

Appointment

During the Financial Year under review, on the recommendation of the Nomination and
Remuneration Committee (“NRC”), the Board of Directors, appointed Mr. Jairam Sridharan (DIN:
05165390) and Mr. Jagdeep Mallareddy (DIN: 07492539) being nominees of DHFL Investments
Limited as Additional Directors in the category of Non-Executive Director on the Board of the
Company with effect from December 1, 2021, whose period of office shall be liable to
determination by retirement of directors by rotation. Further their appointment would be
regularised in the ensuing Annual General Meeting (“AGM”) of the Company.

Further on the recommendation of the NRC, the Board, appointed Mr. Phanesh Modukuru (DIN:
09449861) as Additional Director in the category of Non-Executive Independent Director on the
Board of the Company with effect from December 28, 2021, whose period of office shall not be
liable to determination by retirement of directors by rotation.

Retiring by rotation

In accordance with the provisions of Section 152 of the Companies Act, 2013 (‘the Act’), Rules
thereto and the Articles of Association of the Company, one-third of the Directors liable to retire
by rotation shall retire at each AGM.

Accordingly, Mr. Pavan Dhamija (DIN: 03393943) being eligible, has offered himself for re-
appointment and confirmation as a regular Director.

Your Board recommends his re-appointment and confirmation as a Regular Director at the
ensuing AGM. Brief resume of the Director being re-appointed has been provided in the Notice of
the 15t AGM to the Annual Report.

Independent Directors - Declaration of Independence

The Independent Directors of your Company submitted declarations of their independence as
required under Section 149(7) of the Act confirming that they meet the criteria of independence
as provided in Section 149(6) of the Act and Rules framed thereunder.

Further, there was no change in the circumstances effecting their status as Independent Directors
of the Company. The Board reviewed the certificates and noted that all the Independent Directors
are independent of the Company’s management.

11
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Fit and Proper Criteria

All the Directors have confirmed compliance with the ‘fit and proper’ criteria, prescribed under
the Corporate Governance Guidelines issued by the IRDAIL The Company has also received
declarations from all its Directors as per Section 164 of the Act confirming that they are not
disqualified from being appointed as Directors of the Company.

Familiarization Programme

Your Company has in place a handbook for Directors’ to familiarize themselves about their roles,
rights, responsibilities, nature of the industry in which the Company operates, business model of
the Company, etc. The said handbook also contains the summary of various legal compliances
applicable to a Director. Further, the Directors are also updated at each meeting of the Board or
its Committees on the business performance, key risks, changing regulatory environment etc.

Directors’ Responsibility Statement

Your Directors state that:

e inthe preparation of the Annual Financial Statements for the year ended March 31, 2022, the
applicable Accounting Standards had been followed, along with proper explanation relating
to material departures, if any;

e such accounting policies had been selected and applied consistently and judgments and
estimates made that are reasonable and prudent, so as to give a true and fair view of the
Company’s state of affairs, as on March 31, 2022, and of the Company’s profit for the year
ended on that date;

e proper and sufficient care had been taken for the maintenance of adequate accounting
records, in accordance with the provisions of the Act for safeguarding the assets of the
Company and for preventing and detecting fraud and other irregularities;

e the Annual Financial Statements had been prepared on a going concern basis; and

e Proper systems had been devised to ensure compliance with the provisions of all applicable
laws, and such systems were adequate and operating effectively.

Key Managerial Personnel
Pursuant to the provisions of Section 203(1) of the Act, the Company has the following Key
Managerial Personnel:

e Ms. Kalpana Sampat - Managing Director & CEO w.e.f. April 9, 2021;

e Mr. Alok Mehrotra - Chief Financial Officer; and

e Mr. Mayank Goel - Company Secretary

e Mr. Anoop Pabby - Managing Director & CEO upto April 9, 2021 ;

The terms of appointment(s) of Key Managerial Personnel were approved by the Board of
Directors in compliance with the applicable requirements. During the year under review, there
was no change in the Key Managerial Personnel of the Company. However in the financial year
under review Mr. Anoop Pabby resigned on April 9, 2021 as the Director, Managing Director &
CEO and KMP of the Company.

Further Ms. Kalpana Sampat was appointed as the Director, Managing Director & CEO and KMP of
the Company in his place on April 9, 2021.

Board Meetings

The Company has held 6 (Six) meetings of the Board in the Financial Year 2021-22. The details of
the meetings of the Board of Directors and its Committees held during the Financial Year 2021-

12
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22 and the attendance of each member thereof forms part of Corporate Governance Report
annexed as Annexure-1I.

Corporate Governance

The Company is committed to maintain the highest standards of Corporate Governance and
adhere to the Corporate Governance requirements as set out in the IRDAI Corporate Governance
Guidelines, 2016 (‘CG Guidelines’). The CG Guidelines are in addition to the provisions of the
Companies Act, 2013, Insurance Act, 1938 and all other applicable laws, Rules, Regulations, etc.

The report on Corporate Governance alongwith Compliance Certificate issued by the Company
Secretary, designated as the Compliance Officer as stipulated under the IRDAI CG Guidelines
forms an integral part of the Annual Report annexed as Annexure-I.

Dividend
Your Board of Directors did not recommend any dividend for the Financial Year ended March 31,
2022.

Reserves
Your Company is not required to transfer any amount to the Reserves for the year under review.

Share Capital

The Shareholding Pattern during the year under review has been in due compliance with the
statutory requirement. There was no fresh infusion by the shareholders in the Company during
the year under review. Hence, the paid up equity share capital of the Company remained
unchanged at Rs. 374.06 Crores.

Audit and Compliance Committee
The Board of Directors vide its Circular Resolution passed on January 21, 2022 approved the re-
constitution of the Audit and Compliance Committee of the Board.

S. Name Designation

No.

1 Mr. Sunjoy Joshi Non-Executive Independent Director (Chairman)
2 Mr. Jagdeep Mallareddy Non-Executive Director

3 Mr. Pavan Dhamija Non-Executive Director

4 Mr. Phanesh Modukuru Non-Executive Independent Director

5 Ms. Sindhushree Khullar Non-Executive Independent Director

The details about Audit and Compliance Committee and its terms of reference etc. form part of the
Corporate Governance Report. During the year under review there was no recommendation of
the Audit and Compliance Committee which was not accepted by the Board.

Material Changes and Commitments
No material changes and commitments affecting the financial position of your Company have
occurred between April 1, 2022 and the date of signing of this Report.

Loans, Guarantees and Investments

The provisions of Section 186(4) of the Act requiring disclosure in the financial statements of the
full particulars of the loans given, investment made or guarantee given or security provided and

13
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the purpose for which the loan or guarantee or security is proposed to be utilized by the recipient
of the loan or guarantee or security are not applicable to an insurance Company.

Related Party Transactions

All related party transactions pursuant to Section 188(1) of the Act that were entered into during
the year under review were on an arm’s length basis and in the ordinary course of business.
However, as a matter of good corporate governance, a disclosure has been made in Form AOC -2
annexed as Annexure- Il wherein during the year, there were no material individual transactions
with related parties, which were not in the ordinary course of business and on an arm’s length
basis. Furthermore, there were also no materially significant related party transactions made by
your Company with its Promoters, Directors, Key Managerial Personnel or other designated
persons which might have a potential conflict with the interest of the Company at large. The Board
has formulated and adopted a Related Party Transactions Policy (‘Policy’) for the purpose of
identification, monitoring and reporting of related party transactions. All Related Party
Transactions as required under AS-18 are reported in Note x of Schedule 16(II) - Notes to
Accounts of the Financial Statements for the Financial Year ended March 31, 2022. None of the
Directors has any pecuniary relationships or transactions vis-a-vis the Company except as already
disclosed in the Annual Financial Statements as per AS-18.

Risk Management System

Pramerica Life Insurance Limited (PLIL) is committed to transparency, integrity and
accountability in all its affairs towards its customers, shareholders, employees, distribution
partners and regulators. Further, the Company is determined to provide policyholder protection
and maximise value to its stakeholders through organised and effective management of
Enterprise-wide risks.

Accordingly, an Enterprise Risk Management Policy (‘Policy’) was formulated, which has allowed
the Company to build and maintain its core expertise around understanding and managing risks
more effectively and efficiently. The Policy takes into consideration all regulatory requirements
set forth by the local insurance law and other applicable laws and regulations. The effectiveness
of risk management framework and policies is fundamental to a Company’s success and the
Board’s Risk Management Committee (RMC) lays down the Company’s Risk Management strategy
and supports in formulating strong risk management systems and mitigation strategies.
Accordingly, risk management practices are integrated into the overall governance and
operations across all verticals in line with the Company’s Board approved Policy. The Enterprise
Risk Management Policy of the Company aims to effectively manage the risk environment faced
by the Company through:

0 identification of all risks -- existing and potential risks;

0 review of the design and operating effectiveness of internal controls and residual risk
exposures of the business and operational process/ procedures;

0 assessment of the likelihood and impact of risks through proper quantification; evaluation
of the risks vis-a-vis tolerances or thresholds of the Company;

0 providing recommendations and facilitating corrective measures or mitigation strategies
to minimise the risk impact;

0 assessment of the Company’s financial resources to manage the business, given its risk
tolerance and business plan; and

0 timely reporting and review of risks by stakeholders/ management to enable decisions on
the mitigation strategy.

14
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The RMC supported by the Risk Working Group (RWG), a management level committee, closely
monitors key risks and recommends mitigation measures. As a practice, the Minutes of RWG
meetings are placed before the RMC for its review. In addition, the recommendations of the RMC
are placed before the Board of Directors for their information and consideration. The detailed
Enterprise Risk Management architecture and systems including tools/ methodologies has been
outlined in Annexure - 3 of the Annual Financial Statements.

Nomination, Remuneration and Evaluation Policy

The Nomination Remuneration and Evaluation Policy of your Company has been designed in line
with the requirements prescribed under Section 178 of the Act read with Rules framed
thereunder, IRDAI CG Guidelines and Guidelines on Remuneration of Non-executive Directors and
Managing Director/Chief Executive Officer/Wholetime Directors of Insurers, dated August 5,
2016. The said policy is available on the Company’s website viz. NRE Policy. Additionally, the
Company has also put in place a Remuneration Guidelines for MD & CEO. The Board of Directors,
on the basis of recommendations made by the Nomination and Remuneration Committee (“NRC")
has approved a policy on qualifications, positive attributes, integrity and independence of the
Directors. The NRC is responsible for identifying potential qualified individuals for the position of
Director with a view to ensure that the Board is comprised of individuals who possess the skills,
qualities and experience to collectively contribute to Corporate Governance.

The suitability of a candidate for the position of Director is determined on the basis of the

following parameters:

e Adherence to the highest ethical standards, solid business judgment, and strong interpersonal
skills;

e Ability to read and interpret financial statements;

¢ Industry knowledge and experience;

e Fitand proper criteria prescribed under CG Guidelines; and

e Such other criteria as may be determined by NRC or prescribed by applicable law from time
to time.

The appointment of a Director is governed by the applicable provisions of the Act, IRDAI CG
Guidelines and the Articles of Association of the Company. The remuneration is primarily linked
to the Company’s performance, appropriate benchmarks, industry ranking/ standards, market
trend and applicable statutory provisions. The remuneration of the Managing Director & CEOQ/
Executive Directors is determined and reviewed by the NRC that makes recommendations to the
Board of Directors for their consideration and approval. The remuneration is also subject to the
prior approval of IRDAI Independent Directors are entitled to sitting fees for attending the
meetings of the Board or Committees thereof, as may be approved by the Board of Directors and
the shareholders of the Company, in accordance with the applicable provisions of the Act and the
Articles of Association of the Company.

Annual Evaluation - Board and its Committees

A formal evaluation mechanism has been adopted for evaluating the performance of the Board,
Committees thereof, individual directors and the Chairman of the Board. The evaluation is based
on criteria, which include amongst others, providing strategic perspective, chairmanship/
membership of Board and Committees, attendance at the meetings, contribution at meetings,
effective decision making ability and role of the Committees.

Pursuant to the provisions of the Act, there was a discussion to evaluate the annual performance
of the Board, the Directors (Independent and others) individually, Chairman, as well as applicable
Committees of the Board, in the respective meetings of the Nomination Remuneration Committee
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and Board, held on May 17, 2022. Further, the Board, after acknowledging the important
contribution made by each Independent Director, decided that all the Non-Executive Independent
Directors should continue to be on the Board of the Company.

Corporate Social Responsibility (‘CSR’)

The Board of Directors, in compliance with the requirement of Section 135 of the Act has a duly
constituted CSR Committee. The Board on the basis of recommendation of the CSR Committee
approved/ revised the CSR Policy of your Company from time to time for undertaking various
initiatives. A copy of the CSR policy is available on the Company’s website viz. CSR Policy.

The Board of Directors in their meeting held on Tuesday, May 17, 2022, allocated an aggregate
amount of Rs. Nil towards CSR activities for the Financial Year 2022-23. The Company, as a part
of CSR Initiatives, has been providing infrastructure and other support to the schools for
differently-abled children, Paraplegic Rehabilitation Centre, a unit set up for rehabilitation of
personnel of Defence Forces in India to enable them to be self-sufficient in life and skill
development programme for youths across various locations in the BFSI trades. The Company has
also been putting in efforts to explore other areas as prescribed in Schedule VII of the Act. The
Annual Report on CSR activities in the prescribed format is enclosed as Annexure- III and forms
an integral part of this Report.

Statutory Auditors

In accordance with IRDAI CG Guidelines the maximum term for Joint Statutory Auditors is 5 (five)
years and can be further reappointed for another period of 5 (five) years, subject to approval of
Members in the General Meeting. Thereafter, there shall be a cooling period of 5 (five) years. M/s.
S.N. Dhawan & Co. LLP, Chartered Accountants (FRN: 000050N) and M/s. ].C. Bhalla & Co.,
Chartered Accountants (FRN: 001111N), were appointed as the Joint Statutory Auditors for a
consecutive period of 5 (five) years till the conclusion of 14th and 15t AGM, respectively. M/s. S.N.
Dhawan & Co. LLP, Chartered Accountants has confirmed that their ratification, if made, will be
within the limits of Section 141 of Companies Act, 2013 and will also be in compliance with the
provisions of Insurance Act, 1938 and applicable IRDAI Regulations.

The second term of M/s. ].C. Bhalla & Co., Chartered Accountants (FRN: 001111N) would come to
an end at the ensuing AGM and accordingly the Company has appointed M/s. S.K. Patodia &
Associates, Chartered Accountants (FRN:112723W) as the Joint Statutory Auditors for a
consecutive period of 5 (five) years till the conclusion of 20th AGM.

Your Board therefore recommends their appointment for a consecutive period of 5 (five) years
till the conclusion of 20th AGM in the ensuing AGM of the Company.

Auditors’ Report:

A. Statutory Auditors’ Report

The Board has duly examined the Joint Statutory Auditors’ Report on the Financial Statements of
the Company for the financial year ended on March 31, 2022. The clarifications wherever
necessary, have been included in the section - ‘Notes to accounts’ of the Annual Report. The notes
on Financial Statements referred to in the Auditors’ Report are self-explanatory and do not call
for any further comments. The Auditors’ report does not contain any qualification, reservation,
adverse remarks or disclaimer for the Financial Year 2021-22.
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B. Secretarial Audit Report

The Board has duly examined the Secretarial Audit Report in MR-3 issued by M/s.
Chandrasekaran Associates, Secretarial Auditors in compliance with Section 204 of the
Companies Act, 2013 read with Rule 9 of the Companies (Appointment and Remuneration of
Managerial Personnel) Rules, 2014 for the Financial Year 2021-22 is annexed as Annexure- IV.
There are no qualifications or adverse remarks by the Secretarial Auditors in their Report for the
Financial Year 2021-22.

Reporting of frauds by Auditors

During the year under review, the Statutory Auditors and Secretarial Auditor have not reported
any instances of frauds committed by the Company, its officers or employees under Section
143(12) of the Act.

Your Company has in place adequate internal financial controls with reference to Financial
Statements and is committed to exhibit better governance standards and ensure reliable financial
reporting by institutionalising a robust and comprehensive internal control mechanism across all
the major processes and provide reasonable assurance on reported numbers to all stakeholders.
The Internal Audit, in addition to ensuring compliance with policies, regulations, processes etc.,
also tests and reports on adequacy of internal financial controls with reference to financial
reporting/statements.

Internal Audit and Fraud Control Framework

The Company has in place an in-house Internal Audit team for monitoring the efficacy of internal
controls with the objective of providing to the Audit and Compliance Committee and the Board of
Directors, an independent and reasonable assurance on the adequacy and effectiveness of the
Company’s control and governance processes. The audit approach verifies compliance with the
regulatory, operational and system related procedures and controls in line with the Internal Audit
Plan. The purpose, authority and responsibility of Internal Audit function are formally defined in
the Internal Audit Charter, which is periodically reviewed subject to approval of the Audit and
Compliance Committee. The Internal Audit function also undertakes follow-up on engagement
findings and makes recommendations in line with the approved Internal Audit Plan/ Framework,
subject to review by the Audit and Compliance Committee on a quarterly basis. The Company has
in place a comprehensive fraud management framework including an Anti-Fraud Policy, duly
approved by the Board of Directors. This Policy defines the Company’s stance on fraud prevention,
detection, investigation, correction and reporting of frauds, which shall help the Company to
mitigate fraud, corruption and misconduct, as well as respond to such matters aptly as they arise.

Solvency Margin

The IRDAI requires life insurers to maintain a minimum Solvency Ratio of 150%. The Solvency
Ratio is calculated as prescribed under Section 64VA of the Insurance Act, 1938 and IRDA (Assets,
Liabilities, and Solvency Margin of Insurers) Regulations, 2016. As compared with the minimum
requirement of 150%, the Company’s Solvency Ratio, as on March 31, 2022, was at 404%.

Rural & Social Sector Obligations

The Company maintains dedicated focus on undertaking rural business and endeavours to tailor
its products and processes to support these businesses, while considering customer needs. As per
the requirements of IRDA (Obligations of Insurers to Rural and Social Sectors) Regulations, 2015,
your Company has met its Rural and Social Sector obligations for Financial Year 2021-22.

As part of our overall business, we have achieved prescribed regulatory targets of social and rural
business, as follows:
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e Rural Business - Achieved - 43.97% versus prescribed requirement of 20% of overall
business
e Social Business - Insured - 539,477 social lives versus prescribed 116,517 social lives

Consequently, the Company has substantially exceeded the minimum norms prescribed for rural
and social inclusion.

Human Assets & Employee Development

The Company has an on rolls work force of 2,250 on roll employees as on March 31, 2022.The
Human Resource function continues to focus on building a strong pipeline of future leaders and
developing a robust talent acquisition system even in these times with the existing talent pool
crunch across the industry.

Your Company over years has built a strong performance-oriented culture that emphasises
performance and accountability and inspires employees to deliver their best. The initiatives
undertaken so far have significantly contributed towards the Organisational goal of building a
business on the foundation of values and creating a strong pipeline of talent to fuel the growth of
the Company.

Managing employee experience has specially become critical during the tough times we are going
through on account of ‘Shareholder’ and the Coronavirus epidemic. At PLI- India we have
undertaken all possible initiatives for ‘Employee Safety’ and build on ‘Employee Experience’ in
times of business uncertainty’. The crisis called for creative ways to balance the employee
experience amidst business constraints which is what HR is continuously doing.

COVID 19 Management by your Company

Your Company took all possible steps to ensure employee safety, employee health, compliance to
the new way of working & adherence to the government guidelines & regulations at all times.
COVID-19 had put all the companies on the edge and impacted the “world of work” significantly.
We at PLIL ensured quick adaptation in order to stay relevant in the changed context & laid down
work protocols for the “New Normal”.

First step that HR team had initiated towards employee support was the creation of an ‘Employee
Support Group’, which was available at all times to provide guidance/ support /help/ assistance
in case of any questions/ emergency situation or help required by any PLIL employee.

Given below are details of all the actions, which were exercised by your organization to manage
the COVID 19 Pandemic & crisis situation:

Creation of Covid Response Function, this function has been actively doing following
activities:-

* Driving due compliance to all state/central protocols across Pan India

» Entire management of Covid cases & providing both emotional and logistics support

= Management of “WFH” across all offices as an when required

= Facilitating Vaccine/RTPCR/Antigen test, whosoever needs it

= Management of Covid19 leaves

=  All sanitisation efforts

= Repository of all tools/first aid items pertaining to Covid19

= Communications around covid protocol, vaccinations and testing is reiterated by this team
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Creation of WhatsApp groups in lieu of employees support & personalised calls to Call

employees :

= Employee Support Group:- Available all times to guide/ support/help/assist our employees.

= PLIL Commendable Team:- This group was created to know details, well-being &
whereabouts of our employees who are away from home & provide support in helping
arrange for Passes to reach to their hometown.

= Personalised calls were made to 2000+ employees to check their status & to assure support
from the organisation in case required.

Branch/HO Sanitization: -

=  Weekly Sanitization of Branches and HO, In case any employee was detected Covid positive
immediately, the branch was closed and the entire office was sanitized.

Creation of COVID 19 Play Book: -

= An extremely detailed 57 pager play book was created for all employees with all possible
details related to Prevention and Precaution of Covid 19.This play book helped employees &
leaders to understand ‘the new working protocol & guidelines’ before resuming work. We
have been updating this book on regular intervals based on the changing scenarios,
organisation requirements & govt protocols/guidelines.

Roster Management:

=  Across offices (HO & Field) we had ensured that not more than 40-50% of staff is coming at
any given point of time. This was done to ensure social distancing at all times. Even the seating
arrangements was made in accordance to the Social distancing norm.

Change in Office Timings:

=  Office timings were revised to ensure employees do not travel during peak hours and reach
home safely and timely.

Checks:

= Health Declaration, Thermal checking, Masks & Aarogya Setu app check were mandatory
checks and fills done by any employee coming to office. NO exception whatsoever be the case
is exercised.

Covid 19 inclusion in Group Medical Benefit:

= Company ensured that the Covid expenses become part of the GMC renewal and employees
are safeguarded for expenses against Covid19.

=  All Covid Tests which are mandatorily done by hospitals for surgery / hospitization cases got
covered , Coverage of PPE Kit normally treated as consumables (Only applicable in case of
Covid +ve Cases)

Introduction of Covid Special Leave:

»  We had initiated 2 full weeks of paid leave to all those who get infected with Covid. These
leaves were over & above the normal leaves, which an employee is entitled for in a calendar

year.

» The Covid Special Leave was dynamic & changed with the changing scenarios and govt
guidelines.

= Covid Special Leave was also made available to employees in exceptional situations subject to
approvals.

Expenses of Covid Tests :

= Sponsoring all tests expenses, if anyone came in close contact with Covid impacted employee/
family members or others (supported employees by reimbursing the Covid Test Cost
subject to employee facing any of the following scenarios)
0 Any possible interaction with a Covid19 Infected person in or outside office
0 Developed symptoms of fever, cold, breathing issues, bad throat, body pain, sneezing etc.
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0 Arogya Setu status changed to High Risk/Moderate Risk

Keeping track of all the Covid19 Reports of Active, Recovered & Death Cases: -

*  Covid Team kept the record of all employees sugaring with Covid handy at all times

=  Covid Team ensured regular contact with all cases to provide best possible support

= Regular data was published to the Executive Management on daily basis to track the progress
and continue the support.

= Covid Team ensured that all claims were acknowledged & paid within a weeks’ time post
receiving all mandatory documents.

Continuous Awareness & Education;

= COVID-19 Task Force regularly sent awareness emailer to all employees. Posters were placed
at HO and all branch offices, making people aware of essential protocols (wearing of mask at
all times, maintaining social distancing in office and while travelling, washing hands at regular
intervals to avoid Covid - 19 spread, To get vaccinated etc).

Prudential Support: Our global partner helped us in our battle with Covid 19

= 5000 surgical masks, 1000 N95 Masks, 450 silicon tubes, 450 humidification cups, 225 nasal
tubes, 100 oximeters, 200 digital oral thermometers, 30 oxygen concentrators were sent to
India which was further distributed in the field and HO;

*= Additionally there were weekly calls to check and monitor the progress & see if any additional
support is required by us

Vaccination Camp :

= Covid Team arranged vaccination drive for HO during the times when getting slot was a
challenge &, this was done for employee & his/her immediate family

=  Weekly tracking of vaccination status PAN INDIA & publishing the same was don to keep

Mandatory Vaccination :

*  Anextremely rigorous drive was done to ensure every employee is fully vaccinated and same
as successfully achieved this year in Feb 22. All eligible employees are fully vaccinated.

= Vaccination is necessary pre requisite for any incumbent to become part of PLIL workforce.

Overall, throughout the year, a significant proportion of the management bandwidth was
dedicated to ensuring employee wellbeing, effective & continuous communication with staff and
customer engagement during the crisis.

Particulars of Employees

The statement pursuant to Section 197 of the Act read with Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014 showing the details of the employees who
were in receipt of remuneration during the financial year, in the aggregate, was not less than
Rupees One Crore and Two Lakhs or if employed for a part of the financial year, was in receipt of
remuneration for any part of that year, at a rate which, in the aggregate, was not less than Rupees
Eight Lakhs Fifty Thousand per month will be supplied at the request of the Members.

Extract of Annual Return

In compliance with Section 92(3) of the Act read with Rule 12(1) of the Companies (Management
and Administration) Rules, 2014, an extract of Annual Return in Form MGT-9 forms part of this
Report annexed as Annexure- V.

Secretarial Standards

The Secretarial Standards i.e. SS-1 and SS-2 issued by the Institute of Company Secretaries of India
relating to meetings of the Board of Directors and General Meetings, respectively have been duly
followed by the Company.
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Conservation of Energy, Technology Absorption, Foreign Exchange Earnings and Outgo
While the Company is a provider of insurance services and regulated by IRDA]I, it constantly
endeavors to conserve energy and to improve upon the existing technology to meet global
standards and adopt the best available technology for servicing customers. Further, the details as
required pursuant to Section 134(3)(m) of the Act read with the Companies (Accounts) Rules,
2014 has been provided in Annexure-VII and forms part of this Report.

Management Report

Pursuant to the provisions of Regulation 3 of the IRDA (Preparation of Financial Statements and
Auditors’ Report of Insurance Companies) Regulations, 2002, the Management Report forms part
of the Financial Statements of the Company.

Statutory Disclosures

Your Directors state that no disclosure or reporting is required in respect of the following items

as there were no transactions on these items during the year under review:

e Deposit from the public falling within the ambit of Section 73 of the Act read with Companies
(Acceptance of Deposits) Rules, 2014;

e Issue of equity shares with differential rights as to dividend, voting or otherwise;

e Issue of shares (including sweat equity shares) to employees of the Company under any
scheme;

e No change in the nature of business of the Company;

e Neither the Managing Director(s) nor the Whole-time Director(s) of the Company receives
any remuneration or commission from any of its subsidiaries; and

e Nosignificant or material orders were passed by the Regulators or Courts or Tribunals which
impacts the going concern status and Company’s operations in future.

Disclosure under Section 22 of the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013

PLI has a zero tolerance towards sexual harassment at the workplace and to this end, has in place
the Prevention of Sexual Harassment (POSH) Policy in compliance with the provisions of the
Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013
and the Rules framed thereunder (‘SHWW Act’). Accordingly, the Company has duly constituted
Internal Complaints Committee (‘ICC’) at Head Office and Zonal levels to redress complaints
received on sexual harassment.

2 (Two) cases of sexual harassment were reported in the calendar year (Jan-Dec 21) and the same
were investigated in accordance with the procedure laid down under the SHWW Act and stands
concluded within 90 (Ninety) days. PLI is committed to provide a safe and conducive work
environment to all its employees and associates and accordingly has in place a robust
Sensitisation training programme as a part of on-boarding module for the new joinees regular
training of ICC members and refresher training of all employees.

Other Disclosures
The Financial Statements for any of the previous years have not been reinstated by the Company.

Acknowledgement

Your Directors take this opportunity to express sincere thanks to our valued customers for their
continued patronage and trust in the Company. Further, the Directors also acknowledge the
contribution of Insurance Advisors, Banks, Corporate Brokers/Agents and Intermediaries,
Training Institutes, Bankers, Registrars, Depositories, Re-insurers and Underwriters, who have
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always supported and helped the Company achieve its objectives. Your Board would also like to
express its gratitude for the valuable advice, guidance, and support received from time to time
from the Insurance Regulatory and Development Authority, Life Insurance Council, the Auditors
and other statutory authorities, and look forward to their continued support in future.

Your Directors place on record their heartfelt appreciation for the significant contribution made
by all employees, who, through their hard work, cooperation and support, have enabled the
Company to cross new milestones on a continual basis. Last but not the least, your directors would
want to extend their earnest thankfulness to the esteemed shareholders i.e.,, DHFL Investments
Limited (DIL), a wholly-owned subsidiary of Piramal Capital & Housing Finance Limited
(erstwhile Dewan Housing Finance Corporation Limited) and Prudential International Insurance
Holdings Limited (PIIH), for their constant support, guidance and co-operation, which has always
served as a bedrock for the Company.

On behalf of the Board of Directors

Sd/- Sd/-
Jairam Sridharan Kalpana Sampat
Gurgaon Chairman Managing Director & CEO
May 17,2022 DIN 05165390 DIN 07238015

22



Annual Report 2021-22 & Pramerica e

Corporate Governance Report Annexure-I

Philosophy on ‘Code of Corporate Governance’

The Company believes in adopting best practices in the area of Corporate Governance and follows
the principles of full transparency and accountability by providing information on various issues
concerning the Company’s business and financial performance to its shareholders.

Corporate Governance as understood by the Company and its management means following up
best & prudent business practices, adherence to utmost transparency, disclosures and fairness in
the business operations and to ensure fair play. The best business practices convey that the
Company should not operate within the regulatory framework but it should operate with ethics
also. Our employees are committed towards the protection of the interest of the stakeholders. Our
policies consistently undergo improvements keeping in mind our goal of maximization of value of
all the stakeholders.

The goal is achieved through:

¢ Infusion of best expertise in the Board;

e Consistent monitoring and improvement of the human and physical resources;

e Regular efforts to reduce overhead costs and to increase income;

¢ Introducing regular checks and audits and continuous improvement in already well-defined
system and procedures;

e Upgrading available infrastructure on regular basis;

e Board/Committee meetings at regular intervals to keep the Board informed of the recent
happenings;

e Regular and continuous interaction with employees of the Company.

The Company believes that the Code of Corporate Governance is an excellent tool to secure the
corporate excellence in the Country.

Hence the Company is in full Compliance with the Norms and Disclosures that have to be made on
Corporate Governance as per the requirements of Corporate Governance Guidelines issued by
Insurance Regulatory Development Authority of India (IRDAI) and amended from time to time.

Governance Structure

The Company has put in place an internal governance structure with defined roles and
responsibilities of every constituent of the system. The Company’s shareholders appoint the
Board of Directors (‘Board’), which in turn governs the Company.

As on March 31, 2022, the Company’s Board comprised of 9 (nine) Directors consisting of 1 (One)
Executive Director, 5 (Five) Non- Executive Directors including the Chairman and 3 (Three) Non-
Executive Independent Directors. The Chairman of the Company is a Non-Executive Director
whereas the Managing Director & CEO is the Whole Time Director. Furthermore, in compliance
with the requirements of the IRDAI Corporate Governance Guidelines, 2016, the Chairman of the
Company is a Non-Executive Director whereas the Managing Director & CEO is the Whole Time
Director.

Therefore, the constitution of the Board is in compliance with the requirements of the IRDAI
Corporate Governance Guidelines, 2016.
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Details of the composition of the Board as on March 31, 2022 is given in Table 1 and Table 2,
respectively.

Table 1: Brief Profile of the Board of Directors

Name of Director ‘ Qualification & Field of Specialization

Executive Director

Ms. Kalpana Sampat Bachelor’s Degree in Commerce followed by Bachelor of Law from
University of Mumbai. She is an ACMA, Fellow of Insurance Institute of
India (FIII) and an Associate of Chartered Insurance Institute (ACII) UK.
Specialisation: Management

Non-Executive Directors

Mr. Jairam Sridharan Bachelor of Technology degree in Chemical Engineering from IIT Delhi;
Post Graduate Diploma in Management from IIM Kolkata; Awarded the
Roll of Honour for academic excellence.

Specialisation: Finance & Management

Mr. Abhijit Sen Tech Hons from Indian Institute of Technology and MBA in Finance &
Information Systems from Indian Institute of Management
Specialisation: Finance & Information Systems

Mr. Jagdeep Mallareddy | Bachelor of Commerce (Hons.) from Osmania University; Master of
Business Administration from Andhra University
Specialisation: Sales & Management

Mr. James Wayne | Bachelor of Business Administration (BBA) with concentrations in Finance
Weakley and Management from Belmont University, Nashville, Tennessee
Specialisation: Finance & Management

Mr. Pawan Dhamija Pavan Dhamija is an alumnus of Indian Institute of Technology, Kanpur and
Indian Institute of Management Ahmedabad
Specialisation: Finance & Management

Non-Executive Independent Directors

Mr. Phanesh Modukuru | Fellow of the Institute and Faculty of Actuaries, London; Institute of
Actuaries of India; Post Graduate Diploma in Rural Management from the
Institute of Rural Management, Anand; B.Tech degree in Civil Engineering
from Kakatiya University, Warangal.

Specialisation: Finance & Actuary

Ms. Sindhushree Khullar | IAS (Retired), 1975 Batch
Specialisation: Business Administration

Mr. Sunjoy Joshi Master’s Degree in English Literature from Allahabad University and
Development Studies from University of East Anglia, Norwich; Upstream
Economics and Risk Analysis at the Petroleum Economist, Woking, UK, IAS
(Retired) Specialisation: Finance
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Table 2: Details of the Directorship in other Bodies Corporates

Name of Director Detail of Directorships
No. of Directorships held
Listed | Unlisted Private Section 8 Other
Mr. Abhijit Sen 2 5 3 - -
Mr. Jairam Sridharan - 2 1 - -
Mr. Jagdeep Mallareddy - - 1 - -
Mr. James Wayne Weakley - 1 - - 2

Mr. Kalpana Sampat - - - - -

Mr. Pavan Dhamija - - - - -
Mr. Phanesh Modukuru - - - - -
Ms. Sindhushree Khullar - - - -
Mr. Sunjoy Joshi - - 3 - 4

None of the Director is related to each other in pursuance to the provisions of Section 2(77) of the
Companies Act, 2013 read with Rule 4 of the Companies (Specification of Definitions Details)
Rules, 2014.

The Director at the time of their appointment and at the start of every financial year provides
Annual Disclosures and further has also entered into a Deed of Covenants with the Company.

Familiarisation Programme for Board

The Board including all Independent Directors are explained about their roles, rights and
responsibilities in the Company and provided with relevant documents, reports and internal
policies to enable them to familiarise with the Company’s procedures and practices from time-to-
time, besides, regular briefing by members of the Senior Management Team through personal
interaction and presentation.

Independent Directors

Considering the requirement of skill sets on the Board, people having an independent standing in
their respective field/profession and who can effectively contribute to the Company’s business
and policy decisions are considered by the Nomination and Remuneration Committee (‘NRC’), for
appointment as an Independent Director on the Board. The NRC, inter alia, considers qualification,
positive attributes, area of expertise and number of Directorships and Memberships held in
various committees of other companies by such persons in accordance with the criteria set for
selection of Directors and determining Directors’ independence. The Board considers the NRC'’s
recommendation and takes appropriate decision.

Decision making

As per the IRDAI Corporate Governance Guidelines, 2016, the Board would primarily concentrate
on the direction, control and governance of the insurer and in particular should articulate and
commit to a corporate philosophy and governance that will shape the level of risk adoption,
standards of business conduct and ethical behaviour of the Company at the macro levels.

The Board of the Company critically evaluates the Company’s strategic direction, management
policies and their effectiveness. The agenda for the Board includes strategic review from each of
the Board Committees, a detailed analysis and review of annual strategic and operating plans and
capital allocation and budgets.
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The Board has established 8 (eight) Committees to discharge its responsibilities in an
effective manner. The Board reviews possible risks and risk mitigation measures,
Financial Reports from the Chief Financial Officer (‘CFO’), Compliance Reports from the
Chief Compliance Officer and Business Reports from other members of Senior
Management Team. Frequent and detailed interaction sets the agenda and provides the
strategic roadmap for the Company’s future growth.

Role of Appointed Actuaries

As per IRDA (Appointed Actuary) Regulations, 2017, the Company has an Appointed

Actuary. Further, as per the IRDAI Corporate Governance Guidelines, 2016 the role of the

Appointed Actuary is to provide professional advice or certification to the Board with

regard to:

a) Estimation of technical provisions in accordance with the valuation framework set up
by the Insurer;

b) Identification and estimation of material risks and appropriate management of the
risks;

c) Financial condition testing;

d) Solvency margin requirements;

e) Appropriateness of premiums (and surrender value);

f) Allocation of bonuses to with-profit insurance contracts;

g) Management of participating funds including analysis of material effects caused by
strategies and policies; and

h) Product design, risk mitigation (including reinsurance) and other related risk
management roles.

Policies including codes

The Company strives to conduct its business and strengthen its relationships in a manner
that is dignified, distinctive and responsible. It adheres to ethical standards to ensure
integrity, transparency, independence and accountability in dealing with all stakeholders.
Accordingly, the following codes and policies were adopted to carry out duties in an
ethical manner such as:

Anti - Money Laundering Policy

Anti-Fraud Policy

Asset Liability Management Policy

Commission Policy

Corporate Social Responsibility Policy

Customer Education Policy

Enterprise Risk Management Policy

Expense Allocation Policy

Impairment Policy

Information and Cyber Security Policy

Insurance Awareness Policy

Interest Rate Declaration Policy

Investment Policy including SOPs

Loans and Advances Policy

Nomination, Remuneration and Evaluation Policy

Outsourcing Policy

Participating Fund Governance Framework
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e Policy for Maintenance of Electronic Records of Insurance Policies and Claims
e Policy for Protection of Interests of Policyholders’
Policy on Appointment of Agents

Policy on Stewardship Code & Voting Policy
Related Party Transaction Policy

Remuneration Guidelines for MD and CEO

e Reinsurance Program

e Suitability Policy

e Trading Guidelines for Personal Investments

e Underwriting Guidelines Life & Health

Whistle Blower Policy

Code of Conduct

Anti-Sexual Harassment Policy

Severance Policy

Apart from the above, the Company has numerous other policies for the effective and
efficient functioning. The said policies are either uploaded on the Company’s intranet
portal or otherwise communicated to all concerned.

Code of Conduct
The Company has laid down a comprehensive Code of Conduct (‘Code’) for its Board
Members and Management. The Code has been displayed at the intranet of the Company.

Audits

M/s. ]. C. Bhalla & Co., Chartered Accountants (FRN: 001111N) and M/s. S. N. Dhawan &
Co. LLP, Chartered Accountants (FRN: 000050N) jointly audits the Financial Statements
of the Company.

Further the Company has an effective Internal Audit Mechanism that keeps check on
internal controls, operating systems and procedures.

Compliance

The Company has a Chief Compliance Officer who is responsible for and ensures
adherence to all applicable laws and regulations including but not limited to IRDAI
Further the Company Secretary, while preparing the agenda, notes to agenda and minutes
of the meeting(s) ensures adherence to applicable provisions of the Companies Act, 2013
read with Rules framed thereunder and the Secretarial Standards issued by the Institute
of Company Secretaries of India (‘ICSI’), from time to time.

Company Secretary

The Company Secretary plays a key role in ensuring that the Board (including
Committees thereof) procedures are followed and regularly reviewed. The Company
Secretary ensures that all relevant information, details and documents are made available
to the Directors and Senior Management Team for effective decision-making at the
meetings. The Company Secretary is primarily responsible to assist and advise the Board
in the conduct of the Company’s affairs to ensure compliance with applicable statutory
requirements and Secretarial Standards, to provide guidance to Directors and to facilitate
convening of meetings.
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He acts as an interface between the Board, Senior Management Team and Regulatory
Authorities for governance matters.

The Company Secretary acts as the Secretary to all the Committees of the Board,
constituted in accordance with the Companies Act, 2013 and IRDAL

Meetings & Procedures

The Company has a defined system of convening at least 4 (four) pre-scheduled Board
meetings annually. However, in case of items of business requiring immediate attention,
the Company can either approve the same by passing a resolution by circulation or
holding/ convening of Board meetings by giving appropriate notice to all the Directors/
Members as stipulated in accordance with the provisions of the Companies Act, 2013.

The Managing Director & CEO, CFO and Company Secretary, in consultation with the
Chairman of the Board and other concerned members of Senior Management, finalise the
agenda for Board meetings. In addition to the regular business items, the following items/
information are regularly placed before the Board, subject to the approval of the
Shareholders, where required or to the extent applicable:

e Annual operating plans and budgets and any updates;

Capital budgets and any updates;

Quarterly results for the Company;

Minutes of meetings of Committees of the Board;

Show cause, demand, prosecution notices and penalty notices which are materially
important;

Board in consultation with the management of the Company periodically reviews the
corporate business policies;

Any material default in financial obligations to and by the Company, if any;
Non-compliance of any regulatory and statutory requirements;

Update on Fraud Monitoring Activities; and

Such other items as are required from time to time by the Companies Act, 2013 and
IRDAL

Information Material

The agenda and notes to agenda are circulated to the Members of the Board/ Committees
in a defined format, atleast 7 (seven) days in advance as per the provisions of the
Companies Act, 2013. Material information is incorporated in the agenda for facilitating
meaningful and focused discussions at the meeting. Where it is not practicable to attach
any document to the agenda, it is tabled before the meeting, with specific reference to this
effect in the agenda. In special and exceptional circumstances, additional or
supplementary item(s) on the agenda are permitted with the approval of the Board
including the Independent Directors.

Minutes

The Company Secretary records minutes of proceedings of meeting of Board and its
Committees thereof. Draft minutes are circulated to Board/ Committee members for their
comments.
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The Minutes are entered in the Minutes Book well within the stipulated time, after
considering the comments of the Board/Committee Members. Besides, certified minutes
of the previous meeting are also circulated to the Board/ Committee Members in
accordance with the provisions of the Companies Act, 2013.

Action taken post Meeting
The guidelines for Board and Committee meetings facilitate an effective post meeting
follow-up, review and reporting process for decisions taken by the Board and Committees
thereof. Important decisions taken at Board/ Committee meetings are communicated
promptly to the concerned departments/ officials. Action-taken report (‘ATR’) on
decisions/minutes of the previous meeting(s) is circulated at the respective succeeding
meeting of the Board/ Committee.

Board Meetings

During FY 2021-22, the Board met 6(Six) times on:

Quarter 1 - Friday, April 9, 2021 and Tuesday, May 25, 2021
Quarter 2 - Thursday, July 1, 2021; and Tuesday, September 14, 2021

Quarter 3 - Wednesday, December 1, 2021; and
Quarter 4 - Monday, January 31, 2022

The gap between any 2 (Two) consecutive meetings of the Board was not more than 120
days. Further, due to paucity of time, the Board approved certain matters by passing
Resolution by Circulation in accordance with the provisions of Section 175 of the

Companies Act, 2013 during Financial Year 2021-22.

Details of the number of meetings held during the FY 2021-22 and attendance of

Directors is given herein below in Table 3.

Table 3: Details of the Board Meetings and Attendance Record

Bansal *

Name of Nature of | Designati | Meeting | Meeting Meeting Meeting Meeting Meeting
the Director Director- | on Date Date Date Date Date Date
ship in the
Board

9/4/21 | 25/5/21 1/7/21 [14/9/211/12/2131/1/22
Mr. Jairam Non-ED Chairman Attended |Attended
Sridharan##
Mr. James Wayne Non-ED Member Attended | Attended |Attended |Attended |Attended
Weakley
Mr. Abhijit Sen Non-ED Member Attended | Attended |Attended |Attended |Attended |Attended
Mr. Jagdeep Non-ED Member Attended |Attended
Mallareddy*#
Ms. Kalpana Sampat | ED Member Attended | Attended |Attended |Attended |Attended |Attended
Mr. Pavan Dhamija Non-ED Member Attended | Attended |Attended |Attended |Attended |Attended
Mr. Phanesh ID Member )Attended
Modukuru$$
Ms. Sindhushree ID Member Attended | Attended |Attended |Attended |Attended |Attended
Khullar
Mr. Sunjoy Joshi ID Member Attended | Attended |Attended |Attended |Attended |Attended
Mr. Sunil Kumar Non-ED Chairman | Attended | Attended |Attended Attended
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Mr. Krishnamurthy | Non-ED Member Attended | Attended |Attended |Attended
Ram Mohan*

Mr. Nitin Gupta$ ID Member Attended | Attended |Attended

Mr. Anoop Pabby¥ ED Member Attended

LIFE INSURANCE

## Appointed as a Member w.e.f. December 1, 2021;
$ Ceased to be a Member w.e.f. July 18, 2021; $$ Appointed as a Member w.e.f. December 28, 2021
* Ceased to be a Member w.e.f. November 30, 2021; &Ceased to be a Member w.e.f. April 9, 2021;

Secretarial Standards issued by ICSI

Pursuant to the provisions of the Companies Act, 2013, the Company has complied with
the Secretarial Standard on the Meetings of the Board of Directors (SS-1) and Secretarial
Standard on General Meetings (SS-2) issued by ICSI and approved by the Central
Government under Section 118(10) of the Companies Act, 2013.

Independent Director

Pursuant to Section 149 of the Companies Act, 2013, an Independent Director in relation
to a Company, means a Director other than a Managing Director or a Whole-Time Director
or a Nominee Director—

who, in the opinion of the Board, is a person of integrity and possesses relevant
expertise and experience;
(i) who is or was not a promoter of the company or its holding, subsidiary or

(ii) who is not related to promoters or directors in the company, its holding,
subsidiary or associate Company;

who has or had no pecuniary relationship with the company, its holding, subsidiary
or associate company, or their promoters, or directors, during the two immediately
preceding financial years or during the current financial year;

none of whose relatives has or had pecuniary relationship or transaction with the
company, its holding, subsidiary or associate company, or their promoters, or
directors, amounting to two per cent. or more of its gross turnover or total income
or fifty lakh rupees or such higher amount as may be prescribed, whichever is lower,
during the 2 (two) immediately preceding financial years or during the current

(a)
(b)
associate company;
()
(d)
financial year;
(e)

who, neither himself nor any of his relatives—

(i) holds or has held the position of a key managerial personnel or is or has been

employee of the company or its holding, subsidiary or associate company in

any of the 3(three) financial years immediately preceding the financial year in

which he is proposed to be appointed;

is or has been an employee or proprietor or a partner, in any of the 3 (three)

financial years immediately preceding the financial year in which he is

proposed to be appointed, of—

(A) afirm of auditors or company secretaries in practice or cost auditors of
the company or its holding, subsidiary or associate company; or

(B) any legal or a consulting firm that has or had any transaction with the

company, its holding, subsidiary or associate company amounting to

10(ten) per cent or more of the gross turnover of such firm;

holds together with his relatives 2 (two) per cent or more of the total voting

power of the company; or

is a Chief Executive or director, by whatever name called, of any nonprofit

organization that receives 25 (twenty-five) per cent or more of its receipts

from the company, any of its promoters, directors or its holding, subsidiary or

(i)

(iii)
(iv)
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associate company or that holds two per cent. or more of the total voting
power of the company; or
(f)  who possesses such other qualifications as may be prescribed.

Meeting of Independent Directors

The Independent Directors of the Company meet at least once in a year without the
presence of the Executive Directors and other officials of the Company. During the
Financial Year 2021-22, 1 (One) meeting of the Independent Directors of the Company
were held on March 25, 2022. The meeting was attended by all the 3 (three) Independent
Directors.

The agenda of the meeting inter-alia includes:

e Review the performance of Non- Independent Directors and the Board as a whole;

e Review the performance of the Chairman of the Company taking into account the
views of Executive Directors and Non-Executive Directors;

e Assess the quality, quantity and timeliness of flow of information between the
Company management and the Board that is necessary for the Board to effectively
and reasonably perform their duties; and

e Discuss matters pertaining to the Company’s affairs.

Apart from the below mentioned, none of the Non-Executive (including Independent)
Directors held any share (as own or on behalf of any other person on beneficial basis) in
the Company.

Shareholding of Non-Executive and Non-Executive Independent Director as on
March 31, 2022.

Mr. James Wayne Weakley, Non-executive Director is holding 1 equity share of the
Company as a nominee of Prudential International Insurance Holdings Limited.

Board Level Committees:

Audit and Compliance (AC) Committee

The AC Committee’s composition meets with the requirement of Section 177 of the
Companies Act, 2013. Members of the AC Committee duly possess Financial/ Accounting
expertise/ exposure. The primary role/objective of the AC Committee is to review the
Financial Statements of the Company, strengthen Internal Controls and look into all
transactions that have monetary implications on the functioning of the Company.

As on March 31, 2022, the AC Committee consisted of 3 (Three) Independent Directors
and 2 (Two) Non-Executive Director each nominated by DIL and PRU respectively. Mr.
Sunjoy Joshi, Chairman of the Audit and Compliance Committee, is a Non-Executive
Independent Director with sound financial knowledge background.

The role and ‘terms of reference’ of the AC Committee is as per the requirements of IRDAI

Corporate Governance Guidelines, 2016 and the Companies Act, 2013 which inter-alia
includes the following:
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Establishing

appropriate checks and control mechanisms of the Company.

Monitoring

the procedures and processes to attend issues relating to maintenance of books of
accounts, administration procedures, transactions and other matters having a bearing
on the financial position and ensuring the integrity of the financial statements of the
Company;

the progress made in rectification of irregularities and change in process wherever
required;

Company’s compliance programme and ensuring the level of compliance in the
Company with all applicable laws, including applicable U.S. regulatory requirements
and the Company’s internal compliance requirement; and

the effectiveness of the internal audit functions of the Company and reports issued by
them.

Ensuring

the compliance of various regulations/ guidelines/ circulars issued by IRDAI and
other Authorities.

Discussing

with the auditors of the Company before the audit, about the nature and scope of audit
and have post-audit discussions to address areas of concern, if any.

the associated risks and to monitor and report to the Board on any significant
compliance breaches.

Reviewing

comments on Concurrent Report of previous quarter;

the responses of Investment Committee on Concurrent Audit;

Status update on unclaimed amounts of the policyholders on quarterly basis;
Concurrent Audit Report on the Investment Management Systems, processes and
transactions on quarterly basis;

Audit Report by Internal/ Statutory/ Secretarial Auditor; and

Charter of AC Committee annually.

Evaluating/Examining

Internal financial controls and risk management systems;

the performance and independence of the Auditors and the effectiveness of the audit
process; and

financial statements, financial reporting, statement of cash flow, Auditor’s Report(s),
wherever applicable and disclosure processes both on an annual and quarterly basis
and making recommendation to the Board.

Approving

Transaction(s) with related parties or any modification to such transaction(s);
Omnibus approval for Related Party Transactions;

The internal audit charter defining the authority, independence and scope/plan of
responsibility of the Internal Auditor; and
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e The appointment, reappointment, removal and remuneration of the Concurrent
Auditors and IRMS Auditors.

Recommending

e to the Board on the appointment, reappointment, removal and remuneration of the
Auditors (Internal/ Statutory/Secretarial) and adhering to the provisions of Section
144 of the Companies Act, 2013 before deciding to provide any additional work to the
Statutory Auditors;

e Actions on Concurrent Audit Report; and

e To the Board Bonus to the Policyholder - Annually.

Scrutinizing/Valuating

¢ Inter-corporate loans and investments; and

e the Company or its assets wherever it is necessary and appointment of Registered
Valuers.

Reporting

e The Committee shall report regularly to the Board with respect to such matters that
are within the Committee’s responsibilities and with respect to such
recommendations as the Committee may deem appropriate.

The Managing Director & CEO, CFO, Head - Internal Audit, and the Joint Statutory
Auditors are the permanent invitees to the AC Committee. The Company Secretary acts
as the Secretary to the AC Committee.

During the year, 4 (Four) meetings of the AC Committee were held on Tuesday, May 25,
2021, Tuesday, September 14, 2021, Wednesday, December 1, 2021 and Monday, January
31, 2022 respectively, in due compliance with the stipulated provisions.

The details of the AC Committee are given in Table 4.

Table 4: Details of AC Committee

Name of the Director Nature of Designation Meeting Date
Directorship in the
Committee

24/5/21 23/9/21 | 01/12/21 | 27/1/22
Mr. Sunjoy Joshi ID Chairman Attended | Attended | Attended | Attended
Mr. Phanesh Modukuru$ | ID Member Attended
Mr. Pavan Dhamija$$ NED Member Attended
Ms. Sindhushree Khullar | ID Member Attended | Attended | Attended | Attended
Mr. Sunil Kumar Bansal* | NED Member Attended | Attended
Mr. Nitin Gupta$ 1D Member Attended
Mr. James Wayne NED Member Attended | Attended | Attended
Weakley#
Mr. Jagdeep Mallareddy*##* | NED Member Attended | Attended

# Ceased to be a Member w.e.f. January 22, 2022; ## Appointed as a Member w.e.f. December 1, 2021;
$ Ceased to be a Member w.e.f. July 18, 2021; $$ Appointed as a Member w.e.f. January 22, 2022
* Ceased to be a Member w.e.f. November 30, 2021;
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Investment Committee
The Investment Committee’s composition is in accordance with the requirements of
IRDAI Corporate Governance Guidelines, 2016.

The terms of reference of the Investment Committee inter-alia includes the following:

Establishing

e Framework for Investment Operations;

e Effective reporting system to ensure compliance with the policy set out by IC apart
from Internal /Concurrent Audit mechanisms for a sustained and ongoing monitoring
of Investment Operations;

e Annual Investment Policy for approval of the Board; and

e Model Code of Conduct for personal trading of Insiders as per SEBI (Prohibition of
Insider Trading) Regulations 1992 and amendments thereto.

Approving

¢ Investment guidelines for linked and non-linked funds;

e Material arrangements with Investment Advisors, Investment Record Keepers and
Broking Houses;

e Standard Operating Procedure and amendments thereto; and

e Policyholder payouts - Annually.

Ensuring
¢ Implementation of Board approved Investment policy; and
e Compliance of Regulations issued by IRDAI from time to time.

Reviewing

e Investment operations;

Credit and market risk without being influenced by the credit rating;

Performance of investments vis-a-vis market benchmarks and guidelines;
Investment Policy on half yearly basis and its implementation;

Concurrent Audit Report on the Investment Management Systems, processes and
transactions - Quarterly alongwith the findings of the Concurrent Auditors;

Charter of IC annually; and

e Review of Product and Fund wise performance annually.

Recommending
e Investment Policy to the Board for approval - Annually; and
e Model Code of Conduct to the Board and amendments thereto.

Reporting

e To the Board on the performance of the Investment Portfolio (including competition
analysis) and seed capital with regard to its safety and soundness;

e To the Audit Committee about the responses to the Concurrent Auditors’
recommendation; and

e To the Board about very serious / serious points raised by Concurrent Auditors.
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Residuary

e Todelegate any function or matter as the Committee may deem fit including execution
of documents by Company Officials; and

e Attend to such matters as the Board or IRDAI may from time to time determine.

As on March 31, 2022, the Investment Committee consisted of Managing Director & CEO,
3 (Three) Non-Executive Directors, CFO, Appointed Actuary, Chief Investment Officer and
Chief Risk Officer. The Company Secretary acts as the Secretary to the Committee.

During the year, 4 (Four) meetings of the Investment Committee were held on Monday,
May 24, 2021, Thursday, September 23, 2021, Wednesday, December 1, 2021 and
Thursday, January 27, 2022 respectively, in due compliance with the stipulated
provisions.

The details of the Investment Committee are given in Table 5.

Table 5: Details of Investment Committee

Name of the Director Nature of Designation Meeting Date
Director in the
ship Committee

24/5/21 | 23/9/21 |01/12/21] 27/1/22
Mr. James Wayne Weakley# NED Member Attended | Attended
Mr. Pavan Dhamija## NED Member Attended| Attended
Mr. Sunil Kumar Bansal* NED Chairman Attended | Attended
Mr. Jairam Sridharan** NED Chairman Attended| Attended
Mr. Jagdeep Mallareddy## NED Member Attended| Attended
Ms. Kalpana Sampat ED Member Attended | Attended |Attended| Attended
Mr. Abhijit Sen NED Member Attended | Attended |Attended| Attended
Mr. Abhishek Das® CIO Member Attended |Attended| Attended
Mr. Alok Mehrotra CFO Member Attended | Attended |Attended| Attended
Mr. Malay Ray CRO Member Attended | Attended |Attended| Attended
Mr. Pawan Kumar Sharma AA Member Attended | Attended |Attended| Attended

# Ceased to be a Member w.e.f. December 1, 2021; ## Appointed as a Member w.e.f. December 1, 2021;
* Ceased to be a Member w.e.f. November 30, 2021;
$ Appointed as a Member w.e.f. July 14, 2021;

Risk Management (“RM”) Committee
The RM Committee’s composition meets with requirement of IRDAI Corporate
Governance Guidelines, 2016.

The terms of reference of the RM Committee inter-alia includes the following:

Establish / Formulate/Approve

e Effective Risk Management framework and recommend to the Board the Risk
Management policy and processes for the organization;

¢ Risk tolerance limits and assess the cost and benefits associated with risk exposure;
and

e Enterprise Risk Management Policy & Anti-Fraud policy along with their frameworks
and the revisions made time to time.
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Maintain

e Agroup wide and aggregated view on the risk profile of the Company for all categories
of risk including Insurance risk, Market risk, Credit risk, Liquidity risk, Operational
risk, Information risk, Compliance risk, Legal risk, Reputation risk, etc.

Review / Monitor

e Activities of the Company’s Risk Working Group (RWG) set up to administer
companywide Risk Management system & provide necessary guidance;

e New product certifications provided by the RWG in accordance with the IRDA Product

Regulations, 2013 or amendments thereto;

Company’s risk-reward performance to align with overall policy objectives;

Solvency position of the Company on a regular basis;

Annual updates on business continuity;

Compliance with the IRDAI guidelines on Insurance Fraud Monitoring Framework;

Implementation of Anti-fraud policy for effective deterrence, prevention, detection

and mitigation of frauds;

e Discuss & consider best practices in risk management in the market and advise the
respective functions;

e Description of the risk management architecture of the Company to be disclosed as
part of the annual accounts;

e Summary of material risks identified by the Outsourcing Committee arising out of
outsourcing contracts annually;

e Report of the activities of the Company’s Information Security Committee (ISC) twice
a year;

¢ Information System Audit Report carried out by qualified external systems auditor;
and

e Significant risks arising out of exceptions to the Information & Cyber security policy.

Report/Advise

e To the Board, details on the risk exposures and the actions taken to manage the
exposures; and

e To the Board with regard to risk management decisions in relation to strategic and
operational matters such as corporate strategy, mergers and acquisitions and related
matters.

As on March 31, 2022, the RM Committee consisted of Managing Director & CEO and 3
(Three) Non-Executive Directors including 1 (One) Independent Director. The Company
Secretary acts as the Secretary to the RM Committee.

During the year, 4 (Four) meetings of the RM Committee were held on Monday, May 24,

2021, Thursday, September 23, 2021, Wednesday, December 1, 2021 and Thursday,
January 27, 2022 respectively in due compliance with the stipulated provisions.
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Table 6: Details of Risk Mana

sement Committee
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Name of the Director Nature of Designation Meeting Date
Directorship | in the
Committee

24/5/21 23/9/21 | 01/12/21 | 27/1/22
Mr. James Wayne NED Chairman Attended Attended
Weakley*
Mr. Pavan Dhamija*# ID Chairman Attended | Attended
Mr. Nitin Gupta$ ID Member Attended
Mr. Sunjoy Joshi Member Attended Attended | Attended | Attended
Mr. Sunil Kumar Bansal* NED Chairman Attended | Attended
Mr. Malay Ray CRO Attended | Attended | Attended | Attended

# Ceased to be a Member w.e.f. December 1, 2021; ## Appointed as a Member w.e.f. December 1, 2021;
$ Ceased to be a Member w.e.f. July 18, 2021
* Ceased to be a Member w.e.f. November 30, 2021;

Asset Liability Management (ALM) Committee

The ALM Committee’s composition meets with the requirement of IRDAI Corporate
Governance Guidelines, 2016. The terms of reference of the ALM Committee inter-alia
includes the following:

Establishing

e the Company’s risk/reward objectives and assessing policyholder expectations;

e Optimal ALM strategies and meeting risk-reward objectives at both product and
enterprise level; and

e Assetand Liability Management Policy.

Ensuring

¢ liabilities are backed by appropriate assets and manage mismatches between assets
and liabilities to ensure that they remain within acceptable monitored tolerances for
liquidity, solvency and the risk profile of the entity;

e management and valuation of all assets and liabilities comply with standards,
prevailing legislation and internal and external reporting requirements;

e capital requirements at the company level using the regulatory solvency
requirements- Annually; and

e conduct of scenario and sensitivity testing as part of the Actuarial Report and abstract
(‘ARA’).

Reviewing, Approving and Monitoring

e capital plans and related decisions over capital transactions (e.g. dividend payments,
acquisitions, disposals, etc.); and

e systems, controls and reporting used to manage balance sheet risks including any
mitigation strategies — Annually.

Reviewing

e At periodic intervals and revising ALM strategies wherever required;

e mismatch between assets and liabilities and the acceptable tolerance limits for
mismatch, if any;
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e key methodologies and assumptions including actuarial assumptions, used to value
assets and liabilities through ARA and Peer Review report presented before it;

e level of risk exposure (e.g. market, credit and liquidity) and assessing the expected
rewards and costs associated with the risk exposure;

e ALM Policy - Annually; and

e Charter of ALMC - Annually.

Recommending
e To the Board, an ALM policy and changes thereto.

Reporting
e To the Board about ALM information at periodic intervals.

As on March 31, 2022, the ALM Committee consists of Managing Director & CEO, 3
(Three) Non-Executive Directors, Chief Finance Officer, Appointed Actuary and Chief
Investment Officer. The Company Secretary acts as the Secretary to the Committee.

During the year, 4 (Four) meetings of the ALM Committee were held on Monday, May 24,
2021, Thursday, September 23, 2021, Wednesday, December 1, 2021 and Thursday,

January 27, 2022 respectively in due compliance with the stipulated provisions.

The details of the ALM Committee are given in Table 7.

Table 7: Details of Asset Liability Management Committee
Name of the Director Nature of Designation Meeting Date

Director in the

ship Committee

24/5/21 | 23/9/21 |01/12/21] 27/1/22
Mr. James Wayne Weakley# NED Member Attended | Attended
Mr. Pavan Dhamija## NED Member Attended| Attended
Mr. Krishnamurthy Ram Mohan* | NED Chairman Attended | Attended
Mr. Jairam Sridharan## NED Chairman Attended| Attended
Mr. Jagdeep Mallareddy## NED Member Attended| Attended
Ms. Kalpana Sampat ED Member Attended | Attended |Attended| Attended
Mr. Sunil Kumar Bansal* NED Member Attended | Attended
Mr. Abhishek Das CIO Member Attended |Attended| Attended
Mr. Alok Mehrotra CFO Member Attended | Attended |Attended| Attended
Mr. Pawan Kumar Sharma AA Member Attended | Attended |Attended| Attended

# Ceased to be a Member w.e.f. December 1, 2021; ## Appointed as a Member w.e.f. December 1, 2021;
* Ceased to be a Member w.e.f. November 30, 2021;

Policyholder Protection (PP) Committee

The PP Committee’s composition meets with the requirements of IRDAI Corporate
Governance Guidelines, 2016. The terms of reference of the PP Committee inter-alia
includes the following:

Establishing

e Procedures and effective mechanism to address complaints and grievances of
Policyholders including Mis-selling by intermediaries; and

e Framework for review of awards given by Insurance Ombudsman/ Consumer
Forums.
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Adopting

e Standard Operating Procedures to treat the customer fairly including time frames for
policy and claims servicing parameters and monitoring implementation thereof.

Approving

e Relocation and closure of branch offices of the Company.

Ensuring

e Details of insurance Ombudsman are provided to the policyholders;

e Implementation of the Customer Education Policy;

e Compliance with the statutory requirements as laid down in the regulatory
framework; and

e Adequacy of disclosure of “material information” as may be prescribed / necessary
to the Policyholders both at the point of sale and at periodic intervals.

Reviewing

e All the awards given by Insurance Ombudsman/Consumer Forums remaining
unimplemented for more than three (3) months with reasons thereof and report the
same to the Board for initiating remedial action, where necessary;

e Measures and steps taken to reduce customer complaints at periodic intervals;

e C(laims Report, including status of Outstanding Claims with ageing of outstanding
claims;

e Repudiated claims with analysis of reasons;

¢ Unclaimed amounts of Policyholders, as required under the Circulars and Guidelines
issued by the Authority;

e Process of Policyholders Grievance at periodic intervals;

e Status of complaints received at periodic intervals; and

e Charter of PPC - Annually.

Recommending
e Policy on Customer Education for approval of the Board.

Reporting

e the status of Policyholders’ protection issues to the Board; and

o Settlement of other customer benefit payouts like Surrenders, Loan, Partial
withdrawal requests etc.

As on March 31, 2022, the PP Committee consists of Managing Director & CEO, 4 (Four)
Non-Executive Directors including 2 (Two) Independent Directors and 1 (One) Customer
Representative as a Special invitee. The Company Secretary acts as the Secretary to the
Committee.

During the year, 4 (four) meetings of the PP Committee were held on Monday, May 24,
2021, Thursday, September 23, 2021, Wednesday, December 1, 2021 and Thursday,
January 27, 2022 respectively in due compliance with the stipulated provisions. The
details of the PP Committee are given in Table 8.
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Table 8: Details of Policyholder Protection Committee
Name of the Director Nature of Designation Meeting Date
Directorship in the

Committee
24/5/21 23/9/21 | 01/12/21 | 27/1/22

Mr. James Wayne NED Chairman Attended Attended
Weakley*
Mr. Pavan Dhamija## NED Chairman Attended | Attended
Mr. Nitin Gupta$ ID Member Attended
Mr. Sunjoy Joshi ID Member Attended | Attended | Attended | Attended
Mr. Sunil Kumar Bansal* | NED Chairman Attended | Attended
Mr. M. P. Bezbaruah Customer Attended | Attended | Attended | Attended

Representative

# Ceased to be a Member w.e.f. December 1, 2021; ## Appointed as a Member w.e.f. December 1, 2021;
$ Ceased to be a Member w.e.f. July 18, 2021
* Ceased to be a Member w.e.f. November 30, 2021;

Corporate Social Responsibility (“CSR”) Committee
The CSR Committee’s composition meets with the requirement of the Companies Act,
2013. The terms of reference of the CSR Committee inter-alia includes the following:

Formulating
e Corporate Social Responsibility Policy (“CSR Policy”) which shall include the activities
to be undertaken by the Company.

Recommending

e the amount of expenditure to be incurred on the activities referred to in the CSR
Policy; and

e the CSR Policy for the approval of the Board of Directors.

Reviewing
e Charter of CSR annually.

Monitoring

e the governance of a transparent mechanism for ensuring implementation of the
projects / programs / activities proposed to be undertaken by the Company; and

e (SR Policy of the Company from time to time.

Reporting
¢ On an annual basis to the effect that the implementation and monitoring of the CSR
activities, is in compliance with the CSR objectives and CSR Policy of the Company.

As on March 31, 2022, the CSR Committee consisted of Managing Director & CEO, 4(Four)
Non-Executive Directors including 2 (Two) Independent Directors. The Company
Secretary acts as the Secretary to the Committee.

During the year, 2 (Two) meetings of the CSR Committee were held on Tuesday, May 25,

2021, and Thursday, January 27, 2022 respectively in due compliance with the stipulated
provisions.
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The details of the CSR Committee are given in Table 9.

Table 9: Details of CSR Committee
Name of the Director Nature of Designation Meeting Date

Directorship in the

Committee

25/5/21 27/1/22
Mr. Sunil Kumar Bansal* NED Chairman Attended
Mr. Jairam Sridharan## NED Chairman Attended
Ms. Kalpana Sampat NED Member Attended  |Attended
Mr. James Wayne Weakley# NED Member Attended
Mr. Pavan Dhamija*# ID Member Attended
Mr. Nitin Gupta$ 1D Member Attended
Mr. Sunjoy Joshi Member Attended  |Attended

* Ceased to be a Member w.e.f. November 30, 2021;
# Ceased to be a Member w.e.f. December 1, 2021; ## Appointed as a Member w.e.f. December 1, 2021;
$ Ceased to be a Member w.e.f. July 18, 2021

Other Committees:

Nomination and Remuneration (‘NR’) Committee

The NR Committee’s composition meets with the requirement of Section 178 of the
Companies Act, 2013. The terms of reference of the NR Committee inter-alia includes the
following:

Establishing

e The criteria for determining the qualifications, positive attributes and independence
of a director; and

¢ a Nomination and remuneration policy as per criteria given in Section 178 (4) (a) of
the Companies Act, 2013 for the Directors, Key Managerial Persons and other
employees and such other criteria as may be prescribed by IRDAI from time to time.

Ensuring

e theremuneration packages are aligned appropriately with the performance objective
laid down for KMPs and as per the NRE policy of the Company;

e the proposed appointments/ re-appointments of Key Management Persons or
Directors are in conformity with the Board approved policy on retirement/
superannuation; and

e to pursue the objectives as laid down in the NRE policy of the Company.

Scrutinizing

e the declarations of intending applicants before the appointment/ reappointment/
election of directors by the shareholders at the General Meetings; and

e the applications and details submitted by the aspirants for appointment as the Key
Management Persons.

Reviewing

e Charter of NRC annually.

Referring
e Independently/ discreetly, wherever necessary, well in time to verify the accuracy of
the information furnished by the applicant.
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Administrating and superintendence of any SAR/ Other Equity Incentive plans

e Todevise, administer the Company's SAR or such other Equity Incentive Plans as may
be thought fit from time to time, including the review and grant of awards to eligible
employees under the plans and the terms and conditions applicable to such awards,
subject to the provisions of each plan; and

e To take any other matter such as to evolve, decide upon and bring in to effect the any
new Plan and make any modifications, changes, variations, alterations or revisions in
the said Plan from time to time in its sole discretion in conformity with the provisions
of the Act, applicable Guidelines the Memorandum and Articles of Association of the
Company and any other applicable laws or to suspend, withdraw or revive the Plan
from time to time as may be specified by any statutory authority and to do all such
acts, deeds, matters and things as it may in its absolute discretion deem fit or
necessary or desirable for such purpose and with power on behalf of the Company to
settle any questions, difficulties or doubts that may arise in this regard.

As on March 31, 2022, the NR Committee consisted of 4 (Four) Non-Executive Directors
including 2(Two) Independent Directors. Mr. Sunjoy Joshi, Chairman of the NR
Committee is an Independent Director. The Company Secretary acts as the Secretary to
the Committee.

During the year, 2 (Two) meetings of the NR Committee were held on Tuesday, May 25,
2021, and Monday, January 31, 2022 respectively in due compliance with the stipulated
provisions.

The details of the Nomination and Remuneration Committee are given in Table 10.

Table 10: Details of NR Committee

Name of the Director Nature of Designation Meeting Date

Directorship in the Board

25/5/21 31/1/22
Mr. Sunjoy Joshi ID Chairman Attended  |Attended
Mr. Abhijit Sen NED Member Attended  |Attended
Mr. James Wayne Weakley* NED Member Attended
Mr. Pavan Dhamija** NED Member Attended
Mr. Nitin Gupta$ ID Member Attended
Ms. Sindhushree Khullar# ID Member Attended

* Ceased to be a Member w.e.f. December 1, 2021; ** Appointed as a Member w.e.f. December 1, 2021
# Appointed as a Member w.e.f. November 25, 2021;
$ Ceased to be a Member w.e.f. July 18, 2021

Nomination Remuneration and Evaluation Policy

In view of the changes suggested by the Act, the NR Committee has suitably modified the
existing Remuneration policy of the Company to keep pace with the business
environment and market linked positioning. The summary of Nomination Remuneration
and Evaluation Policy is available on Company Website at: NRE Policy.

Remuneration paid to Directors

The details of remuneration as paid to Ms. Kalpana Sampat, Managing Director & CEO and
ex- Managing Director and CEO of the Company, Mr. Anoop Pabby, including Quantitative
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disclosure pursuant to the Guidelines on Remuneration of Non-executive Directors and
Managing Director/Chief Executive Officer/Whole-time Directors of Insurers, dated
August 5, 2016 already forms part of the Annexure- V and VA to the Board’s Report.

Further, the Non-Executive Directors and Non-Executive Independent Directors of the
Company are paid sitting fees of Rs. 100,000/- (Rupees One Lakh Only) for each meeting
of the Board and Rs. 80,000/- (Rupees Eighty Thousand Only) for Committees thereof.

However, the Non-Executive Directors and Non-Executive Independent Directors are not
entitled to any other remuneration except for the sitting fees for attending the meetings
of the Board and any Committee thereof. Except the Nominee of DHFL appointed with
effect from March 2, 2020, none of the other Non - Executive Director has drawn any
remuneration during the year under review.

The details of sitting fees paid to Non-Executive Directors and Non-Executive
Independent Directors are given in Table 11.

Table 11: Details of sitting fees paid to Non-Executive Directors and Non-
Executive Independent Directors

Name of the Director Sitting fee
paid (in Rs.)
Mr. Nitin Gupta 7,80,000
Ms. Sindhushree Khullar 10,00,000
Mr. Sunjoy Joshi 17,20,000
Mr. Krishnamurthy Ram Mohan 7,20,000
Mr. Sunil Kumar Bansal 11,20,000
Mr. Abhijit Sen 10,80,000
Mr. Phanesh Modukuru 1,80,000

With Profits (‘WP’) Committee
The WP Committee’s composition meets with requirement of IRDAI. The terms of
reference of the WP Committee inter-alia includes the following:

Determining

e the share of assets attributable to the policyholders;

e the investment income attributable to the participating fund of policyholders; and
e the expenses allocated to the policyholders.

Ensuring
e the compliance of such other functions as may be indicated in the Regulations from
time to time.

Reviewing
e Charter of WPC annually.

Reporting

e The report of WPC in respect of the above matters shall be attached to the Actuarial
Report and Abstract furnished by the insurers to IRDAL
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As on March 31, 2022, the WP Committee consisted of Managing Director & CEO, 1(One)
Independent Director, Chief Financial Officer, Appointed Actuary and an Independent
Actuary. The Company Secretary acts as the Secretary of the WP Committee.

For the Financial Year 2021-22, 1 (One) meeting of the WP Committee was held on
Monday, May 16, 2022, in due compliance with the stipulated provisions.

The details of the WP Committee are given in Table 12.
Table 12: Details of With Profits Committee

Name of the Director Nature of Designation | Meeting
Directorship | inthe Board | Date
16/5/22
Mr. Phanesh Modukuru* ID Member Attended
Ms. Kalpana Sampat ED Member Attended
Mr. Alok Mehrotra CFO Member Attended
Mr. Navin lyer 1A Member Attended
Mr. Pawan Kumar Sharma | AA Member Attended

# Appointed as a Member w.e.f. April 26, 2022;

Outsourcing Note

The Company has put in place a comprehensive outsourcing risk management program
for the outsourcing of activities and fulfil its obligations towards protection of
policyholders interest and adhere to the regulatory requirements.

The Company has constituted an Outsourcing Committee for approving all the
outsourcing arrangements of Company to ensure that the outsourcing service provider
deploy the required set of standards in delivering their services. The Outsourcing
Committee would evaluate the outsourcing vendor, perform due diligence and assess
material risks such as complexity, financial, reputational, operational impact to the
Company & policy holder losses in event of service failure, Cost Benefit Analysis and such
other risks as stipulated by the Outsourcing Policy of the Company prior to entering into
a contract.

All the contracts with the Outsourced vendors clearly describe the rights, responsibilities
and expectations of the parties. The contract explicitly provides safeguards regarding
confidentiality of the data and all outputs from the data, continuing ownership of the data
with the Company.

Disclosures

Insider Trading

In compliance with the SEBI Regulation on prevention of Insider trading, the Company
has in place Model Code of Conduct/Trading Guidelines for Personal Investments on
procedures to be followed and disclosures to be made by the Designated Employees while
dealing in shares/ securities and consequences of non-compliances thereof.

Related Party Transactions

All Related Party Transactions pursuant to Section 188(1) of the Companies Act, 2013
that were entered into during the Financial Year were on an arm’s length basis and in the
ordinary course of business. There were no materially significant related party
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transactions made by the Company with Promoters, Directors, Key Managerial Personnel
or other designated persons which might have a potential conflict with the interest of the
Company at large.

Accounting Treatment in preparation of Financial Statements

The Guidelines/Accounting Standards laid down by the Institute of Chartered
Accountants of India (ICAI) and notified by the Companies (Accounting Standards) Rules,
2006 (amended till date) are followed in preparation of the Financial Statements of the
Company.

Compliances by the Company
There is neither any non-compliance of any legal provision of applicable law, nor any
penalty, stricture imposed by the IRDAI or any other authority.

Whistle Blower Policy
In compliance with the Corporate Governance Guidelines, the Company has in place
approved policy/ mechanism on dealing with Whistle Blowers.

Re-Appointment of Directors

Mr. Pavan Dhamija, Non-Executive Director of the Company shall retire by rotation at the
ensuing Annual General Meeting (‘AGM’) and being eligible offer himself for re-
appointment.

Means of Communication

Financial Statements

Pursuant to IRDAI Circular No. IRDA/F&A/Cir/Misc/256/09/2021, the Company hosts
all the public disclosure forms including Revenue Account, Profit & Loss Account,
Receipts and Payments Account, Balance Sheet and other forms on quarterly/half yearly/
yearly basis on its website.

Annual & Half Yearly Financial Results are also published in English and Hindi
newspapers i.e. Dainik Savera Times (Hindi) and Mint (English).

Annual Report

The Annual Report containing inter alia, Audited Financial Statements, reports of the
Management, Board of Directors and Joint Statutory Auditors and other important
information is circulated to the Members, Directors and other concerned, including
Auditors etc.

Disclosures required under IRDAI Corporate Governance Guidelines

1. Disclosures regarding the Board Governance Structure

These include

e Number of Board and Board Committee Meetings held in the Financial Year.

e Details of composition of the Board and the Committees mandated including the
names of the Directors, their fields of specialisation, status of directorship held,
etc.

e Number of Meetings held by the Directors and the Members of the Committee.

e Details of remuneration paid, if any, to all the Directors (including independent
Directors).
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The above data has been furnished as a part of Corporate Governance Report forming
part of the Annual Report.

2. Basis, methods and assumptions on which the financial information is prepared
and impact of changes, if any
The basis, methods and assumptions using which the financial statements have been
prepared have been detailed in financial statements i.e. significant accounting policies.

3. Quantitative and qualitative information on the Company’s financial and
operating ratios namely, incurred claim, commission and expenses ratios
Information, both quantitative and qualitative, on the insurer’s financial and operating
ratios has been submitted in the notes to accounts forming part of financial statements.

4. Actual solvency margin details vis-a-vis the required margin
The details of the solvency ratio are as below:

Particulars FY 2021-22 FY 2020-21
Actual Solvency Ratio 404% 442%
Required Solvency Ratio 150% 150%

5. Persistency Ratio
Persistency ratio is furnished as a part of the financial statements- Refer Note 16 (II)
(q): Significant accounting policies and notes forming part of the financial statements.

6. Financial performance including growth rate and current financial position of
the insurer
Business growth rate is disclosed in notes to accounts under financial ratios. Refer
Note. 16(II) (q): Significant accounting policies and notes forming part of the financial
statements.

Current financial position of the company is furnished as a part of the financial
statements- Refer Note. 16(1I) (y): Significant accounting policies and notes forming
part of the financial statements.

7. Description of the risk management architecture
Risk Management architecture is furnished as annexure of the financial statements-
Refer Annexure: 3 Risk Management Structure.

8. Details of number of claims intimated, disposed of and pending with details of
duration
Details with respect to Claims is furnished as a part of the financial statements- Refer
Note 16 (II) (ah)

9. All pecuniary relationships or transactions of Non-executive Directors
The Company’s Non-executive and Independent Directors do not have any pecuniary
relationships or transactions with the Company, its Directors or its Senior
Management except to the extent of sitting fees paid to them for attending Board and
Committee Meetings. Refer Note 16 (II) (ah): Significant accounting policies and notes
forming part of the financial statements.
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10.Elements of remuneration package of individual directors and KMP’s
The details of remuneration/payment to MD & CEO and all other directors are
disclosed in the Directors’ Report and under ‘Managerial Remuneration’ section of
Schedule 16 - Significant accounting policy and notes forming a part of the financial
statements.

The details of remuneration paid to MD & CEO and KMP’s (as specified by IRDAI)
recognised on accrual basis are as below:

(in thousands)

March 31,2022 March 31, 2021
Particulars MD & CEO KMP | MD & CEO KMP
Basic 10,737 29,441 14,464 38,674
Retirals 7,228 16,434 1,492 6,501
Allowance 1,773 4,949 23,204 51,510
Variable pay 16,054 39,213 - 23,845
LTIP 41,903 | (10,235) (10,147) | (2,142)
Total 77,695 79,800 31,013 | 118,388

Sitting Fees has been paid to Non-executive Directors and Independent Directors of
the Company.

11.Payment made to group entities from the policyholders fund
Details of payment made to group entities (related party transactions) by the Company
are included as a part of the financial statements - Refer ‘Details of related parties and
transactions with related parties section of Schedule 16:

Significant accounting policies and notes forming part of the financial statements.

Details of Annual General Meeting (“AGM”)

Location, day, date and time of General Meetings held during the previous 3 (Three) years
and Special Resolutions passed thereat are given in Table 13.

Table 13: Details of Annual General Meeting (AGM)

Details of AGM held:
Financial | Time, Day, Date and Location Summary of Special Resolution(s) Passed
Year
2020-21 | 05:00 P.M. Contribution from Shareholders’ Account
Wednesday, December 15, 2021. (Non-technical Account) to Policyholders’
Adjourned to 05:00 P.M. Account (Technical Account)
Wednesday, September 22, 2021.
2019-20 | 04:00 P.M. Contribution from shareholders’ account
Tuesday, September 23, 2020. (non-technical account) To policyholders’
Adjourned to 04:00 P.M. account (technical account)
Tuesday, September 29, 2020.
2018-19 | 10:30 A.M. N.A
Monday, September 2, 2019
Registered Office
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Table 14: Details of Extra-Ordinary General Meeting (EGM)

Details of EGM held:
Financial | Time, Day, Date and Summary of Special Resolution(s) Passed
Year Location
2021-22 | 04:00 P.M.
Tuesday, May 4, 2021
Adjourned to 04:00 P.M.
Tuesday, May 11, 2021
2020-21 | N.A N.A
2019-20 | 03:30 P.M. Change in name of the Company including

Thursday, November 7, 2019,
Gurgaon

Alteration in Memorandum of Association
(MOA)and Articles of Association (AOA) of the
Company

04:30 P.M.
Friday, April 26, 2019
Mumbai

Re-constitution of the Committees:

1. Investment Committee

2. Asset Liability Management Committee

3. With Profits Committee

4. Audit and Compliance Committee
Transfer from Shareholders’ Account to
Policyholders” Account to Meet the
Accumulated Deficit in the Policyholders’
Account
Remuneration of Mr. Anoop Pabby, Managing
Director & CEO (DIN:01175230)

General Shareholder’s Information
(Financial year: April 1, 2021 to March 31, 2022)

Financial Calendar:

For FY 2021 - 22

Results were announced on

First Quarter ended June 30, 2021

September 14, 2021

Second Quarter ended September 30, 2021

December 1, 2021

Third Quarter ended December 31, 2021

January 31, 2022

Fourth Quarter ended March 31, 2022

May 17, 2022
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CATEGORY OF HOLDING No. of Shares | %
held Shareholding

A. Shareholding of Promoter & Promoter Group

1 Indian Promoters 190,771,553 51
2 Foreign Promoters 183,290,314 49
3 Persons acting in concern Nil Nil
Sub -Total 374,061,867 100
Grand Total 374,061,867 100

On behalf of the Board of Directors

Sd/-

Jairam Sridharan

Place: Gurgaon
Date: May 17, 2022

Chairman
DIN 05165390

Sd/-
Kalpana Sampat

Managing Director & CEO

DIN - 07238015
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COMPLIANCE CERTIFICATE

Certification for compliance of the IRDA Corporate Governance Guidelines for the
Financial Year 2021-22

I, Mayank Goel, Company Secretary, hereby certify that the Company has complied with
the Corporate Governance Guidelines for Insurance Companies as amended from time to
time and nothing has been concealed or suppressed.

For Pramerica Life Insurance Limited

Sd/-

Mayank Goel
Company Secretary
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Annexure-II

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and
Rule 8(2) of the Companies (Accounts) Rules, 2014)

Form for Disclosure of particulars of contracts/arrangements entered into by the
company with related parties referred to in sub section (1) of section 188 of the
Companies Act, 2013 including certain arm’s length transaction under third
proviso thereto

1. Details of contracts or arrangements or transactions not at Arm’s length basis.
NIL

2. Details of material contracts or arrangements or transactions at Arm’s length

basis.

S. No. Particulars Details

a) Name (s) of the related party & nature | Nil.
of relationship

b) Nature of contracts/ arrangements/ However, requisite details, if applicable,
transaction are mentioned under Note x of Schedule

c) Duration of the contracts/ 16(II) captioned as “Related Party
arrangements/ transaction Disclosures” which forms part of the

d) Salient terms of the contracts or Financial Statements for the Financial
arrangements or transaction including | Year 2020-21 annexed to the Annual
the value, if any Report.

e) Date of approval by the Board

f) Amount paid as advances, if any

On behalf of the Board of Directors

Sd/- sd/-
Jairam Sridharan Kalpana Sampat

Place: Gurgaon Chairman Managing Director & CEO
Date: May 17, 2022 DIN 05165390 DIN 07238015
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Annual Report on CSR activities Annexure - 111

1.

Brief outline on CSR Policy of the Company.

The Corporate Social Responsibility Policy (‘Policy’) of the Company is in line with the provisions of
Section 135 of the Companies Act, 2013 (‘Act’) read with Companies (Corporate Social Responsibility
Policy) Rules, 2014 (‘Rules’) and Schedule VII of the Act. The Policy lays down the guiding principles
that shall be applicable to the CSR projects / programme / activities of the Company. The Policy is
primarily aimed at supporting the Company’s consistent efforts to promote education and skills
development.

The Board of Directors approved this Policy, on the basis of the recommendations of the CSR
Committee.

Objective of the Policy
a) Tolay down the broad guidelines for the Company to undertake its CSR projects /programme
/activities;

b) To set up the approach of the Company towards the CSR initiatives;
c) To define the CSR activities that the Company undertakes to carry out; and
d) To fix the timelines, monitoring and implementation mechanism with respect to CSR activities.

Composition of CSR Committee:

SL Name of Director Designation/ Number of = Number of
\[o} Nature of Directorship meetings of meetings
CSR of CSR
Committee Committe
held during @ e attended
the year during the
year
1 Mr. Sunil Kumar Bansal** Non-Executive Director - Chairman 1 1
2 Mr. Jairam Sridharan** Non-Executive Director — Chairman 1 1
3 Ms. Kalpana Sampat** Managing Director & CEO 2 2
4 Mr. James Wayne Weakley** Non-Executive Director 1 1
5 Mr. Nitin Gupta* Non-Executive Independent Director 1 1
6 Mr. Sunjoy Joshi Non-Executive Independent Director 2 2
7 Mr. Pavan Dhamija** Non-Executive Director 1 1
8 Mr. Anoop Pabby* Managing Director & CEO - -

*Completion of Tenure as Non-Executive Independent Director on July 18, 2021,

#Resigned w.e.f. April 9, 2021, as Managing Director & CEO of the Company

**Inducted as a Member of the Committee in place of Mr. Anoop Pabby w.e.f. April 9, 2021

**Inducted as Chairman and Member of the Committee in place of Mr. Sunil Kumar Bansal w.e.f. December 1, 2021
**Inducted as a Member of the Committee in place of Mr. James Wayne Weakley w.e.f. December 1, 2021

Provide the web-link where Composition of CSR committee, CSR Policy and CSR projects approved
by the board are disclosed on the website of the company.
Web Link for Composition of CSR committee, CSR Policy and CSR projects

Provide the details of Impact assessment of CSR projects carried out in pursuance of sub-rule (3) of
rule 8 of the Companies (Corporate Social responsibility Policy) Rules, 2014, if applicable (attach the
report).

Not Applicable

Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the Companies
(Corporate Social responsibility Policy) Rules, 2014 and amount required for set off for the financial
year, if any

Not Applicable

Average net profit of the company as per section 135(5). - Rs. 20.17 crores approx.

a) Two percent of average net profit of the company as per section 135(5) - Rs. 40,35,602.
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b) Surplus arising out of the CSR projects or programmes or activities of the previous financial
years - NIL

c) Amount required to be set off for the financial year, if any - NIL

d) Total CSR obligation for the financial year (7a+7b- 7c). - Rs. 40,35,602.

8. a) CSR amount spent or unspent for the financial year:

Total Amount Amount Unspent (in Rs.)
Spent for the | Total Amount transferred to Amount transferred to any fund specified
Financial Year | Unspent CSR Account as per under Schedule VII as per second proviso
(inRs.) section 135(6). to section 135(5).

Amount. Date of Name of the Amount. Date of

transfer. transfer.

Rs. NIL NA NA NIL NA
40,35,602

(b) Details of CSR amount spent against ongoing projects for the financial year:

Item Location of Amou | Amou Amount Mode Mode of
from the project. nt nt transferred | of Implementa
the list allocat | spent to Unspent Imple | tion -
of . edfor | inthe CSRAccount menta Through
activiti the curre for the tion- Implementi
esin project | nt project as Direct ngAgency
Schedul (in financ per Section (Yes/
e VIl to Rs.). ial 135(6) (in No).
the Act. Year Rs.).
(in
Rs.).
District CSR
Registrati

on
number.

Not Applicable

) Details of CSR amount spent against other than ongoing projects for the financial year:

S1 Name of the [tem from Local | Location of the project. Amount Mode | Mode of
No. Project. the list of area spent for of Implementation -
activitiesin | (Yes/ the project Imple  Through
Schedule No). (in Rs.). menta Implementing
VII to the tion-  Agency
Act. Direct
(Yes/
No).
State. District Name CSR
Regn.
No.
1 ASHA Schools | Education Yes Haryana Panchkula 10,00,000 | Yes NA
(SChOOlS of Overheads - Nil
Autistic
Children)
2 Paraplegic Welfare No Maharash | Pune 1,535,602 | Yes NA
Centre, tra Overheads - Nil
Paraplegic
Equipment for
Disabled
Soldiers
3 E-kart Healthcare No Haryana Gurgaon 1,500,000 | Yes NA
Ambulances Overheads - Nil
for Army
Hospitals
Total 40,35,602
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(d) Amount spent in Administrative Overheads - Not Applicable

(e) Amount spent on Impact Assessment, if applicable - Not Applicable

(f) Total amount spent for the Financial Year (8b+8c+8d+8e) - X 40,35,602

(g) Excess amount for set off, if an

LFE INSURANCE

SL Particular Amount
[\ [0} (inRs.)

(i) | Two percent of average net profit of the company as per section 135(5) 40,35,602
(ii) | Total amount spent for the Financial Year 40,35,602
(iii) | Excess amount spent for the financial year [(ii)-(i)] NIL
(iv) | Surplus arising out of the CSR projects or programmes or activities of the NIL

previous financial years, if any

(v) | Amount available for set off in succeeding financial years [(iii)-(iv)] NIL

9. (a) Details of Unspent CSR amount for the

SI
\[o}

preceding three financial years:

Preceding = Amount Amount Amount transferred to any fund
Financial | transferredto | spentin specified under Schedule VII as
Year. Unspent CSR the per section 135(6), if any.

Account under | reporting

section 135 (6) | Financial
(inRs.) Year (in
Rs.).

Name of Amount | Date of
the Fund | (inRs). | transfer.

Amount
remaining to
be spent in
succeeding
financial
years. (in
Rs.)

NIL

(b) Details of CSR amount spent in the financial year for ongoing projects of the preceding financial

SL
\[0)

Projec | Name Financial Project | Total Amount Cumulativ
tID. of the Year in duratio | amount spenton e amount

Project. whichthe | n. allocate the project spentat
project d for in the the end of

was the reporting  reporting
commence project  Financial Financial
d (inRs.). Year (in Year.

Rs). (inRs.)

NIL

Status of
the project

Completed
/Ongoing.

10. In case of creation or acquisition of capital asset, furnish the details relating to the asset so created
or acquired through CSR spent in the financial year (asset-wise details). - Not Applicable

a)
b)

c)
d)

Date of creation or acquisition of the capital asset(s).
Amount of CSR spent for creation or acquisition of capital asset.

Details of the entity or public authority or beneficiary under whose name such capital asset

is registered, their address etc.

Provide details of the capital asset(s) created or acquired (including complete address and

location of the capital asset).
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11.  Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per
section 135(5). - Not Applicable

On behalf of the Board of Directors

Sd/- Sd/-

Jairam Sridharan Kalpana Sampat

Place: Gurgaon Chairman - CSR Committee Managing Director & CEO
Date: May 17, 2022 DIN 05165390 DIN 07238015
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Annexure - IV
Form No. MR-3
Secretarial Audit Report
For the year ended March 31, 2022
[Pursuant to section 204(1) of the Companies Act, 2013 and
Rule No.9 of the Companies (Appointment and Remuneration Personnel) Rules, 2014]

To,
The Members of
Pramerica Life Insurance Limited

We have conducted the secretarial audit of the compliance of applicable statutory
provisions and the adherence to good corporate practices by Pramerica Life Insurance
Limited (hereinafter called 'the Company'). Secretarial Audit was conducted in a manner
that provided us a reasonable basis for evaluating the corporate conducts/statutory
compliances and expressing my opinion thereon.

Based on our verification of the Pramerica Life Insurance Limited, books, papers,
minute books, forms and returns filed and other records maintained by the Company and
also the information provided by the Company, its officers, agents and authorized
representatives during the conduct of secretarial audit, we hereby report that in our
opinion, the Company has, during the audit period covering the Financial Year ended on
March 31, 2022, complied with the statutory provisions listed hereunder and also that
the Company has proper Board-processes and compliance-mechanism in place to the
extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other
records maintained by Pramerica Life Insurance Limited ("the Company") for the
Financial Year ended on March 31, 2022 according to the provisions of:

i) The Companies Act, 2013 (“the Act”) and the rules made thereunder;

ii) The Insurance Regulatory and Development Authority of India Act, 1999, The
Insurance Act, 1938 and various rules, regulations and guidelines issued
thereunder, including circulars issued from time to time;

iii) Foreign Exchange Management Act, 1999 ('FEMA') and the rules and regulations
made thereunder to the extent of Foreign Direct Investment, Overseas Direct
Investment and External Commercial Borrowings.

iv) The Reserve Bank of India Act, 1934 and other applicable rules, regulation,
circulars, notifications and other communications issued from time to time.

v)  The following Regulations and Guidelines prescribed under the Securities and
Exchange Board of India Act, 1992 ('SEBI Act'):-

(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares
and Takeovers) Regulations, 2011 (Not Applicable to the Company during the
Audit Period);

(b) The Securities and Exchange Board of India (Prohibition of Insider Trading)
Regulations, 1992 (Not Applicable to the Company during the Audit Period);

(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2009 (Not Applicable to the Company during the
Audit Period);
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(d) The Securities and Exchange Board of India (Employee Stock Option Scheme
and Employee Stock Purchase Scheme) Guidelines, 1999 (Not Applicable to the
Company during the Audit Period);

(e) The Securities and Exchange Board of India (Issue and Listing of Debt
Securities) Regulations, 2008 (Not Applicable to the Company during the Audit
Period);

(f)  The Securities and Exchange Board of India (Registrars to an Issue and Share
Transfer Agents) Regulations, 1993 regarding the Companies Act and dealing
with client (Not Applicable to the Company during the Audit Period);

(g) The Securities and Exchange Board of India (Delisting of Equity Shares)
Regulations, 2009 (Not Applicable to the Company during the Audit Period);
and

(h) The Securities and Exchange Board of India (Buyback of Securities)
Regulations, 1998 (Not Applicable to the Company during the Audit Period);

We have also examined compliance with the applicable clauses of the following:

(i) Secretarial Standard-1 and Secretarial Standard-2 as issued by The Institute of
Company Secretaries of India and notified by Central Government.

(ii) SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015: Not
Applicable

During the period under review the Company has complied with the provisions of the Act,
Rules, Regulations, Guidelines, Standards, etc. mentioned above subject to the following
observations:

We further report that

The Board of Directors of the Company is duly constituted with proper balance of
Executive Directors, Non-Executive Directors, Independent Directors and Women
Director. The changes in the composition of the Board of Directors that took place during
the period under review were carried out in compliance with the provisions of the Act.

Adequate notice including agenda and details notes on agenda is given to all directors to
schedule the Board Meetings at least seven days in advance (and at a shorter notice for
which necessary approvals were obtained) and a system exists for seeking and obtaining
further information and clarifications on the agenda items before the meeting and for
meaningful participation at the meeting.

Majority decision is carried through while the dissenting members' views are also
captured.
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We further report that there are adequate systems and processes in the Company
commensurate with the size and operations of the Company to monitor and ensure
compliance with applicable laws, rules, regulations and guidelines.

Place : New Delhi Sd/-
Date: 09-05-2022 ADITI GUPTA

Company Secretary in Whole-time Practice

M/s. Aditi Agarwal & Associates, Company Secretaries
Membership No. FCS 9410

CP No.: 10512

UDIN: F009410D000288911

NOTE: This report is to be read with our letter of even date which is annexed as 'Annexure A and forms an
integral part of this report.

Annexure A

The Members,

Pramerica Life Insurance Limited
4th Floor, Building No. 9, Tower B,
Cyber City, DLF City Phase III,
Gurgaon - 122002, Haryana

Our report of even date is to be read along with this letter.

1.

Maintenance of secretarial record is the responsibility of the management of the
company. Our responsibility is to express an opinion on these secretarial records
based on our audit.

We have followed the audit practices and processes as were appropriate to obtain
reasonable assurance about the correctness of the contents of the secretarial
records. The verification was done on test basis to ensure that correct facts are
reflected in secretarial records. We believe that the processes and practices, we
followed provide a reasonable basis for our opinion.

We have not verified the correctness and appropriateness of financial records and
Books of Accounts of the company.

Where ever required, we have obtained the Management representation about the
compliance of laws, rules and regulations and happening of events etc.

The compliance of the provisions of corporate and other applicable laws, rules,
regulations, standards is the responsibility of management. Our examination was
limited to the verification of procedures on test basis.

The Secretarial Audit report is neither an assurance as to the future viability of the
Company nor of the efficacy or effectiveness with which the management has
conducted the affairs of the Company.

Place : New Delhi Sd/-
Date: 09-05-2022 ADITI GUPTA

Company Secretary in Whole-time Practice

M/s. Aditi Agarwal & Associates, Company Secretaries
Membership No. FCS 9410

CP No.: 10512

UDIN: F009410D000288911
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[Pursuant to Section 92(3) of the Companies Act, 2013 and Rule 12(1) of the
Companies (Management and Administration) Rules, 2014]

I. Registration and other details:

LFE INSURANCE

Annexure-V

CIN:

U66000HR2007PLC052028

Registration date

June 25, 2007

Name of the Company

Pramerica Life Insurance Limited

Category/ Sub-Category of
the Company

Public Company /Limited by Shares

Address of the Registered
office and contact details

4t Floor, Building No. 9, Tower B, Cyber City, DLF City Phase - II],

Gurgaon, Haryana - 122 002
Contact No. - 0124 - 469 7000,

Email Id: mayank.goel@pramericalife.in

Whether listed company
:YES/NO

No

Name, Address and Contact
details of Registrar and
Transfer Agent, if any

Karvy Fintech Pvt. Ltd. (Formerly known as KCPL Advisory Services Pvt. Ltd)
Karvy Selenium Tower - B, Plot No. 31-32, Gachibowli, Financial District,
Nanakramguda, Hyderabad - 500 032, Telangana

Email-hanumantha.patri@kfin.com,ContactNo.-040- 67161603

Website - www.karvyfintech.com

II. Principal Business Activities of the Company
All the business activities contributing 10% or more of the total turnover of the Company shall

be stated:-
SL. Name and Description of main NIC Code of the % to total
No | products / services Product/service turnover of the
company
1. Life Insurance (Industry code 651) 65110 100%

III. Particulars of Holdin

, Subsidiary and Associate companies

SL Name and CIN/GLN | Holding/subs | % of shares | Applicable section of
No | Address of the idiary/ held Companies Act, 2013
company associate
Not Applicable
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SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)
(i) Category-wise Share Holding

Category of No. of Shares held at the beginning of the | No. of Shares held at the end of the year | %

Shareholders

year

Demat

Ph

ysi
cal

Total

% of
Total
Shar
es

Demat

Ph

ysi
cal

Total

% of
Total
Shar
es

Chan
ge
duri
ng
the
year

A. Promoters

1) Indian

Individual/ HUF

3

3

3

Central Govt

State Govt(s)

Bodies Corp

190,771,550

190,771,550

190,771,550

190,771,550

Banks / FI

Any other

Sub total(A)(1):

190,771,550

190,771,553

190,771,553

190,771,553

2) Foreign

NRIs-Individuals

Other
Individuals

2

2

2

Bodies Corp

183,290,312

183,290,312

183,290,312

183,290,312

Banks/FI

Any Other

Subtotal (A)(2)

183,290,312

183,290,314

183,290,314

183,290,314

Total
shareholding of
Promoter (A)

=(A)(1)+(A)(2)

374,061,86

374,061,867

100

374,061,867

374,061,867

100

Nil

B. Public
Shareholding

1. Institutions

Mutual Funds

Banks / FI

Central Govt

State Govt(s)

Venture Capital
Funds

Insurance
Companies

Flls

Foreign Venture
Capital Funds

Others (specify)

Sub-total
(B)(1):-
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2. Non-
Institutions

¢ Bodies Corp.

Indian

Overseas

e Individuals

Individual
shareholders
holding nominal
share capital upto
Rs. 1 lakh

Individual
shareholders
holding nominal
share capital in
excess of Rs 1 lakh

e Others (specify)

Sub-total
(B)(2):

Total Public
Shareholding

(B)=(B)(1)+ (B)(2)

C. Shares held
by
Custodian
for GDRs &
ADRs

Grand Total
(A+B+(C)

374,061,862

374,061,867

100

374,061,867 | -

374,061,867

100

Nil
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Sl
No.

Shareholder’s
Name

Shareholding at the beginning of

the year

Shareholding at the end of the

year

% change
in
sharehold
ing during
the year

No. of Shares

% of
total
Shares
of the
compa
ny

% of
Shares
Pledged /
encumbe
red to
total
shares

No. of
Shares

% of total
Shares of

the

company | d/

% of
Shares
Pledge

encum
bered

to total
shares

DHFL
Investments
Limited

187,030,931

50

187,030,931

50 -

Nil

Yardstick
Developers
Private Limited

3,740,619

3,740,619

Nil

Mr. Kapil
Wadhawan
(Nominee of
DHFL
Investments
Limited)

Nil

Mr. Dheeraj
Wadhawan
(Nominee of
DHFL
Investments
Limited)

Nil

Prudential
International
Insurance
Holdings Limited

183,290,312

49

183,290,312

49 -

Nil

Mr. James Wayne
Weakley *

1

0

1

Nil

Mr. Gaurav
Wadhwa*

1

0

1

Nil

Total

374,061,867

100

374,061,86
7

100 -

Nil

*holding as nominee of Prudential International Insurance Holdings Limited
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iii) Change in Promoters’ Shareholding (Please specify, if there is no change) - No change

Shareholding at the Cumulative
beginning of the year Shareholding during
Sl the year
N(; Name of the Shareholder No. of % of total No. of % of total
' shares | shares ofthe | shares | shares of
company the
company
At the beginning of the year - - - -
Date wise Increase / Decrease in Promoters - - - -
Shareholding during the year specifying the
reasons for increase / decrease (e.g.
allotment / transfer / bonus/ sweat equity
etc)
At the End of the year - - - -
(iv) Shareholding Pattern of top ten Shareholders
(Other than Directors, Promoters and Holders of GDRs and ADRs):
Sl For each of the Top 10 Shareholders Shareholding at the Cumulative
No. beginning of the year Shareholding during
the Year
No. of % of total No. of % of total
shares | shares of the | shares | shares of the
company company
At the beginning of the year
Date wise Increase / Decrease in
Shareholding during the year specifying NA
the reasons for increase / decrease (e.g.
allotment / transfer / bonus/ sweat equity
etc):
At the end of the year (or on the date of
separation, if separated during the year)
(v) Shareholding of Directors and Key Managerial Personnel:
SL For each of | Reasons for Change Shareholding at the Cumulative
No. | Directors and beginning of the year | Shareholding during the
Key Year
Managerial No. of % of total | No. of % of total
Personnel shares shares of | shares | shares of the
the Company
Company
1. Mr. James At the beginning of the 1 1 -
Wayne year
Weakley** Transfer 0 -
At the end of the year 1 -

**holding as nominee of Prudential International Insurance Holdings Limited
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IV. INDEBTEDNESS
Indebtedness of the Company including interest outstanding/accrued but not due for
payment
Secured | Unsecured | Deposits | Total
Loans Loans Indebtedness
excluding
deposits
Indebtedness at the beginning of the
financial year
i.  Principal Amount Nil Nil Nil Nil
ii. Interestdue but not paid Nil Nil Nil Nil
iii. Interestaccrued but not due Nil Nil Nil Nil
Total (i+ii+iii) Nil Nil Nil Nil
Change in Indebtedness during the
financial year
e Addition Nil Nil Nil Nil
e Reduction Nil Nil Nil Nil
Net Change Nil Nil Nil Nil
Indebtedness at the end of the financial
year
i. Principal Amount Nil Nil Nil Nil
ii. Interest due butnot paid Nil Nil Nil Nil
iii. Interest accrued but not due Nil Nil Nil Nil
Total (i+ii+iii) Nil Nil Nil Nil
V. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL
A. Remuneration to Managing Director, Whole-time Directors and/or Manager:
Sl. | Particulars of Remuneration Name of MD/ WTD/ | Name of MD/ Total Amount
No. Manager WTD/ Manager | (X)
1 Name Anoop Pabby* Kalpana
Sampat**
2 Gross salary (X) 1,27,66,785 5,05,44,132 6,33,10,917
a. Salary as per provisions contained in Nil Nil Nil
section 17(1) of the Income-tax Act,
1961
b. Value of perquisites u/s 17(2) Nil Nil Nil
Income-tax Act, 1961 (X)
c. Profits in lieu of salary under section Nil Nil Nil
17(3) Income Tax Act, 1961
2 Stock Option Nil Nil Nil
Sweat Equity Nil Nil Nil
Commission Nil Nil Nil
- as % of profit
- others, specify
5 Others, please specify Nil Nil Nil
Total (A) (%) 1,27,66,785 5,05,44,132 6,33,10,917
Ceiling as per the Act NA NA

*Resigned on April 9, 2021, **Appointed on April 9,2021
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Note1l:

Remuneration ceiling limits are governed by Insurance Regulatory and Development Authority
of India.

Note2:
PLIL witnessed change of MD & CEO in the FY’21-22. The new CEO was an internal elevation from
within the company and took charge of the position on April 9, 2021 post approval from IRDAI.
The salary drawn by the current CEO for 1st-8th April, 2021 has not been considered for deriving
the above reported numbers since the same was not drawn in the capacity of the MD & CEO.
However, a total Provident Fund Perquisite of Rs. 9,43,865/- has been included in the above
reported remuneration basis the PF contribution for the complete financial year.

B. Remuneration to other Directors:
The Non-Executive Directors* and Non-Executive Independent Directors are paid sitting
fees of Rs. 100,000/- for attending each meeting of the Board and Rs. 80,000/- for each

Committee meeting.

Non-Executive Independent Directors

#® Pramerica

LIFE INSURANCE

SIL. Particulars of Name of Directors Total
No. | Remuneration Amount
)
1 Independent Directors Mr. Mr. Nitin Ms. Mr.
Sunjoy Gupta Sindhushree | Phanesh
Joshi Khullar Modukuru
o Fee for attending 1,720,000 780,000 1,000,000 180,000 | 3,680,000
board and
committee
meetings ()
e Commission Nil Nil Nil Nil Nil
e Others, please Nil Nil Nil Nil Nil
specify
Total (1) (X) 1,720,000 780,000 1,000,000 180,000 | 3,680,000
2 Other Non-Executive Mr. Mr. Mr. Sunil
Directors* Abhijit Krishnamurthy | Kumar
Sen Ram Mohan Bansal
o Fee for attending 1,080,000 720,000 1,120,000 2,920,000
board and
committee
meetings
e Commission Nil Nil Nil Nil
e Others, please Nil Nil Nil Nil
specify
Total (2) 1,080,000 720,000 1,120,000 2,920,000
Total (B)=(1+2) (X) 2,800,000 1,500,000 2,120,000 180,000 | 6,600,000
Total Managerial NA NA NA NA
Remuneration
Overall Ceiling as per
the Act NA NA NA NA
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C. Remuneration to Key Managerial Personnel other than MD /Manager/WTD

LFE INSURANCE

Sl Particulars of Remuneration Key Managerial Personnel
No
Mr. Alok Mehrotra | Mr. Mayank Goel | Total Amount
Chief Financial Company )
Officer Secretary
1. Gross salary () 2,99,70,500 61,61,473 3,61,31,973
Salary as per provisions contained Nil Nil Nil
in section 17(1) of the Income-tax
Act, 1961
Value of perquisites u/s 17(2) Nil Nil Nil
Income-tax Act, 1961 (X)
Profits in lieu of salary under Nil Nil Nil
section 17(3) Income-tax Act,
1961
Stock Option Nil Nil Nil
Sweat Equity Nil Nil Nil
Commission Nil Nil Nil
- as % of profit Nil Nil Nil
- others, specify Nil Nil Nil
5. Others, please specify Nil Nil Nil
Total 2,99,70,500 61,61,473 3,61,31,973
V. PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES:
Type Section of the Brief Details of Authority | Appeal
Companies Act Description | Penalty/ [RD/NCLT | made,
Punishment/ | /COURT] if any
Compounding (give
fees imposed Details)
A. COMPANY:
Penalty
Punishment Nil
Compounding
B. DIRECTORS:
Penalty
Punishment Nil
Compounding
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C. OTHER OFFICERS IN DEFAULT:

Penalty

Punishment Nil

Compounding

Place: Gurgaon
Date: May 17, 2022

Sd/-
Jairam Sridharan

Chairman
DIN 05165390

On behalf of the Board of Directors

Sd/-
Kalpana Sampat

Managing Director & CEO
DIN 07238015
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Annexure-VI

Quantitative Disclosures
The following table sets forth, for the period indicated, the details of quantitative
disclosure for remuneration of Managing Director and CEO:

Particulars March 31,2022 | March 31, 2021
() Number of MD/CEO/WTDs having received a variable 1 1
remuneration award during the financial year
(ii) Number and total amount of sign on awards made during - -
the financial year
(iii) Details of guaranteed bonus, if any, paid as joining/sign-on - -

bonus

(iv) Total amount of outstanding deferred remuneration, split 3,35,66,688 -
into cash, shares and share linked instruments and other forms

(v) Total amount of deferred remuneration paid out in the 2,00,00,000 1,53,08,333

financial year

(vi) Breakup of the amount of remuneration awarded for the
financial year to show fixed and variable, deferred and non-

deferred
1) Fixed 2,64,00,000 41,160,000
2) Variable 92,40,000 15,229,000
3) Deferred
-LTIP 85,66,688
-Retention Bonus 1,50,00,000
4) Benefits (Car Allowance) 18,00,000
On behalf of the Board of Directors
Sd/- Sd/-
Jairam Sridharan Kalpana Sampat
Place: Gurgaon Chairman Managing Director & CEO
Date: May 17, 2022 DIN 05165390 DIN 07238015
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Annexure-VII

Conservation of energy, technology absorption, foreign exchange earnings and
outgo under Section 134(3)(m) of the Companies Act, 2013 read with the
Companies (Accounts) Rules, 2014

A. CONSERVATION OF ENERGY

i)

The steps taken or impact on conservation
of energy

ii)

The steps taken by the company for
utilizing alternate sources of energy

iii)

The capital investment on energy
conservation equipment

Nil

B. TECHNOLOGY ABSORPTION

i)

Efforts made towards technology
absorption

ii)

Benefits derived like product improvement,
cost reduction, product development or
import substitution

iii)

In case of imported technology (imported

during the last three years reckoned from

the beginning of the financial year):

a. Details of technology imported;

b. Year of import;

c. Whether the technology been fully
absorbed;

d. If not fully absorbed, areas where
absorption has not taken place and the
reasons thereof

Nil

iv)

the expenditure incurred on Research and
Development.

C. FOREIGN EXCHANGE EARNINGS AND OUTGO (Xin ‘000)

Particulars March 31, 2022 March 31, 2021
Foreign Exchange Earning* 328,037 138,349.45
Foreign Exchange Outgo* 224,177 78,819.91

*Net off transactions as per bank

On behalf of the Board of Directors

Sd/- Sd/-

Jairam Sridharan Kalpana Sampat

Place: Gurgaon Chairman Managing Director & CEO
Date: May 17, 2022 DIN 05165390 DIN 07238015
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S. N. Dhawan & CO LLP
Chartered Accountants
2nd Floor, Plot No. 421, Sector-18
Phase 1V, Udyog Vihar, Gurugram

J.C. Bhalla & Co.
Chartered Accountants
B-17, Maharani Bagh
New Delhi - 110065

Haryana- 122016

INDEPENDENT AUDITORS’ REPORT

To the Members of Pramerica Life Insurance Limited
Report on the Audit of Financial Statements

Opinion

We have audited the financial statements of PRAMERICA LIFE INSURANCE LIMITED (“the
Company”), which comprise the Balance Sheet as at March 31, 2022, the Revenue Account
(also called the “Policyholder Account” or the “"Technical Account”), the Profit and Loss Account
(also called the “Shareholders’ Account or the “"Non- Technical Account”) and the Receipts
and Payments Account for the year then ended, and notes to the financial statements,
including a summary of significant accounting policies and other explanatory information.

In our opinion and to the best of our information and according to the explanations given to
us, the aforesaid financial statements give the information required by the Insurance Act,
1938 as amended by Insurance Laws (Amendment) Act, 2015, the Insurance Regulatory and
Development Act, 1999, Insurance Regulatory and Development Authority (Preparation of
Financial Statements and Auditors’ Report of Insurance Companies) Regulations, 2002 and
the Companies Act, 2013 (to the extent applicable) in the manner so required and give a true
and fair view in conformity with the accounting principles generally accepted in India, as
applicable to Insurance Companies:

i in the case of the Balance Sheet, of the state of affairs of the Company as at March 31,
2022;

ii. in the case of the Revenue Account, of the net surplus for the year ended on that date;

iii. in the case of the Profit and Loss Account, of the loss for the year ended on that date;
and

iv. in the case of the Receipts and Payments Account, of the receipts and payments for the
year ended on that date.

Basis of Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under
section 143(10) of the Companies Act, 2013 (“the Act”). Our responsibilities under those
Standards are further described in the Auditors’ Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the Company in accordance with the
Code of Ethics issued by the Institute of Chartered Accountants of India together with the
ethical requirements that are relevant to our audit of the financial statements under the
provisions of the Companies Act 2013 and the Rules thereunder, and we have fulfilled our
other ethical responsibilities in accordance with these requirements and the ICAI's Code of
Ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

— \Accountants
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Emphasis of Matter

We draw your attention to Note 16II (ao) to the financial statements which explains the
uncertainties and the management’s assessment of the financial impact related to the COVID-
19 pandemic outbreak, for which a definitive assessment of the impact is highly dependent
upon circumstances as they evolve in the subsequent period.

Our opinion is not modified in respect of this matter.

Information Other than the Financial Statements and Auditor’s Report Thereon

The Company’s Board of Directors is responsible for the other information. The other
information comprises the information included in the Annual report, but does not include the
financial statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained during the course of our audit or
otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement
of this other information, we are required to report that fact. We have nothing to report in
this regard.

Other Matter

The actuarial valuation of liabilities for life policies in force and for policies in respect of which
premium has been discontinued but liability exists as at March 31, 2022 is the responsibility
of the Company’s Appointed Actuary (the “Appointed Actuary”). The actuarial valuation of
these liabilities for life policies in force and for policies in respect of which premium has been
discontinued but liability exists as at March 31, 2022 has been duly certified by the Appointed
Actuary and in his opinion, the assumptions for such valuation are in accordance with the
guidelines and norms issued by the Insurance Regulatory Development Authority of India
(“"IRDAI"” / “Authority”) and the Institute of Actuaries of India in concurrence with the
Authority. We have relied upon Appointed Actuary’s certificate in this regard for forming our
opinion on the valuation of liabilities for life policies in force and for policies in respect of which
premium has been discontinued but liability exists in financial statements of the Company.

Responsibility of the Management and Those Charged with Governance for the
Financial Statements

The Company’s Board of Directors is responsible for the matters stated in Section 134(5) of
Act with respect to the preparation and presentation of these financial statements that give a
true and fair view of the financial position, financial performance and cash flows of the
Company in accordance with the accounting principles generally accepted in India, as
applicable to life insurance companies which includes the requirements of the Insurance Act,
1938 as amended by Insurance Laws (Amendment) Act, 2015, the Insurance Regulatory and
Development Act, 1999, Insurance Regulatory and Development Authority (Preparation of
Financial Statements and Auditors’ Report of Insurance Companies) Regulations, 2002
including the Accounting Standards specified under section 133 of the Act, read with Rule 7
of the Companies (Accounts) Rules, 2014 to the extent applicable.
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This responsibility also includes maintenance of adequate accounting records in accordance
with the provisions of the Act for safeguarding the assets of the Company and for preventing
and detecting frauds and other irregularities; selection and application of appropriate
accounting policies; making judgments and estimates that are reasonable and prudent; and
design, implementation and maintenance of adequate internal financial controls that were
operating effectively for ensuring the accuracy and completeness of the accounting records,
relevant to the preparation and presentation of the financial statements that give a true and
fair view and are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless management either
intends to liquidate the Company or to cease operations, or has no realistic alternative but to
do so.

Those Board of Directors are also responsible for overseeing the company’s financial reporting
process.

Auditors’ Responsibility for the Audit of Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as
a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance
but is not a guarantee that an audit conducted in accordance with SAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances. Under section 143(3)(i) of
the Act, we are also responsible for expressing our opinion on whether the company
has adequate internal financial controls system in place and the operating
effectiveness of such controls.

e« Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Company’s
ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’s report to the related disclosures in
the financial statements or, if such disclosures are inadequate, to modify our opinion.
Our conclusions are based on the audit evidence obtained up to the date of our
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auditor’s report. However, future events or conditions may cause the Company to
cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

As required by Schedule C of the Insurance Regulatory and Development Authority
(Preparation of Financial Statements and Auditors’ Report of Insurance Companies)
Regulations, 2002 and with Section 143(3) of the Act, we report that:

a) We have sought and obtained all the information and explanations which to the best of
our knowledge and belief were necessary for the purpose of the audit;

b) In our opinion proper books of account as required by law have been kept by the
company so far as appears from our examination of those books;

c) As the Company’s accounting system is centralized at head office, no returns for the
purposes of our audit are prepared at the branches of the Company;

d) The Balance Sheet, the Revenue Account, the Profit and Loss Account and the Receipts
and Payment Account dealt with by this report are in agreement with the books of
accounts;

e) In our opinion, the aforesaid financial statements comply with the Accounting Standards
specified under Section 133 of the Act, read with Rule 7 of the Companies (Accounts)
Rules, 2014 to the extent applicable and with the accounting principles prescribed by
the Regulations and orders/directions issued by the IRDAI in this behalf;

f) On the basis of the written representations received from the directors as on 31 March
2022 and taken on record by the Board of Directors, none of the directors is disqualified
as on 31 March, 2022, from being appointed as a director in terms of Section 164 (2)
of the Act;

g) With respect to the adequacy of the internal financial controls over financial reporting of
the company and the operating effectiveness of such controls, refer to our separate
report in "Annexure A”; and.

h) The investments have been valued in accordance with the provisions of the Insurance
Act, 1938 as amended by Insurance Laws (Amendment) Act, 2015 and the Insurance
Regulatory and Development Authority of India (Preparation of Financial Statements
and Auditor’s Report of Insurance Companies) Regulations, 2002 (the Regulations) and
Orders / Directions issued by Insurance Regulatory and Development Authority of India
in this behalf;
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j)

k)

The Accounting Policies selected by the Company are appropriate and are in compliance
with Accounting Standards specified under Section 133 of the Act, read with Rule 7 of
the Companies (Accounts) Rules, 2014, to the extent applicable and with Accounting
Principles as prescribed in the Insurance Regulatory and Development Authority of India
(Preparation of Financial Statements and Auditor’'s Report of Insurance Companies)
Regulations, 2002 and Orders / Directions/Circulars issued by Insurance Regulatory and
Development Authority of India in this behalf;

We have reviewed the management report attached to the financial statements for the
year ended March 31%t, 2022 and there is no apparent mistake or material
inconsistencies with the financial statements;

Based on the information and explanations received during the normal course of our
audit, Management Representations and Compliance Certificates noted by the Audit and
Compliance Committee, nothing has come to our attention which causes us to believe
that the Company has not complied with the terms and conditions of registration
stipulated by IRDAI;

With respect to the other matters to be included in the Auditor’s Report in accordance
with the requirements of section 197(16) of the Companies Act 2013, as amended; In
our opinion and to the best of our information and according to the explanations given
to us, the remuneration paid by the company to its directors during the year is in
accordance with the provisions of section 197 of Companies Act, 2013 to the extent
applicable, read together with section 34A of the Insurance Act, 1938.

With respect to the other matters to be included in the Auditor’s Report in accordance
with Rule 11 of the Companies (Audit and Auditors) Rule, 2014, in our opinion and to
the best of our information and according to the explanations given to us:

i. The company has disclosed the impact of the pending litigations on its financial
position in its Financial Statements (Refer Schedule 16 II (a) to the Financial
Statements).

ii. The Company did not have any long-term contracts including derivative

contracts for which there were any foreseeable losses.

iii. No amount was required to be transferred to the Investor Education and
Protection fund by the Company.

iv. (a) The Management has represented that, to the best of its knowledge and
belief, no funds (which are material either individually or in the aggregate)
have been advanced or loaned or invested (either from borrowed funds or
share premium or any other sources or kind of funds) by the Company to or
in any other person or entity, including foreign entity (“Intermediaries”), with
the understanding, whether recorded in writing or otherwise, that the
Intermediary shall, whether, directly or indirectly lend or invest in other
persons or entities identified in any manner whatsoever by or on behalf of the
Company (“Ultimate Beneficiaries”) or provide any guarantee, security or the
like on behalf of the Ultimate Beneficiaries;

(b) The Management has represented, that, to the best of its knowledge and
belief, no funds (which are material either individually or in the aggregate)
have been received by the Company from any person or entity, including
foreign entity (“Funding Parties”), with the understanding, whether recorded
in writing or otherwise, that the Company shall, whether, directly or indirectly,
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lend or invest in other persons or entities identified in any manner whatsoever
by or on behalf of the Funding Party (“Ultimate Beneficiaries”) or provide any
guarantee, security or the like on behalf of the Ultimate Beneficiaries;

(c) Based on the audit procedures that have been considered reasonable and
appropriate in the circumstances, nothing has come to our notice that has
caused us to believe that the representations under sub-clause (i) and (ii) of
Rule 11(e), as provided under (a) and (b) above, contain any material

misstatement.

v. The Company has not declared or paid any dividend during the year.

For S.N. Dhawan & CO LLP
Chartered Accountants

Rajeev K. Saxena

Partner

Membership No.: 077974
UDIN: 22077974AIJDQHQ3123

Place: Gurugram
Date: 17 May 2022

For J.C. Bhalla & Co.
Chartered Accountants
Firm’s Registration No. 001111N
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Akhil Bhalla

Partner

Membership No: 505002
UDIN: 22505002AIDQIQ9168

Place: Gurugram
Date: 17 May 2022
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Annexure A to the Independent Auditor’'s Report of even date to the members of
Pramerica Life Insurance Limited, on the financial statements for the year ended 31
March, 2022

Independent Auditor’s report on the Internal Financial Controls with reference to
financial statements under Clause (i) of Sub-section 3 of Section 143 of the
Companies Act, 2013 (“the Act”)

We have audited the internal financial controls with reference to financial statements of
Pramerica Life Insurance Limited (“the Company”) as of 31 March, 2022 in conjunction with
our audit of the financial statements of the Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Board of Directors of the Company is responsible for establishing and maintaining internal
financial controls based on the internal control over financial reporting criteria established by
the Company considering the essential components of internal control stated in the Guidance
Note on Audit of Internal Financial Controls Over Financial Reporting issued by the Institute
of Chartered Accountants of India. These responsibilities include the design, implementation
and maintenance of adequate internal financial controls that were operating effectively for
ensuring the orderly and efficient conduct of the company’s business, including adherence to
company’s policies, the safeguarding of its assets, the prevention and detection of frauds and
errors, the accuracy and completeness of the accounting records, and the timely preparation
of reliable financial information, as required under the Act.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls with
reference to financial statements based on our audit. We conducted our audit in accordance
with the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting (the
“Guidance Note”) and the Standards on Auditing, issued by the Institute of Chartered
Accountants of India (ICAI) and deemed to be prescribed under section 143(10) of the Act,
to the extent applicable to an audit of internal financial controls, both applicable to an audit
of Internal Financial Controls and, both issued by the ICAI. Those Standards and the Guidance
Note require that we comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance about whether adequate internal financial controls with reference
to financial statements were established and maintained and if such controls operated
effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the
internal financial controls with reference to financial statements and their operating
effectiveness. Our audit of internal financial controls with reference to financial statements
included obtaining an understanding of internal financial controls with reference to financial
statements, assessing the risk that a material weakness exists, and testing and evaluating
the desigh and operating effectiveness of internal control based on the assessed risk. The
procedures selected depend on the auditor’s judgement, including the assessment of the risks
of material misstatement of the financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our audit opinion on the Company’s internal financial controls with reference to
financial statements.

Meaning of Internal Financial Controls with reference to Financial Statements

A company's internal financial controls with reference to financial statements is a process
desighed to provide reasonable assurance regarding the reliability of financial reporting and
the preparation of financial statements for external purposes in accordance with generally
accepted accounting principles. A company's internal financial controls with reference to
financial statements includes those policies and procedures that (1) pertain to the
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Annexure A to the Independent Auditor’'s Report of even date to the members of
Pramerica Life Insurance Limited, on the financial statements for the year ended 31
March, 2022

maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions
and dispositions of the assets of the company; (2) provide reasonable assurance that
transactions are recorded as necessary to permit preparation of financial statements in
accordance with generally accepted accounting principles, and that receipts and expenditures
of the company are being made only in accordance with authorisations of management and
directors of the company; and (3) provide reasonable assurance regarding prevention or
timely detection of unauthorised acquisition, use, or disposition of the company's assets that
could have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls with reference to Financial
Statements

Because of the inherent limitations of internal financial controls with reference to financial
statements, including the possibility of collusion or improper management override of
controls, material misstatements due to error or fraud may occur and not be detected. Also,
projections of any evaluation of the internal financial controls with reference to financial
statements to future periods are subject to the risk that internal financial controls with
reference to financial statements may become inadequate because of changes in conditions,
or that the degree of compliance with the policies or procedures may deteriorate.

Opinion

In our opinion, the Company has, in all material respects, adequate internal financial controls
system with reference to financial statements and such internal financial controls with
reference to financial statements were operating effectively as at 31 March, 2022, based on
the internal financial control with reference to financial statements criteria established by the
Company considering the essential components of internal control stated in the Guidance
Note on Audit of Internal Financial Controls over Financial Reporting issued by the Institute
of Chartered Accountants of India.

Other Matter

The actuarial valuation of liabilities for life policies in force and policies where premium is
discontinued is required to be certified by the Appointed Actuary as per the regulations, and
has been relied upon by us, as mentioned under para ‘‘other matter” of our audit report on
the financial statements for the year ended March 31, 2022. Accordingly, our opinion on the
internal financial controls with reference to financial statements does not include reporting on
the operating effectiveness of the management’s internal controls over the valuation and
accuracy of the aforesaid actuarial valuation.

For S.N. Dhawan & CO LLP For J.C. Bhalla & Co.
Chartered Accountants Chartered Accountants
Firm’s Registration No.: 000050N/ N500045 Firm’s Registration No. 001111N
r o A, S TN
r ——— Y/ / Q)@P«\A}R
O Chartered \&
- Accoumamls).u
. Akhil Bhalla </
Rajeev K. Saxena Partner LS
Partner Membership No: 505002
Membership No.: 077974 UDIN: 22505002AJDQIQ9168
UDIN: 22077974AIDQHQ3123
Place: Gurugram Place: Gurugram
Date: 17 May 2022 Date: 17 May 2022

77


Admin
Stamp

Admin
Stamp


S. N. Dhawan & Co LLP J.C. Bhalla & Co.

Chartered Accountants Chartered Accountants
2nd Floor, Plot No 421, Sector-18 B-17, Maharani Bagh,
Phase 1V, Udyog Vihar, Gurugram New Delhi-110065

Haryana- 122016

Independent Auditors’ Certificate in respect of provisions of paragraph 4 of
Schedule C of the Insurance Regulatory and Development Authority
(Preparation of Financial Statements and Auditors’ Report of Insurance
Companies) Regulations 2002, (“the Regulations”) read with regulation 3 of
the Regulations.

. This Certificate is issued to comply with the provisions of paragraph 4 of Schedule C of

the Insurance Regulatory and Development Authority (Preparation of Financial
Statements and Auditors’ report of Insurance Companies) Regulations 2002, (“the
Regulations”) read with regulation 3 of the Regulations.

Management Responsibility

Management of the Company is responsible for complying with the provisions of The
Insurance Act, 1938 (the “Insurance Act”), the Insurance Regulatory and Development
Authority Act, 1999 (the “IRDA Act”), the Insurance Regulatory and Development
Authority (Preparation of Financial Statements and Auditor's Report of Insurance
Companies) Regulations, 2002 (the “IRDA Financial Statements Regulations”),
orders/directions issued by the Insurance Regulatory and Development Authority of India
(the “IRDAI") which includes the preparation of the Management Report. This includes
collecting, collating and validating data and designing, implementing and monitoring of
internal controls suitable for ensuring compliance as aforesaid.

Auditors' Responsibility

Pursuant to the regulations, it is our responsibility to certify the matters contained in
paragraph 4 of Schedule C of the Regulations. We conducted our examination on test
check basis in accordance with the Guidance Note on Reports or Certificates for Special
Purposes issued by the Institute of Chartered Accountants of India. The Guidance Note
requires that we comply with the ethical requirements of the Code of Ethics issued by
the Institute of Chartered Accountants of India.

We have complied with the relevant applicable requirements of the Standard on Quality
Control (SQC) 1, Quality Control for Firms that Perform Audits and Reviews of Historical
Financial Information, and Other Assurance and Related Services Engagements.

Opinion

In accordance with the information and explanations given to us and to the best of our
knowledge and belief and based on our examination of the books of account and other
records maintained by Pramerica Life Insurance Limited (‘the Company’) for the year
ended 31 March, 2022, we certify that:

a) We have verified the Cash balances, to the extent considered necessary with the
books of accounts and Securities in relation to the Company’s investments as at
31 March, 2022 by actual inspection or on the basis of certificates/ confirmations
received from the Company/ Custodians appointed by the Company as the case
may be. As at 31 March, 2022, the Company does not have any Loans,

Reversions and Life Interests;
/’\\
- N
O/ Chartered >Q

— |\Accountants
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b) Based on the management representation, the Company is not a Trustee of any
trust; and

c) No part of the assets of the policyholders’ funds has been directly or indirectly
applied in contravention of the provisions of the Insurance Act, 1938 as amended
by Insurance Laws (Amendment) Act, 2015, relating to the application and
investments of the policyholders’ funds.

Restrictions on Use

6. This certificate has been issued by us solely to comply with the requirements of the
regulations mentioned in Para 1. It should not be used by any other person or for any
other purpose. Accordingly, we do not accept or assume any liability or any duty of care
or for any other purpose or to any other party to whom it is shown or into whose hands
it may come without our prior consent in writing.

For S.N. Dhawan & CO LLP For J.C. Bhalla & Co.
Chartered Accountants Chartered Accountants
Firm’s Registration No. 001111N

Akhil Bhalla
Partner
Membership No: 505002
UDIN: 22505002AJYNYJ]1687

Rajeev K. Saxena

Partner

Membership No.: 077974
UDIN: 22077974AIDQPH9076

Place: Noida Place: New Delhi
Date: 17% May 2022 Date: 17t May 2022
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To,

The Board of Directors

Pramerica Life Insurance Limited
4t Floor, Building No.9, Tower B,
Cyber City, DLF City Phase III,
Gurugram 122002, Haryana

Independent Auditors’ certificate in accordance with the Clause B11(d) of
Schedule I of the Insurance Regulatory and Development Authority of India
(Investment) Regulations, 2016 (“the Regulations”)

We, the statutory auditors of Pramerica Life Insurance Limited (hereinafter “the
Insurer”) have examined that the directions issued by IRDAI in point no. 5 of Schedule
I(B) of Insurance Regulatory and Development Authority of India (Investment)
Regulations, 2016 in respect of applicable NAV for applications received on the last
business day (hereinafter “the Regulations”) at the request of Insurer for the year
ended 31 March 2022.

Management's Responsibility

. The management of the Insurer is responsible for compliance with the directions issued

in point no. 5 of Schedule I(B) of Insurance Regulatory and Development Authority of
India (Investment) Regulations, 2016 in respect of applicable NAV for applications
received on the last business day. The management of the Insurer is also responsible
for preparation and maintenance of the proper books of account and such other relevant
records as prescribed under relevant laws and Regulations. This responsibility includes
designing, implementing and monitoring of internal controls relevant to the preparation
and maintenance of such books of account and records and the particulars furnished in
the aforesaid regulations.

Auditors' Responsibility

Pursuant to the Regulations, it is our responsibility to verify whether directions issued
under point no. 5 of Schedule I(B) of Insurance Regulatory and Development Authority
of India (Investment) Regulations, 2016 in respect of applicable NAV for the applications
received on the last business day of the Financial Year are complied with.

We conducted our examination on a test check basis in accordance with the Guidance
Note on Reports or Certificates for Special Purposes, issued by the Institute of Chartered
Accountants of India. The Guidance Note requires that we comply with the ethical
requirements of the Code of Ethics issued by the Institute of Chartered Accountants of
India. Our scope of work did not include verification of compliance with other
requirements of the Guidelines, other circulars, notifications, etc. as issued by relevant
regulatory authorities from time to time, and any other laws and regulations applicable
to the Company.

We have complied with the relevant applicable requirements of the Standard on Quality
Control (SQC) 1, Quality Control for Firms that Perform Audits and Reviews of Historical
Financial Information, and Other Assurance and Related Services Engagements.
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Opinion

6. Based on our aforesaid verification and to the best of our knowledge and belief and
according to the information, explanations and representations given to us by the

management of the Insurer, we hereby confirm that:

(@) The applications received on Thursday, 31 March 2022 up to 3.00 p.m. have
been processed with the NAV of 31 March, 2022

(b) The applications received on Thursday, 31 March, 2022 after 3.00 p.m. have
been processed with the NAV of the next business day i.e. 01 April, 2022

(c) The Company has declared 31 March 2022 as a business day for accepting

proposal forms and has declared NAV;

Restrictions on Use

7. This certificate has been issued by us solely to comply with the requirements of point
no. 11d of Schedule I(B) of Insurance Regulatory and Development Authority of India
(Investment) Regulations, 2016, which requires the Statutory Auditors to confirm the
compliance of aforesaid directions, in the Annual Accounts. It should not be used by any
other person or for any other purpose. Accordingly, we do not accept or assume any
liability or any duty of care or for any other purpose or to any other party to whom it is
shown or into whose hands it may come without our prior consent in writing.

For S.N. Dhawan & CO LLP
Chartered Accountants

Rajeev K. Saxena

Partner

Membership No.: 077974
UDIN: 22077974AIDQQY5752

Place: Gurugram

Date: 17% May 2022

For J.C. Bhalla & Co.
Chartered Accountants
Firm’s Registration No. 001111N

— \Accountants) .

i
Akhil Bhalla

Partner

Membership No: 505002
UDIN: 22505002AJYLNA9819

Place: Gurugram

Date: 17t May 2022
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PRAMERICA LIFE INSL'RANCE LIMITED

IRCA| REGISTRATIAN NO; 140; DATE OF REGISTRATION WITH IRDAL JUNE 27, 1008
{All Amounts in Thousands af Indian Ropees, unless othe rwize stated)

MAMNAGEMENT REPORT FOR THE YEAR ENDED MARCH 31, 2022

In accoidance with the provison of mswrance Regulatary Development autharity of India (1841}
{Preparation of Fnancial Statcments and Auditors’ Bopont of Insurance Companles) Pegulations, 2002
{Reguiation| and circulars/guidelines issued by IRDAI thereatter, the following Managemert Report for
the year ended March 31, 2022 is submitted ;

1. Yhe Comnpany o calrping business an the basis of certifcate of registraion granted and duly
rendwed by [RDAL

2. TheCompany has paid all dues payable to the statutory authorities,

3. The Indian and Feoreign sharehddding pattern of the Company during last tinancial year are in
conformity with the statutory o regulatary reguireme)its.

4. The Comprany has nat divectly or indirecthy mvested outside India the fundds of the halders of
pealicees issued Iy Incdea,

5. The Compsny i maintaining the required solvency margns as undertaken o the nserance
Regutatory and Cevelopment Autharity of lndia.

6. The Compamy certifies that the valees at all the assets have been reviewed on the date of the
Balance dheet and thal the aswers set forth in the Balance Sheet are shown in the ageregate at
amrounts pot excaeding their realizatrle or market valye under the several headings - * Loans™, "
westments” [excludig Freed income securivies held m the shareholders’ axcaunt and non-linked
pehcyhalders” accaunt winch are carrisd at amaorticed cost), "agents” balancas”, “Dutstanding
Fremiums”, "Intere s, Dridends ard Fents sutstanding”, "interest, Dlvdends and Rents accrumg

but nat due", "Amounts due from other persons or Badies carrying o insurance bBisimess”,
Sundry Deblors”, " Bills Receivable”, * Cosh' and the several iterns specified under "Gthe

Accounts".

7. Mo part of the life insurance fund has bean directly ar indirectly applied in contravention of the
provisians of the Insurance &ct, 1935 |4 of 1938) as amended from time to time relating to the

application and investrnent of tha life insyrance funds.
E. The Cormpany recpognises the risks associabed with the e insyrangce businegs and manages the

risk by adopting prudlent palkcies commensurate with the needs of the bfe insurance husings,
The key rizks affecting the operation s of the Cam paty are undecwriting risks and investment, cisks,
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The undermniting rick is managed by the robust undanwriting funclion and by further esiablishig
reinsyrance treaties with various reinsurance companies. All risks. which are above 1he pre-
detormuned retention lirmids are autarmatically reinspred.
The investment rizk it maniged by creating a portlolo of different asset rlasses and of varied
maturities =0 as to spread the nisk across 2 wide calegory of Inwestee Lompanies. The Company
has constituted an Inwestmant Committes, which acts as the policy aking Body for the
investment operations. Tha Investment Comenittee layvs down variows intennal palicles pned mopoms
goven|ng the functioning of the imeestment Oepartment. Tha investme nt Com it pe i odically
disrwusses the investment strategy, portfio siructures, perferanance of the portfalio and related
issues. Tha investment pelicy it reviewsd regularly in order o algn the tame with the Company™s

buziness plans.

9,  The Company does not have operatigns in any other country ather than india.

10, Averags chaime seftemenn bime from the dace ol veceipt of connplete documentation is detailed as

under:

Martsity Claims Averape Sektbement perlad for last 5 years

Axerage Clabm Sattlement Timea (in days)

Individual Group Heakth
Flnancial vear Individu al Lile Grouwp Life Health
1617 no g ) | a2 (173
1178 om Mmoo a2 Dz
01519 a7 i 0§ nE
201920 o T 03 o8
2071 i o4 (it 4
1021.22 07 | od id [TF"

Getadls regarding Clalimg reglstared and not settled as on 317 March 2022

Tradilional Business Group
Linked
Ferind Business Indhividual Gaoaup
Death Daath
Hualth Health
Mo. | Ambt | No. | Amb [ Me. | ame Mo, Amt, He, | Amt.
30 G | 1 50 27 21,31&
30 Gays to & months 2 L™ > sty
Gununlhs e 1 e )
|
1 year = 5 yeary I ) -
Gy2ars & abcwer I ’ 4
Tatal 2 Z, 030 1 il | 27,75E &
I ——

Total
Mo At
M| 21366
5 Ed72
33 | 29838
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Details regarding Claims registered and not settled as on 31" March 2021;

—— Traditlonal Business Gire
here Bines indlvidual Graup Tgtal
Death Hazlth Cieath Health |
No. | Ami. | Mo. | Amy | No. | Amt | Mo | At Mo [ amt. [ Mo [ ame
S0 Lhays = 5 < 2 z S0 13 24,204 - 15 74, T
200y 100 6 minnth, amf|Ri0Es 2o | i 2 [ 56 |
E imonths to 1 year i = E - -
¥ year — 5 years ' : R == - - - - . | - L
;-,,-ears. & oabowe ; - = | = Il -
Tedsl 1 - - 1 2085 | 2 SO0 ! | 745 | - 5 7 82,530

11. The value of investmenis as shown in Balamce Sheet has been arr ived as follows
Valuation - sharehoklders' investrients and non-dinked policphiolders' inyestinents

Deabt securities

Debr securities including Government securites are conslerned s 'held to maturity’ and
dccordingly stated ab cosy, sobjecl Lo acorelion/amor lization of discauat/prremium on a straight
linc basis over the poriod of maturity Mhelding, e ease oF other instruments ke cormmercial papers,
certificate of deposits, CBLO and Treasury bills, the difference between the redensglion valoee and
bock value is accreted over the life of assets, on straight line basis. Investments in Fised deposits

and Reverse repo are carried at cost.

Equity Shares, Exchange Traded funds (ETFs), Additional Tiar 1 boreds and Mutual Funds

Lrsted cgquity gocuritios and Exchange Traded Funds are walusd at fair value on the balance
sheet date. For the purpose of arriving at the fair valae, he Company Bas adoptad Hational
stack exchange ol India Limited {MNSE} as itz primary Exchange. In case where NSE price s ot
available on avaluation date. clasing price of BSE (Secondary Exchange) is conzidered.

IUnlisted Equity Shares are valued at historical oost subject to pedvsian far d sl b
Mutual Fund units as at Balanee 5heet date are valued at previous day's net 3558l walug per gk
Irneestme s o Woits of Yenbuee Funds are ealued 31 [atest available Py,

Solilataceal tler Flhends are classifled as equity and s being valued at market yields.
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Unrealized gains or losses arising due bo change [n fair value are recognized in the Balancs sheet
under “Fair Value thange account”

The rormpany accestes, on each balance sheat date, accurrence of impairmant on [isked aauity
shares. Ay irmpaiment foss is recognized in the Revenue or Profit & Loss accound not esceeding
the differerce of the Farr value of the secarity and the welghted average cost. Any revarsal of earher
recopnized impairment 10555 recognized in Revenue or Profit & Loss account,

Valuation - Linked |nves] ments

Government teeurities are walued at the rate obtained from CRISIL (Cradit Rating Information
Lervicas of India Limited).

Debt cecurities other than Sowe mment Securities are valued on the basis of Aand Yaluer
JCRISIL).

Liztrd equity securities and Exchange Traded Funds {ETFz) are valwed at (@ir valoe on the balance
cheet date. For the purpose of arrving at the fair walug, the Company hae adopted National
stack sxchangs of India Lirnited (WSEp as its primary Exchange. In caze where NGE price is oot
availabde on o valuation date closing price of B3E (S&tondary Exchange) s considered.

Mutwal Funid uhits as af Balance Sheet date are valusd al prewous day's net assat value per vt

In case nf gthar instruments like cormneiclal papets, certificate of depasits, CBLO and Tieasry
bulls, the difference betweean the redomptian walue and hook value is acoreted over Lhe [ife of The
asewls, o a stralghr ling hasis and accordinghy these instrurtvents are valued al accreted cost,
Invvestment in Flged deposits and reverse repo are valued ot cost,

12, The Company has javested its controlled Fands onby i rated sequrities, primarily in Centeal
Gavernmenl, Treasuny Bils and securities antd highly raved bondsfrnutaoal funds. All Investnienls
in Dehbt securites are made with the clear intent of bring held to matunty. Accordinghy, tho
Manapament is conhdent of the guality of the invesbmants and has considersd adequate

pravisian Tor non- perlform ing invest mants.

13. achedule of payments, which have been made to the individuals, firms cempanies and
grganizations in which Dircctors are intarested.

| %.Ma Mame of Hrector Entiky in which Direetar [sInterasled | Interest as Amount al
Rolative Payrvent durlng the
I DMrectar Financia Year
2. | Jairam Srdharan Plrahial Cagetzl Housing Financa limited | Dieces 14,971
[Faraterly krown ac Oewan Hausing
‘ | | Fimapee Corporation Limitedp
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14. The financial statements of Pramerita Life Inswranhce Limited and all informsation in this annual
report are the responsibility of Cthe Mar germent and hawve been reviewed by the Audit Committes
and appraved by the Board af Dhrectore.

a] The fnangial statements have been prepared in accordance with generally accepred
accounting ttandards, princlples and podicies have been follcwed with nomaterial departures,

b The financial statements have been prepared | aocordance with the agcounting policies

adopted by the WManapement and stated Lherzin and Lhe sarme howe been 1ollvwed
conststently. These finamcial statements contain some items swhich refliecl e best estimates
and judgrments of Hie Randgeme pk,
Where alternigtive scoounling methods exlst, Management has chosen those it deems maost
appropiate inthe ciscumstances ta engure Lhe finarcial stakements are presented fairly, in
all matarial respacts. The choice af estimates 4nd judgrients made are reasonable and
prudent so ac to pive a true and fair view of the state of affairs of the Company as at the end
of the fnanclal year and the operating profit af the Company far the yvear.

£] The kManagement of the Cornpany has laken proper and sufficient carg for the maintenance
of adequate accounting records in accordance wakly the applicabile prowisions of the Insurance
Act 1928 as amended from time to lime and Cumpdnses 2002013, (ol saleguarding 1he assets
of the Company and For preventing and detecting fraud and otle) nregulaities.

el The financial state mants hawe been prepared an g 20NE Conce m basls

g} The Jompany has set up an internal audit systerm corsmensunade will the size and nature of
the biusiness and the sama ic operating affactiveby.

Fur and an behalf al the Eoaard of DHreckors

? > T
F
CHhairman Direc “Director \ ]III

[4‘6 .._;FMII}“ - & I \}-‘31\1
Kalpana Bharat Sarmpat awan Kumar Sharma ok Mehmtra
hAlr B CEO Appainted Actuary Ehr!f Financlal Dfflcer

|
T
ayank Goal
Company docrotony

Crata: May 17, 2022
Flace: Gurugram
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FHAMERTCA LIFE INSURANCE LIMITED

SCHEHILES ARNMEXED T AMD FORMING PART OF THE FINANCIAL STATEMENTS

(Al Amaunts in Thrasands of 1rdian Rupess)

SCHERILE 132
CLHEENT LIARTLITIES
. As 2t March 21, AE at March 31,
Parimadars apad 7]
Agets Deld et = o
Elalatoe due to other inorarce comparies 238 70z 14,514
[eporiks held om rersuance oonked . =
Freirmumn reczived in adsares 16.E29 16,054
Unalkcatsd premim 339,045 LWL
Sunedry credicrs 51,472 LK HHH
Due tc subsdariasdnnkdng compary - -
Clams debestarding™ 41411 1IH,717
Lnnamtics D - -
Cue ta Dffirers 1Irectoms
Lthers:
-0 ket linkexd Fumd bt a2l?
-Pop dlders redamed 13,52 [35.921
-Policy Frakbkars Undaimead Investmert Irenme 14,012 v 5
-Folizy Depwinile, ALY R 215
+ Fropesa depirabe- & nﬂ'u'.l!ln:llr.ﬂ'r:m | ekt LAs TR
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- Metrioed Expersas G, 454 4730,FF7
-Wilmaakling "as Dedocled af Lonme 4,016 ML
‘Frepocal deposil refundable 1,00 1.9
- e B3 Mur-Rae pci ineed funds 5 1.H16
- GaT Fayalds X104 47475
- Cnlwer SEzqutory lishilbes 1i.270 13,434
Tord 1,616,156 | 1466119 |
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Echedules by Annecewre bd Revenue Arcount [UL) forming part of Financal Statemamks

PRAMERICA LTFE INSURANCE LIMITED

IRDAI REGISTRATION NQ: 140; DATE OF REGISTRATION WITH 1IRDAT : JUNE 27, 2008

LA Amomits in Thousands of Indian Rupsess)
Schadula-LUL1

Linked Income {recavered friom finked funds)+

For the Year Ended Apnl 1, 2021 1o March 21, 2022

Linked Lmked Individual Total
Particulars Individual Life Pension
{1} {2} (3) = {1)+(2}

Fund Administration charges - - -
Furid Managerment charge 50,436 1,049 51,485
Poficy Administration charge 3,371 145 9,516
Surrender charge - = -
Goads & Servce Lax 14,458 218 14,687
awatching charge I - ¥
Disconbiruance Charges B2% B35
Mortality charge #5065 8,586
Ricler Presmiom dharge - -
Fartial withelrawa chame .
Miscallaneaus charge

| TOTAL {1JL-1}) 53,00 | 1412 BS, 104

* [net of Goods & Servioes tax, if any)

Linked Income (recovered from linked funds}®

For the Year April 1, 2020 to March 31, 2021

Lirsced

Linked Individual

Particulars Individual Lifa Panzion Tatal
(1Y (2} (31 ={11+i2)
Furg Admintration charges -
Fund Mansgement charge 44 4 24 975 45,359
Folicy Adrministration charge 11,703 176 11,969
Syrrercler charge - - -
DS & Sarvine kax 14,241 210 14,551
Sumtching charge 17 - 1r
Discenhrande Charges 2187 2,182
Mortahity charge 11 467 11,467
Fader Premdym charge ; 1
Partigl withdrawal dharge =
HMizcellansnls charge -
TOTAL {UJL-1} a24.224 1,351 B5.585

* fnet of Goods & Sanvlces @y, iF amy]




PRAMERICS LTFE INSURANCE LIWLTED
LRHA1 RECTSTAATION MO 140) DATE OF REGISTRATION WITH MROHAT & MIME 27, DR

Shedwle—UL2
Al i s in Thingands of Indisn Rague )

BEMEFITS PAID [MET)
%l Particlard For the Tear Ended April 1, 2021 1o March 31, 1012 1
Ho. Lkl Indivedual Lk Limked Indnyidweal Penyimn Grand Tokad
Mo Linkt il Taakhl Hon Uik Linik Tk
£1] [z) CERC RN L {4 5] (EF={4)+(5} | (F]m{d)+[E]
1 | Lnsursrce Llawms
3] |Clavg iy Deach 15,152 17 I 13,148 415 415 ¥3,.561
Ll |z et by MEEpnly " b ¥ 44 IE7 " A4, 167
fc1 | Gnnuhes | Feroor paymeEnt - = - - - -
(r1 |CEhRr b
- Rumipdor - S 5] &89, 757 Beay BT POE, 55
~Suraia| - - - - =
Ll - = -
-CLyii Jnvesliyalion Faes an 20 - o
= Inkem st an uickbimed amolrs - - = =
=Lk hars D = - 1%] 1) M40 |
‘ub Total {4} 15,203 753, 9EE | F9, 150 140 | 9,352 | 9.3%F TEE IRY |
3 |Bmuunt Ceded in reiwurd e
(a] |Claire by Lt - - -

I (U] |Cknns Erp Halur By - = =
{c; |Amukes ¢ Fenoon payment = = = [l
{d} | Ciher berefils

- Syrender = = = = = =

- Sy ugd 3 x = = = =
_hlﬂ'ﬂl‘.all’ﬂl = = —— s - 2 = . e
L | TOTAL{A] - [B) 15,302 153, kAa T 1% 140 925 G182 THAARZ |
genefts pald to cialmants: [

I Inecia F19, 190 LR TR EN2

|Pakside P = Fou L = =

| [TorTAL fuL) — e F19, 19 = - 9,392 JEA 5HF
BENEFLTS PAID [HET] =

| o4 |
=l PartlculEs i Limked Individual Lifa Unked Individual fenalon |
Mg, _HNop Liniy_ |__ kit Total Mo Wndt L it Toal Grarsd Tislal
Il 1 trk i e F 1 IS4 (G1=(4}+d51 | {F=(T]+M8D
L |Inatame Clams
(m) |Cleime By Dt 3.H45 7.Ln2 10,347 - 5T =TE 11515
[bg [CPairos Ene Mg by - 17.087 L7 aay - L, LHI &, 100 3997
[r] [Aneikes © Prnscn payment . . a s = - 3
{27 [y Lawefils
T A5E SOF A3 3ar - 21.5¥ 13,310 LT ix g
R LT TEN | - - - - .
vRageTE " 2 = = =

| 1A frienat pabon Fecs 745 ELH] A3 el 3rs

[  u LA e A nks - = r; 5 i _

— 1]l L —— . ! - = 5

Sub Tl fAl 4. 15} T, A AL, 54 30 B 20 | i, 338 £11.024
2 [P Ceded i rarsardnce
P2t Hlame by Cealh L4 1,624 | - 1524
(bl *Jarms b Maturty - . | - -
() annLIhes ! e Doy = = = E — =
[d] |2 lepelis
- Surrencer - - - - - - -
= aur=al - - - - = | .
SUb Tivtal ¢ B 1624 | - ] 1.6 %4 = = - LEM
[TOTAL tA) - {B] -y 2,566 BT, 494 o BN an M 208 .28 B2, ind
Ee=nefts phnd U3 clisibnts;
[n Indis A8, 02
I ubshde Irdha . '
(TOTAL [ULZ) ' : 490,052 . - |
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Pif A ICA LIFE THSUWRANCE LIMITED
TRDAI REGLETRATEOM G- 140; DATE OF RELISTRATION WITH IR0l ; JUNE 37, 2008

schedule - 15
Sigmificant Accounting Pollcdes and Nobes be AcCounts

BACKG RCUND:

Pramerlca Life [nsurance Linited [(heveinafter referrad as “the Company’) was incorparated on June 73, 2004 as
a publc lirmitzd company under the Companles Act, 1958 W undertake and canny on the business of [ife insuranos
and annwiby. The Company has ebrained a llcense from the Insurance Fegulatory and Develaprent Authaority of
India CIRDATY dated June 27, X006 for carrving on Ife insurance business in India,

The Companys singss spans acrogs indvidual and group platform and offers a renge of non - paticipating,
partizipating, health and linked products, These products ane diskribubed by individual agents, corparate agents,
brakers and pther intermediaries.,

1. Basis of Prepamtion of Financral Statement

The finandal statements are prepared under the historical oost convention on the agcrual basis of accounting,
in accomdandg wikth tha accounting principle=s and framewark presribed by the Insurance Redulatory and
Cevolapment Authoriby of India (Preparation of Finondal Statcments and Awditor's Report of Insurance
Coanpanies) Redquations, 2002, Wie aceounting Standards specilied ender Section 123 af the Companies A,
2013 read with Rude 7 of Che Companees (Accounts) Ruks, 2014, o dw extent applicable and the requiremants
af the Insurance Act 1938 a5 amended by Incurance [Amendment} Act, 2015, Insurance Regulatory ard
Developmrent Authoelty Act, 1999, and various chiculans issued there uder and the actoes pravaillng swithin
the insurance industry in [ndig. The acoounbng pobdes have been concistenthy apMed by the Company.

Management Estimates in preparation of Financial Statements

The preparation of the Anancial skatements in conformity with generally accepted accounting principles requires
management tx make estimates and aszumptions that affect the reported amount of asseks, lisbilibies, revanpes
and expenses gl disgasure of contingent as=ets and liahilities. Ezample af the ectimates inclodes Tuture
abligatran under cenplayes Bonctits plans, wsetul life of Reoed asscks and valuation in respodt of Bive palicics. The
cslirnales and assumplions wed in U accorripanying financal -latements are based dpon maragersemnl™s
evaluaton of the relevant facts and circumstances as on the date of the flinancral statements, Actual results could
differ from thooe estmates, Any revision b accounting estimates 15 recognlzed prospectively,

1. Revenue Recognilign
Premium Income
Premium iz recognized a5 and when income due,
Fremium on laps=d policies is recognizsd as incormeg in the vear inwhich they arg rginstated.

For linkad business, premiym income is recognized when he asscoiagted ynils arg created. Top up premioms
{r.e. premium paid in excess of annual targat premium as per peliny contract) are recogrired as single premium
income wihen 2ssoialed anits Ara credated.

Fees and Charges

In case of lnked policies, charges recovared fram the fund by deduction of units are recognized as income
when associated wnits are cancdled, Fund Management charges recoversd from MHay of ULP Tunds are
accounted for on accrual basis,
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FRAMERTLE LTRE TN LIRARCE LIMITED
IADAN REGLFTRATION NG L4T; DATE OF REGISTRATIMH WITH IRD AN - TWME 27, Hi9H

Interest and Dividend Income

Inkerest income on Investments is recognized on aconal basis. Dividend is recog nized whean the right ba rereme
dividend iz extablizhed.

Ircome fram kaans

Interast income on [pans & 3ccounted for on an aocreal basis,

Amortisation of Discount/Premium

Aocreton of discount of armarbzation of premim o che faoe value in respect of debt securltes, for funds other
than linked funds, is recognized cwet the ramaining persad to maturity/haldirng perlcd on straight line basls,

In vase of discountad instruments, Lhe differarce bebwesn by redemption valoe amd baok value |5 accreted
cnaer the life of the instrurment, on straight line baslc

Realized gaing/lozs an dabt ssourities is the diferance betvreen the zale consideration and the amortized oosk,
which & compubed &n weighted averoge basis, as on the date of sale. Sale censideration for the purpose of
realized gain/lows is ned of brokerage and tases, if any and exdudes inkerest aocroad Ll transaction setUementl

data.

In cass of ligted equiby shares /mutoal fund units, the profit/lass on actual sale of imestment indudes the
accurnulaled changes in the fair value, previoushy recogniced under "Fair Yalee Change Account”, in Balance
Shimat

Unrealired Gain/Loss: Shareholders” Investments and Non-linked Policyholders” [nvestments

Urrealized gains / sses due to changes in falr valoe of Iited equity shares and mutual fund unlts are credited
! debited Ba the 'Fair Valwe Change Accaunt® a2 the exse may Be in Balanee Shoeet

Unrealired Gain/Loss: Linked Investments
Unrcalized gaing and lesses ane recoqnized in the respociide soherme's Rewenee Account,
Realized Gain/Loss: Linked Investments

Fralized Gain/loss on Inestments i the differenes bebweoh the sabe consideratlon and the book valee, whech
15 cormputed on weighbed avetage basls, as on the dabe of sale, Sale cansiderakion far the purpese of realbzed
painyloss & net of rokerage and @Exes, of any and excludes Inberest accrued, W any, bll ransacton settdament

date,
2. Reinsurance Premium cedsd

Premium ceded is accounted at the e of recogniticn of the pramlum ncome in accondance with the tresty
o n-prlnciHe arrangement with the relnsusers,

3. Acquisition Costs

Aogulsition costs are those costs that wary waith and are primarily related o the acquisition of rew and renavial
insuranca contracts. The mast essantial test is the ohhgatony relal:mrrshlp bebween costs and the Exe-.':utlun f

insurance contracts {ie. commencement of risk], ST, f 1,." L |_
P S 7. A
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Acquilsation costs are expenses intunred B solicit and undererite insurance contrect including commission and
ara expanced incthe year in which they ara inourmedd. Claw back of Rrst year comemisssaty pad will be aoountard

in the year in which it is recovered.
4. Benefits Paid {including Claimz)
Benefits pard consist of the paicy benefit amount and spedfic daim settfement costs, whergver applicable.

Ceath, Surrender and other chalms are recognized as expense when intimated o the Company. Withdrawals
and surienders under Inked policles are accounted in the respechive schennes wwhen the assodabed units are
cancelled fredesmed.

Malurley clalims are recagnized when due for payent.
A addilional provision i rmade for the Denefils which are incurred but st teportad b the Comapany.

Repudialed claims dispuled before judicial autholies are proviced for based an managament prodence
asnsidening the fadks and evidenoss available in respact of such claims.

Fainsurance recoverahle, where applicable, i recognired in the samea period a5 af e Claim amnd meted off
againsl claim expense inpumed.

5. Investments
Investments are made in acoorgdance with the Tnsurance Act, 1938 as amended by Ingurance (Amendmenth
Act, 2015 and the Insuranca Pegulatery & Development Authonby [Investrmant) Regulatons, 2016 a5 amended
fram Bme by time, Investments Master Cirgular and various other cdroularsnotifkations ssued by the IRGAL

in this conbext from (ime g times:

Investments are recorded at cost on date of purchase, which ingludes brokerage and statubory kovies, bowover
excludas inberast paid i inberest accrued since previous coupon dale), il any.

Oassification

[rmvestrments maluring within Bwselve months fTraom balanae sheal date and inwestimesnts made with the speaiflc
intention b dlspese off within bwehe months from balance sheet date chall b classified 3= short-teim
investments. All ather Investments are clazsified a5 Lang Term Investrmanbs.

Yaluztian - Shareholdats* Tnvestinents and noh-linked Policyholders' Investments

Dbk sacdinbas

bt seeuritics: induding Govemmient seourbies are consedonsd a3 held b maturity' and accordngly stated at
cost, subject bo acorction/amortization af discount/premlum on a stralght line basis over the period of
raturity/bcdding, Lo cose of olher instrunents like commerclal papers, centiflcate of deposits, CELO and
Treasiny bills, the difference bebween the redemption walue and book value 15 accreted over the life of assets,
on straight line basls, lnvesbments I Fixed deposits and Feverse repo are carried at cost,

Shares, Exchange Traded Fund (ETFs), Additional Tier I Bondy and Mutual Funda

Listed Shares and ETFs are valued at falr value on the balance sheet date, For the purpese of ariving at {he
faw value, the Company has adopted Natonal Sck exchange of [ndla Linnlted {NSE) a5 its primary Exchange.
In case where NSE pnce 15 nob availlable on 3 valwston date dosing pnce c:f BEF {Secondary E:':hange] is

consitkered.

TF an equiky share iz not traded in cither of the exchanges, the previ
the ETF= are ngt; traded in either of the exchanges, it is walued at th
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Unlisted Shares are valued at hestoncal cost subgect to provision for dimin ytioo.,
Mutaal Fund units as at Balance Sheet date are valued at previons dey's net asset value gar unif.

Addrtional ber [ bowds are classified as equity ard = being valeed at market yields abtained from CRISIL,

Invesbinend in units of Yenlure Fund are valuss] al labast available Nel ssset Yaloe per unil. Unieallsed galns ar
hosses anising due to changs in fair value are recognized in the Balanoes shest under "Fair Yalue chamge: acoount”.

Provision for Non Performing Assets (NPA)
All azsats where the interest andfor metalment af prinapal repayment rernain overdue for moee han 90 days

at the Balancs: Shest dabe are dassified as MPA and provided for in the manner required by the IRDAL regulations
an this behalf.

Impairment of Investments

The Company perigdically assessas at egch Aalance Sheet date, whether thare is any indication af impaimment
of irmvestments or reversal of impairment Igss earlier recognised. An impaiment [os2 i aceauntad for a5 an
expense and disclosed under the head “Provision for diminution in the valve of invesbment [net)' in the Rewmnue
&ccount gr the Profit and Loss Account 1o the sxtent of the diference betwesn the remeasured fair value of
tha investment= and its acquisition cost as reduced by any earlisr impaimment loes aceountad for a8 an expense
in the Revenue Acoaunt or the Profit and Loss Account.

Any reversal of impairment kss, eadier regognised for in the Revanue Accaunt or the Profit and Less Acoount,
i5 acnounked in the Revenuwe Account ar the Prafit and Loss Accocunt respectively.

Valuation - Linked Investments

overnment securibes are valued ak the ate obtalned from CRISIL [(Credit Rating Infommation Satvices of lodia
Lirmnibead ).

Crabk securflies olhar Lhan Governrnant Sapurilics are valoed on e basis of Bond valuer (CRISIL).

Lisbed shares and ETFs are valued of fair valoe o0 the balares sheel dale, For the purpose of arrlying at the
fair valus, the Company has adopted Nabonal Stock exchangs of [ndia Limited {NSE] a5 s primary Exchange,
In cas where MNSC price is notb available on a valvatron date dosing prce of BEE {Secondary Exchange} is

cansickered.

Mubtual Fund uniks a5 at Balanoe Sheet date are valwed at previous dav's et asset value per unit

In case of other instruments like commercial papers, certificats of deposits, CELD and Treasury bills, the
difference between the redemption value and book value |5 accreted ower the Ife of the assets, on a stght
line basis and acoordingly these instruments are valsed ab accreted oost. Tnvestment in Fixed deposits and

raverse repo are valued at cost,

Trangter of Investments from sharebnlders' funds to policyholdars’ funds

Tnwestments in debt securities arg fansforred from sharsholders to policyholders at net amartized oock.

Irvestments qbher than debt securities are transfemad from shareholders bo policyholders at ket of bock

Iue or mark lu=. T R TR
valye et value AEPONAN &3, {_,f,yﬁrﬂLLA \
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6.

No transfer of Investments | carried oot betywesn Bon-Linked picyholders Funds.
Fixed Assats, Daprecikstion famortisatlon and Impaimment of assets

Fized Acsatc are ctated at cost legs aocumulated deprecizton and impairment, if any. Cost includes acquisition,
Installation and other Incidentsd expenses, Incfuding freight and Gees incured 1o bring the acset Lo its pres=nt
locatiod and wonking cordetion for its mtended wse, Subsequent expendiourg incumed on existing flioed aszels
is expensed out exoept where such expenditure Increases the Fuure economic henefits from the existing azsalx.
Any additions o the arlginal fixed assets are depreclated over the remaining useful life of the original assat.

Cost of assels as at the Balans: Sheot date not ready for = intended use a5 at such date are disclozed as
capltad wark in progress, Advandes givert Levvards acquisitlon of flked assets are disclosed in “Advances and

Dehar A=seke® in Balanse Shest.

[nkangible azsets are stabed ab cost of acquisithon, incheding any cost attrlbutae for bringing the same ta its
working comdilion for fs iotended use, less accumulated anwortisabion and impairment, § any. Expenditure
incurred on major applisation sofbware and their customisation or further development is recognized as an
intaregible asset. Subsaquent expenditure incumed on ceisting assets 5 expensed ot exoept where such
experdibura fncreases e fulure economic Beneits rom the existing assets, i which case the axpenditurg is
amortised maer the remaining useful e af the arlginal asset,

Ay expanditure ke supyort and maintenatce af the campotes software s Changed 1o the Revenue Account,

Depreciation/amortisation on assste i charged an straight-line method cver thesr aoomomic wsefil lives as
estimabed by the Management.

Depreciation’amartisation is pravided far the Full menth in the month of acquisklon of the related asset. Mo
depiredation/amorticatian is pravided in 1hea rnardh alf sake/disposal of assat,

(n the basis af technical assessmeant, uselful les of e respective assets are as below.

Assels j Useful Iife (Years)

| Leasehald Improvemeants ' Owet the perlod of lease
Offlce Equaprment 3 years
Furniture angd Fixtures 10 vears
Informaton Technology Equiprment 3 yeaars
Sorvers and Mebwarks
(including embedded software) | S

| Safbware | 3 years

Assens Individualy costing uptn R S, 000 (rupaes five thousand) ane fully rJF'rJr:-znal:-*-:l in 1J’-E 1,|~Ear o amulslh-:nn.
_5.

Depreciation and amartization methads, wseful lves and residoal valles are ILI'J .pn:;\fq-.’.ll-..ﬁ"'r'.. gq
egth fnancial year end. T ; ~: , y Chartered ‘1
*1 ." .' )

Impainment of assets "‘3:13 e 5 4 't%
The Company pericdlically ascas, using Intermal and externnal sources of (nfo e '-and' |rrrllcat-:|r5*hm
there is any Indication of Impaerment of assat, IF any such indicabon of impairment axists, the recoverable
amvount of such assets |5 estimated, Anompairment loss is recognised where the camying valus of these agete
exceeds its recoverable amount, The recowerabde amount s the higher af the azset’s ned salling price and thedr
yalue 1N use, which 15 the present value of the fytura rash Aows axpected bo anise from the contlnwing oze of
gssat and it ulhimate disposal. When there is an indication that an mnpairment less reoognized for anggset ;i

u|]
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eariier accounting penitds s o longer necessary or mAy have deaeased, sudh reversal of irmipairment 1oss is
recognised.

¥. Liability for Life Palicdes

The astimared habiliny for lif2 prlicies is determinad by the Insurers appointed actuary, pursoant 1o his annoal
investigation of [fe insurange business, ysing appoprinte methods and assompdions that confarm with
regilacions issued by the TROAT and Guidance notes fszoed by the Tnstitate of Acluanies of 1ndia, The liabdity i
=0 cabulated that together with fukure premium payments and fovestmant incarme, the Insurer meets all future
claims {induding bonus entitlements to policyhalders, if applicable, ) and expenses.

Liabillties, i any, a5 determined by appointed actwany, in respect of Linked polides which have fapsed are
maintameed Lill the expiry oF the revival pergd and showm pndar funds far fetare appraopriatian.

Uiablirties under linked palicies compnse of fund saiue and non unit liability for meeting martality and rarbsdity
risk, which is based on aztuaral valusatkan done by appointed atuary.

8. Employees” Benefits

Short term employvee benefits

All emipboyee benefits payable within twekee months of rendenng the service are classified as shor term
ernpkayee benefits, Beneflts such as salames and bonuses, shoit tern compensabed absences, premiwm for scaff
medical insurance, pramium Tor Employee Groop Term Insurance Schemke, Emphwes State  Inswurance
Carparatian 5cwme, Employves Deposit Linked Tnsurance Scheme and Empleyee Labour wWelfare Fund Scheme

are accounkad for in the pericod in which the employes rerders the refated senvice. All shord fean emploesa
henpfits are acnonnted for on an undiscauntad hasis,

Post-amployment benefits

The Company has both deflned contribubion and defined benafit plams,

Deflncd contribubion plans: Employee Proyident Fund Scheme (Company contrlbution) and the Mational Pension
Sehomie (Company conbribution) are the defined contribuban plans, The contribotlons paid/payvable under the
plan are made when due and charged o the Revenwe Aocount on ab undiscoanted bBasis durlng the perad in
which the employee renders the related servia, The Campany docs not have any further chlegation beyond the

condributicns made ta the funds,
i Defred benefit plans: The Gratuity plan of the Compary is the defined teneft plan, whidh is a funded plan. The

qratusy beneflt pavable o the emplyees of the Company |5 incompliance with the provisiens af "The Payment
af Gratulny Act, 19727 The present value of the oblgabons umder such defined Benefit plan iz dekermined an
Lhez Dasls of actuatial valuakion wsing the prolected anit credit method, swhich conssders each period of service as
giving rise Lo an addilfanal il af benghit entilement and mmeasures each unlt separatedy b Bulld up the flnal
obligatian. The disounl rate used for actwanal valualion & baeed on the yield of Government Sacunitles, The
Company contributes the net ascertained liahilithes under the plan to L DHEL Pramerica Lile Insurance Company
Limited Employess Groun ratuity PMan. The Company recognises the net defined benefit obdigalion of the

gratuity plan, taking into consideration the defined banefit ohligation wsing actuarial valuatian and e Falr walue
of plan assats ar the Balance Sheet date, in aorordancs with Acoounting Standard {AS) 15 (Revised), "Employae

Benefits’, Actuanal gains or bosses, o any, due 1o experience adjustments and the effects of changes in actuarial

assumptions are soceuntad for 10 the Revenus Aocount, i the period inowhich thay arse,
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Other long term employes benell ks

Oeheer dng term anphoyes bendgfits incdode accumulated long terrme compersated absews= and lobg berm
ircentive plans.

Socmulated long term compensated absences are entitled to be camied forward for futtre encashment or
availlmenk, at the option of the empleyves sulyecl o Company’s polices amd are accounted for based on
acivanal valuation deterrmireed using e projecied unil credil melbad,

lLong termmn inCentive plans are subject o fulflment of critera prescribed by the Company and are acoamned
for at the presant value of future expectad beneflts payable wsing an appropriate discounk rate,

Acivanal gains or lessas, i any, due to experience adjustments and e affacis of changes in aduarial
assumptionz are accounked for in the Bevenge Account, as the cas= may be, in the penad in wihich Lhey arise.

. Foreicn Exchange Transactions

Transactors 1N foregn cunvency are recarded at the rabes of exchange prevaillng on the date of transactwon,
Monetary assets and Mabilitles denaminatad in foreigh currenoies are translatad at year end rakes, The differerde
Iy translation of monetary asseks and llablktes and realized qains and boszes on foresgn exchange transactions,
are recognmized in the Bevenue account and Profit and Loss Acoount, as applicable,

10. allecation of EXxpenses
Expenses are allocated andfor apporthioned Inta the varlous business segments in palicyhalders soocunt and

sharehokers account in accordance with board approved pobcy on allecaton of expenses of managemeant
pursuant to IRDal (Expenses of Managemeent of Insurers transacting Life 1nsurance busness) Fegulstans,

2016,
Operating expenses redating 1o insurance business are assioned o specic business segments as fallows:
Expenses directly ideifiable to the business segments are alkecated on an actual basis,

Cther expenses, which are nok directly identihable, ars apportionsd 1o the busingss segment by adopting one
o mgre of the fgllawino basks or a comblaation thereof, which is considered a5 most approprate:

- Anniralized Premivm Equisglent [10% Weightage for Group Fremiur Polices),
- Premium fgr the peried recognized in the finandcizl staterments (one tenth for single premivm ar group palicies ),
- Requlatory allpswable computed in accordance with IRDAT quidelines,
- Mewr business premivm for e period

- Renewal Pramium,

- Firsk year cammissian,

- Mumbar of [n-Farre Policies,

- Number af Falices-Mew Rusiness,

- Annualized Framium Equivalent exdyding Group Policies

f
« First wear commission excloding group palicies. o [ b
= Numbser of Mernbsars incase af GCL buesiness. e A
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Weightaqes are pravided far computing the expensa drivers.

I case of expenses which have been alkacated wsing the number of "policies’ driver, & minimur 1% of the
expensa i aliocabad to each Line of Business imespective of actoal share af the Lire of Business.

Contribution to Policyhalders” Accaunt {Technical Acoount)

Contnbution to Policyhoklers” Account (Technical Account) is made as dedded by the Board af Direclons. The
oontributions made by the sharehobders o the Policyholders' Aacount arg imeversitde ino nature, and shall not
be reconped to the shaiehalders at any paint of time in future,

11. Taxaton

I Tax

Provision For curmrent income B, |, i any, i made on aconsal basis after considering releyvant credit alkyvances,
exemplong and valeation rukes as delertmitedd uncler the Income Tax Act, 1961, The difference that resdits
bebaaen the taxabla preflt and the profit as per fisarcial statements are Jdentied and thereafter deferred tax
assets ar deferred tax labilitics ane regorded as Eming differences that arigmate 1n one accawnting perlod amd
reverse in anciber, based on e tax elfect of aggregate aaaunt, The tax effect 15 calculated on the aocumulated
timirgg difarencas at e end of an aceaunting periad based on prevailing enacted regulatiorns, Oefermed Tax
Asgats are reeognized anly to the estent theoe & & virtud! certalnty of realizaton n fitore, However, where
there is unabsorbed depreclation or carried Torwand [rss onder relevant taxation laws, deferred tax assets are
recagiizesd anly IF there s a vittual certainty of reallzation of such assats, Defered Tax Assars are revahled at
ench Balana: Shoeet date and written upddoem B refloct e anount that | seascnablvivartually certain {as the

case mey b 1o be realized.
Goods B Servicr:s Tax

Goods & Services Tas liability on risk premium and chames is 500 aff agalnst the Goods & S2rvlces Tax oredits
availabe from Goods B Services Tax pald oh inpol servces. Dnatllized cradits are carried fongand for fubune set

off In subsequent pericd.
1Z. accounting for Leasas

Operating Lease

Leace of assets urder which all the nsks and benefits of ownership are effectively retained by the [essor are
dassified as operating leases, Operating lease rentals aee recognized in the revenue account and profit and [oss
account, a5 the case may be, an a strakght line basis over the period of the kass.

Sake arkd Leaseback Transactions

Profit or koss arlsing out Sale and Leaseback bancachons that result in operating lease are mecpgnized
immediately In Revenue account,

13, Bamawings o i _xx_. ﬁﬁaﬂ.#%
iy Vel U Chatend \ O
Lzans are stated at historlcal cast, subject o prowision for Imuairml:ﬂ_%,a: any. “ |,,—-: \Aecaur tantsf L_hl
? ¥ - Y 'y /
j o 5\
14. Provisions and Contingencies e 5;/ \“-:-___*f P

The Company cregtes a prowvision for Iifigation, assessment, fines, penaltia;_dains- fother than inzurance
clanns), etc when there 15 present abligaran s 3 result af 3 past event that probably requires an outloe of
resaurces and a reliable astimate can be made of the amount of the oiligation. & dssigsure for @ ontingent

ligkility i= made when there iz a possible abligabion or a present obligation that may, But probably will rot,
124
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require an outfiow of resources. When thera is a possible ablipatran ar a present abligalian in respect of which
the likelihogd of autffaw &f resources is remaots, no provision or disclesure i nade. Honwevvar, contingent gocets

are ngt recpgnized on prudent Basis.
15, Eaminags Per Share

Basic earnings per share are calowrlated by dividing the net profit or kss for the perod attribubable ba equity
chareholders by the wemghted average number of equity shares pulstanding daring the pericd. Fortha purpass
of calculating diluted samings per share, the net profit or loss for the pered attributable ba equity sharchalders
and the weighted average number of Equity Shares outstanding during the pering are adjusted for Lhe effects
o alr dilubee potential equity chares,

16. Loans against Policies

Laans agalnst policles are valued at the agoregate of book values fret of repayments) plas capitalized interest
ard are subpect b plovision for mpalrment and Nan Performing Assets (MPA, IF any, Momos laed down under
clrcular Ko, 32/2/Fabfcirculary 169 1an/ 20607 [ssued by the IRDATL are adhered to in this regard,

17.Cxch & cash equivalents
Cash & cash equivalents for the purpose of RBeceipts and Fayments Anccount comprise of cash and chegues In
hand & bank balamoe and Stamps 10 kand. Recespts and Payments acoouint w prepared and reparted sing
the Direct Method In accoedance with Accounting Standaed {85) 3, "Cash Row Statements™ as per

resquirements of pala 2.2 of Master Crrcular,

18. Undaimed amount of policyholders
Accets held for wnclaimed amount of pelicyholders is creabed and maint@ined in aocordance with the
requirerent  of TRDAL  ciroular Mo, IROAFRAJCIRY GLOF195/08 124 dated  fuqust 14, 2014,
1RO FEACTRCPM 134,07, 201 5 dated July 24, 2015, IRDA/FEANCIRACLD; 1164705, 201 5 dated May 23, 2915,
Mastar clreular on Unclaimed Amount of palicyhcbders [RDAFRASCIRMise/ 2827112020 dated Mesemiber 11,
2020 and Trwéshment Fegulatian=, 2016 a= amanded from time to time:

g. LUndaimed amount of policyhobders & imvested in monsy market instrumeants, Liquid muboal furnds and |
o fised deposits of scheduled banks which iz valued ab hiskarical cost, subject bo amartizatian of pramium
oF acoration of discount over the peniod of maturltyy holding on 3 straight line basis.

b. Inooime on unglalmed amount of polloyhoddars is aoersted o respectae unclaimed fund and is acoownted
far an an acerudl basls, net of fund mamgement chames,

¢, Unclgimed amount of policyholders liability is determined an the basis of NAY of the units outstanding as
at the waluation date.

d.  Amcurts remalning unclalmed for & period of 14 vears bgether with all respective socrebians ba the fund
as per the above mentioned regulatons are depasited e the Sensar Citizen Welfare Fund {SCWF),

19. Furds for Future Appropriatlons
The Funkds for Future Appropriabons (FEA), in the parbgipating segment, represents the surplus, which s not
alkcated to policyholders or sharehchders as at the Balance Sheet date, Transfers to and from the funed refect
the cxcess of deflelt of income over expenses respectively and approprlatlens in each acoounting perod
arising in the Company”s Palicyhalders’ Fund, Any allocation b Hhe par palicphalders would also glve rls2 toa
trensfer to Sharehodders' Frofit and Loss Account in bhe required proportion.
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20. Emplayee stock opthon schemw:
Lash sattled scheme
Llabllity for the company™ Emplovee Stock Appreciabion Rights (SaR), granted pursuand 1o the Company’s
Emploves Stock Appeeciation Rights Flan, 2018, shall be measared, mitlally and at the end of each reporting
perhad unhil settled, at the fair value of the SARS, by apphang an optlen praong modal, be and is recognized
as ‘Ermplayees remuneratlon and welfare bepefits” expanse over the relevant service penod, The liabllity 15
presented a5 emploves bene® obligation In the balance sheet,
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Anhexuire:3

Pramerica Life Insuranca Limited

IR REGISTRATICIN Nk 1440; DATE OF REGISTRATICHN WITH IRCRAL JUME X7, 20X

SCHEDJLES ANMEXED TC AMD FOAMIMNG FART OF FINAKNCIAL STATEMENTS FOR THE YEAR ENDED
MARCH 31, 2022

[All Amaante in Thousands of Indian Bupees, unless othamwise stated]

Risk Management Architecture

Pramenca Life Inswrance Limited {The Comparyd o committed to lramsparencsy, integnty o
accouantabllity in allits aMfairs towarde its costomers, sharsholders, employees, disteibuticn partners and
regulatars, The Company takes risks inherent to its strategy in order to achicwe its corparate and buwsiness
units’ ohjectives, deliver supenior shareholder returns and protection ol palicyhalder interests. The
Company hence has a rabust Enterprize Risk Management {ERM) Framework in place covering procedures
to identify, assecs andl mitigate the key busineas risks including strategic risk, aperarional risks, inve stonent
ricks, insurance risks, Informuation Security visk, catastrophic rigks ete,

Chjective of Enterprise Risk Managernent

¥ Evaluate existing contrgd Frarmework & design of the Enterprise.

#  Assece the adequacy and effectivenscs af the framework and identify the entarprice level rizks
af the Cormparny.

Cngoing evaluzbion of risks & its ceventy throogh various waals & methodalngies as depictad
below

Embedding risk-hazed decision making in key management prooesses
Facilitate 1he proactive approach of risk sdentification and matigation.
Ensuring compliance with regulatory requirements.

Strong partnering with the business functions to create the risk & control awareness and built
rick culture within the organization.

The Company's ERK framewaork has prevention, detection and responce procedures For managing the
angoing risks which is integrated atrgss varigus functional degartment; as a foherent process which is

illustrared belfow :
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IRC:A REGIETRATICM HO. 140; OhATE OF REGISTRATIOM WATH IRCAE JUIME 27, 2003

SCHEDULES AMMEXED TO AMD FORMIMNG FART OF FIMARIIAL STATEMENTS FOR THE YEAR ENDED

MARCH 31, 2022

all amounds In Thousands of Indizn Fupees, unless otherwse siabod]

Enterprise Risk Management System

Risk Tymes

< Finaniial Bigk

& Foirangg Risk

£ Qperggiangl fisk

Ll &
R ula oy Wik

2 Rupraaies Rk

A Technsogy REk

£ lulerwtarian &
T Risk

2 Mgeg Rk

= Liquidity Fijk

2 bl bt i

<0 it Arke

P Fraud Rk

= Infanmnaclan
CEC 11T Pk

2 Boainai
Catinuily Kb

PLIL Commiittees

Risk Falicy Haldar

Managemant Protection
Committea Committee
I S ENEr sl Liabiliny
Cotmmmttes hanagernent

Committes
Audt &
Compliance
Cemimiittes

Pl ENTERFRISE AI%H SRARN MG ERE AT FRA 0 L O K

hiethodalogy, Tools

% Qisk & Contral Sel
Asg=cment

4 Lnt=rprlse Key Risk
Indlzaor

O [aparerae kEankoring

2 Dutsourcing Yendor
Erabigdion

& pred Limer CompAmg

A& Cuslomer Erievanoe
Aecdiezzal

o Augepsss Conlsag by
Fian

A IpfFormadinr & Cyher
Sezurfy

2 Capilel hmemenl,

o Sphagney & Sress
Telipg

= [umtiun Anslyn

£ PrafitabilitgTrodurt
min

& Agwrsulare @
Progranng

< Repngalzng Risk
Complisnce

% Sake Complanos

¥ Fraead Wvaafl galezes 3
oo H

S UncErwiiting

& Frmmronens &
Commiinkation

ALL
*b"f}'“‘ qf

I3 Chariergd YO
h N oo o
T

165




Pramerica Life Insurance Limited
[RCEAI RCGISTRATION MOy 140; DATE OF REGISTRATION WiTH IRDAL: JUME 27, 2008
SCHEDULES ANNENED TO AND FORM NG PART OF FINANCIAL STATEMENTS FOR THE YEAR ENDED

MARCH 21, X022
[all amaunts in Thousands a* Indian Rupees, unless atherwise stated]

*= Roles & Responsibilitizs of the above mentioned Board sub-committees are incorporated in thuir
respocties charters and Enterpiose Rlsk Managermant Policy.

]

Methodology/Tools Description

Risk & Control Self Assessment : Self assessment of the contral nvironmant is the effective
rrechanlsm for che risk dengfication acrass the company and performed by the 1espective
depanments with the obuctive 5 (o Jenbify & document the groge risks, confrol mifigants,
monitaring machanmsms, residual risk ceposure s mot fully ovtigated and the reguired action plans
through Risk Assessment Matrix tool.

Enterprise Key Risk Indicator Report: Basis identified risk exposura s, thee cornparay define s the key
riskindicators at enterprise level and also for the specific functions reviewed ¢ assessed Lo rnonitor
the regiduzl nsks nn ongning basis Key Risk Indicators are ated a= Red, Amber or Gre2n basad
g the tolergnges lewels sab by stokeholders B approved by the Risk Working Group. Moreower,
Risk Heat Map s developed (o speeufic funciions wich have a risk evaluation checklist providing
deldiled guidelines on each rish pararneber to lacilitawe oblective assassment af those risks.
Experience MMonitarimg: Martality, morbidity, langeyity, pessstency,  undenariting, cla.ms,
product mis, average case size parameters ara assumed whele progection & pradurt pnong based
on industry experfence and the expected target markst for which the product s beng priced.
Company monitars the actual experiences araund these parameters and checks the mateial
deviations, if any, fron the assumptions used. Resultant risks are reported to the management
along weich the achions for sk mitigatine,

Quisoursing Vendar Evaluation: The Compary has put in place a comprehensne rick
mandgement pragramme via Sulsourcing palicvy in accordance with the IRRAl guidelines. The
Company toes the outioursing vendo evalugtion, due diligenre and a<secs matenzl nsks such as
complexity, financial, reputational, operationglimpact Lo Whe Company & polcy holder lasses in
event of service tailure, Cost Benefit Analysis and such ather risks as stipulated by the Dutsaurging
Folicy of the Company pricr bo entering into & contracl. Furlbes Cornpdny alse reviews the

performance of all third party service prosiders annually to assess the outsourcing risks

¥ {E:l I:F:'
(_? f _(‘fharter?d: o
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R4 REGISTRATION MCOI: 140, DATE OF REGISTRATION WITH IRDWAL JUNE 27, 2003

SCHEDULES AMMEXED TO AMND FORMING PART OF FINARNCIAL STATEMENTS FOR THE YEAR EMDED
MARCH 31, 2022

(ol Arnounts in Thouzands of Indian Rypees, unless iherwise ttated)
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End User Computing: The Comparer has [aid down The guidelfings on manading thie End oser
computing protacols with objective to build adeguate security, accurate processing, data
intagrity. backup & recowvery mechanizms, change manaeement B thereby astablish quality
acsurance. Rafer ko the End Liser Computing Protocgl Goidelings.

Custamer Grlevante Redressal: The Company has In place proper procedures & effective
mechamsms 10 address camplaings S grevances of pobopholders efficiently and speedily. The
procedles are put v place with regards L 1he roles, responcibilities, escalations and actions for
hangdling &f the reccipt and closure of the Grievances along with the service level agreemeants.
Business Continuity Management: PUL, ac part of its Business Strategy and Regulatony
envircnment, has committed resources for the purpose of ensuring Business Continuity. This
inwves creakion of an enabling frarmework ang anfrastrucnure for Business Hesilisnce and
Continuity and skaying prepgared Fo meet any envircnmental ar man-made dizasters.
Infarmation & Cyber Security: The FLIL has well deflined proc#ss to manitar the informadlan froem
its udauthonzed usage and have deploved tools o prevent the same and track [ report the
[nciderts around breach of tustomer conflidential f sensitive infermation.

Capital Assessment: The Company maintains solvency capital as stipulated by the IRDAI
regulations. The salvency ratio is measured and reviewad periadically to ansure that the Company

meets Lhe stipulated solvency monms.
Lalyency & Stress Testing: The Company iz required to maintain snbeensy capital a5 stipolated oy

the IRDAI regulations. The salvency ratio o measured and revlewed periodically to ensure that
the Company meet the stipulated solveady norms. 1he Company gests 1ts habilies and sobendy
ungler various sheess senands prescribed by the regulators W adentify the stross [evels in which
Lompany may nor e able to mest the bosiness glan or regulateny norms, evaloate the Impadt
ahd considers the patential management actions to be taken bascd on the testing gutcome, The
subsency position and results ol stress testing shall be periodically reporied 1o the RiLC as per the
Jefined standard operating procedure

Dwration Analysis: The Company use duration gap as a risk monitoring measure to assess the
impact ot interest rate fluctuation on the Frterprise valuoe of the Company Apart from duration
analysis, the Company also uzes athar toals 1o manage ifs rigk, including financial analysis of
izguers balanie sheet.

Prafilablliy/Prodvet mik: The Company docs the periodic analysis of the produst profitabilsty
and evaluates the risk factars mpactieg downfall aod plan the oogation stracegles bo algn
the marging bo the Company's prowth cbjectives. It may use Intcrnal Rate of Rolurn, New

(el
- )
o, e, o i
o



Pyramerica Life Insurance Limited
IRDAS REGISTRATION NO: 140 DATE OF REGISTRATION WITH [EDAI IUNE 27, 2008
SCHEDULES ANNEXEDH TS AND FORMING PART OF FINANCIAL STATEMENTS FOR THE YEAR ENDED

MARCH 21, 2022
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Burciness Margin . Profit Mangin or any other measure deemen releyant feorm birme teo e ar ac

required by regulations.

Reinsurance Frogramme: The Company bas a reinsurance programme wherain insurance risk
stising out of mertabty [/ morbidity experience is transferred to reinsurers and thereby reduges
the daim payout fluctuations. The Campany degigns ifs reinsurance arrangarment with an alm o
rminimizo the ricks & optimize the valua th reugh —emaxinnyns retentlon within Lhe country; bulding
the adequate underwriting capacity & ohtan besk protection for the o sorancs cost inturned.
Regulatory Risk Compllance: The Compliance function of the Company works with the business
managemeant 1o estakblish, loplement and raimain compliance policies and  procedures
facilitatmg the fuacllons Lo comply with new & applicable repulatians & intermal standards
including but reot lirmited ta Anki Money Eaundering, Anti &ribery guidelines atc. Frployess and
sales prritns are imparted trainings to built the regulatony understanding. The Company also
provides guidance & suggest remadial measures 10 bosiness management for sdherence w the
regulatory requirenrent;. The Company coordingtes eoth the regulaters in response to their
queries / apdit etc. and built the mechanisms te irack all the regulatory filings and
Correspond etes

Sakas Complance: The Company has astablished monitoring pracess to encourage right sales
pracises, proncte ethical sales behavior so that customers are treated Faidy and theveby
mkiviimize the risks around practices ol mis-selling or anti selection by the customers. The Faoys |5
alst bo mikigate the risk of non-adherence to the guidelines/code of conduyct specifled by the IRDAI
for various distributors and business salicirabion theough vanous channeds. This is achiesd
through regular Branch compllance self-assessaments, review ol business quality inthe fisld and
froen the distnburors, covporabe agency Inspechions and increaced awaraness throogh field
traimng andd camplance rred rwale

Fraud Investigation & Contral; The Company has an Anti-Fraud policy and deployed nnechanisms
L perform Lthe investigation of suspected fraudulent aglivities, monitgnng the fravg ndicators
and trends. Alsa, various offsite activitias and anaiytscs are undertaken to denblfy the potental
red flags and strengthen the process contrals 1o mimgate fraud instances YarioUs campaigns
arourd traud prevantion are run foincrease the averall awarerass and resporsnaniss tows ras
traud. The fraud instances are reponted to senior managemeat, Risk Management Committes &
IRLAI.

Dederwrlting: The Underwiting function governs the process of acceptance or atherwise of
the prospective clent's ks in the books ot the Company 5o 3s ta maintain the assumed
rrarta lity/morbidity experienca. The underwriting paidelines agsist in measuring the risk expasure
% deleritinung the promiurm that needs to be charged to insure that risk. B acts as a guard

against nisk of anti-selecticn and maintain equity bebwaen policyhalders, =
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Framerica Life Insurance Limited

IRCHAI RESISTRATION MNO: 140; DATE OF RESISTRATION WITH IRDAR JLIMNE 17, {8

SCHEDHILES ANNEXED TO AND FORMING PART OF FINANCIAL STATEMENTS FOR THE YEAR ENDED
MARCH 31, 20)22

(a1l armownks e Thousand s of Indian Repees, unless athersize staled)

o Awareness B Communeation ;
o Training and awarenees on Anti-Fraud ard Sales Comphance pnentation is conductad at
periadic intervals for all employees annualky.
> Advisories on emerging fraud nsks are published based on leaming derived from
emie rgang frawd issues periodically.
2 Traimng on comphance and regulatory framework gincluding Anli Money Launderng) is
conducted for ermpldyees and agents anawally,
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Pramerica Life Insurance Limited
Registered Office and

Communication Address:

4th Floor, Building No. 9, Tower B,

Cyber City, DLF City Phase III,

Gurgaon - 122 002, Haryana

CIN: U66000HR2007PLC052028
E-mail: contactus@pramericalife.in
Visit www.pramericalife.in

to know more about us and our products.
Toll Free: 1800-102-7070
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